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From Rector

Georgian International University (GIU) attaches particular importance to the advancement of
scientific activity, the integration of research and teaching, and the support of early-career researchers.
The University's strategy is founded on the principles of academic freedom and integrity and aims at
developing a research culture.

This publication — Volume 3, Issue 1 (2025) of the GIU Interdisciplinary Scientific Journal — brings
together research in law, economics, social sciences, and the humanities, including interdisciplinary
directions. Its purpose is to support the research potential of Georgian and international authors,
particularly early-career researchers, and to strengthen international academic cooperation.

The journal has been published in its current interdisciplinary format since November 2023 and is the
successor of the "Collection of Scientific Works of Guram Tavartkiladze Tbilisi Teaching University,"
published from 2011 to 2023. The journal is indexed in Google Scholar and the Georgian abstract

journal Techinform. The editorial team aims for its gradual integration into international indexing
databases.
I am confident that the papers presented in this issue will make a significant contribution to the

development of both the University and Georgia's wider scientific community.

Prof. Eliso Elisashvili
Rector
Georgian International University (GIU)
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Preface

Volume 3, Issue 1 of the GIU Interdisciplinary Scientific Journal brings together research in law,
economics, business, social sciences, and the humanities. The issue presents interdisciplinary papers

consistent with the journal's target scope.

A significant part of the papers addresses the impact of artificial intelligence across several fields —
economic growth and business innovation, the labor market and job transformation, the media industry
and crisis management, business administration, and second language acquisition. The issue also
includes research on personal data protection, digital marketing, language and speech as a social

phenomenon, and political processes.

This issue reflects the research results of Georgian authors, including early-career researchers, and aims

to further deepen interdisciplinary academic discussion.
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Abstract

This article investigates the legal and practical framework of personal data protection in Georgian
higher education institutions and evaluates its alignment with European standards, particularly the
GDPR. Theoretically, the study establishes the conceptual foundations of data protection, including
fundamental rights, the connection to human dignity, and core principles. Empirically, it analyzes
universities’ internal documentation concerning personal data processing and examines current
practices, including the standards for obtaining data subject consent, data retention periods, security
measures, and data transfers. From a comparative-legal perspective, the study explores examples from

Germany, Poland, and Estonia, highlighting similarities and differences with Georgian regulations.

The findings indicate that, despite the harmonization of Georgia’s “Law on Personal Data Protection”
(14 June 2023) with European data protection standards, systemic challenges persist within universities.
These include formalized consent management, institutional weaknesses of the Data Protection Officer
(DPO), incomplete data security protocols, insufficient regulation of access to student information, low

awareness among staff and students, and issues related to academic freedom.

Based on these findings, the study recommends: the comprehensive elaboration of internal
documentation related to personal data processing and ensuring transparency for data subjects; raising
awareness among staff and students through regular training; strengthening the independence and
resources of the DPO; harmonizing internal policies with GDPR principles; and implementing
recognized technical standards (ISO 27001/27701). Collectively, these measures are expected to
enhance a culture of accountability and trust within the university environment and facilitate Georgia’s

integration into the European higher education ecosystem.
Keywords: university, data processing, information
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390560905%9, 560599 Jobo 3M0dGH03w0 25BbMmM309wgdol Jgxi3eligdaby, Mg HBOHMBb3gEymRL
3319300 990093900l 36535¢THOHOZMOIBS O 45dMmYgbgd0m VOMYIYGOSL.

0530 1. 330930l MgmOHOMmo BoRYd3z9e0 s BsFsMEGIMO30 BsGBM

L1 3960Lmbogrm®o 8mbsgdgool ss3ol 3mb393@E e Mo bsgmdgumgdo 8mbsEgdos 330l
"BEGOS RO 5530560 BmbIIEEHMBO MBEYDS

0565990060m39 LsdgsmMdo 3gOlmbsw®mo dmbszgdgdol sE3s FoMdmogbl Mo dbMmEmE
39960316 099 500bolEHGMI30ME, 96539 950sF0560l B6ITIBEGHWOO MBgdgdOL o330l
L530mbl. 3MmbsoEgdms o330L MBWYGds F0EMME M39380MJdS 3065© 3b™M3MYd5T0 Bsrg30LYs0
53306 3MBLEHOGHMEOO A9MBEH0L s 5805BOL POMLGdSL. LFMMgE 53 MO VOMYOLIECgdOL
LobMY)HYBY IRMIBPS 93OM3YEO BHTIOPEOL BHESOE0ST0 3gOLMBIEIMHO Mbs3gdms o330l
369057, 55305608 MBEGIMS I330L 93OMIMwo 3mb396300l 09-8 Fmbeo 5Bl sEsdosbols
MBWIIL 30605  ©5 )b 3bmgMgdsdo  Bs6g30Lgsb  @o33oLy,  Go3  dgdymad
0639M369G53000 29bs 39OLMmbsgr®mo dmbs3gdgdol sE3oL LBsdsMMEGdM030 Loywydzgeos.
500580560l MBGdsMd  93MIM3MTs  LolOFSONWMI  5MgMMbY BB 5©0b0Tbs, GMI
Lobgedfogml 3mboEHomMmo 35¢YdMEgdss, 89ddbsl 0ligmo LsdsMmWgdM030 RsMbm, HMIgwos
OO Mb39wymxzl 060300l 30050  0bxzMOMTs300L  @OE3L  M3om  39Mdm  306M9d0L
dbO0BsE’. 930M35300M0L LodsMmoeds gu YYBEGdS sFM)300909w BEIEGMLIE FobsgoMsMo:
obsdMbol bged930megdol domgdol 9999y, 936M™353806MH0L BbLdI6EMMO MBREGdIdOL
Jo6E00b 99-8 dmbwo 35elobs@ 50056MJOL ,,39MOLMbIEH FMbs3gdms 3308 MBEGAL™, Mo
3oL 96535139390l BMW MO ,3005© 3BMZMJOSBY* FbEOEID s 5dWY3L WM 30Ydg
3MbLAOGHWE0O 36033690 MdL.

LogoMM39wMl  LsdsMNEgdM0g  LoLEBYIsdoi TmbsEgdms  O330L  MBEPGDS  SPOIMGIWOS
3MBLGHOGHMEOIMS©: LodsOmM39wml 3mblGOoGMEooL 89-15 dMbero sabl 3oMsw 3bmzmydsdo
B61930Lgob (330 29MDEHOSL, bmem ,,39MLMbsW M Fmbo38ms oE30L Gglisbgd™ 53 B gdOL
396b™mM 3090930 LsToMHNEGdMH0Z d9JoboBIIOL YEHIW M@ Sfglgdl!L.

502356500, 39MLMmbsmE dmbszgdos ©IE30L MBS BsdMYSE0dS MHMAMEME Msbsdgd™m3zy
500530560l 1393505 330l LOLEYIOL 9HM-9MHMO FgBEHMMEO JgdgbE0, HMIgeroE 0EI3L

7 Gutwirth, S. & De Hert, P. (2010). Privacy, Data Protection and Law Enforcement: Opacity of the Individual and
Transparency of Power. Springe

8 European Convention on Human Rights, Article 8

? Case of Z v. Finland, European Court of Human Rights, 1997

10 Charter of Fundamental Rights of the European Union, Article 8.

T bogo®mgganml  3mbbBo@dmEos, dmbwo 15; 356mbo ,,3gOLbmbserm®  dmbsogdoms o330l dgbobgd®,
LogoMmzgEaml 3sMEsdgb@o, 2023.
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0600300l 565 Ibmm@ Lobgwdfonmboysb, s6sdgw 39Mdm Lgd@mEmOol FBOOIL sEGPLIMBIM
9mbs39005 ©53vd53930LgsbsG.

3mb53905 3(330L5 S 5330560l MOMLGdOL MMHMNOIMHMNIs38060: 39OLMbsMEMmO Imbsoigdgdols
©5330L 3mb3gnE0s Homdmmaqbyeos 5530560l oMLGdOL 3M063E030L A9M9Tg. 530sboL
©oMOBYds [oMBMoyabl 03 gmAl, MHMIgwbgz 599690E0s 93MM3Mo  BsToMEWOLS
500530560l RGBS Y0 5OJ0BgdBHErs. IMbS399m5 330l J0BIBO LEdMEMM K sTd0 SGOL
3060m36900L  ©oMLYdoLy s 0EIBGHMIOL  OE3>  0bFZMOTs30  LobMPSEMYdST0!2.
39bL3MM9d00 36083690 ™35605 50060 BMY, HMA 39MHLMbs® Bmbsgdoms IE30L MBEgdOL
©MH©3935 0f393L 960 FBMEIME 30650 0bBMOTS300L FO3MEILGO, 5MdgE 30MHM3bmwo
93GMbmdoolsy s @oMbgdol  Tgeoobgol- o3 29dmobsBdgds  LmEoswd  bGoydsdo,
©oL3M0d0bs30sL 96 BLOJMWMYOMH D0sbTo3. $8gbs, BMbs3gdms OE30L  3MOb(303900
99LsbMgds 505 AbMEME Ggdb03MH0 MLIFOMBMGIOL MBOHMBb3gEYMRL, 5M53)E Ssdosbol
©OMOBYOOL MM 335U Msbs3gM™M3Y 39dbmemyome Lsdys@mdo.

9360™30L LsdFmb, 108-9 3mb39630s MMIgEo 2obsbens 2018 fgul, 306306 HoBL »lgsdl -3
153356dm 353806L. 31639630580 boBILAM0s, GMI 3gOLMbsEMGmO dMbs3gdgdol ©sdmdsgzgds
Wbs  gALobEgdmEgl 00500560  ©OMLYPIOLS @S  3060HM36930L  M530LIREGOOL
35¢3030L3905L“1. 56 My0mMo doymds s0bsbs GDPR-0l 369508 s8os, Losg 90bodbyeros,
60 dmbo3ggdms o330 9O MBS 49bobowgdmEal HMMOE 0BMEoMgdEo  FH9dbozmmo
dmggbs, 56599 OMYMOE 5305608 MBEGdIMS GoMmm LobEYIob 2sbrgmagmo bsforo!.
“390Lmboerm®  Bmobg3dBe o330l Tbobgd”  LodoMmggaoml  35bmbols  dg-4  dMbandog
bsBoLdM0s, MM 3gOLmbsmEmo dmbszgdgdo vbws ©sdMBsggl dmbsigdoms bwIdogdEoL
©oMOLYdOL FJMEsb35¢.

1.2, 390Lmbogrm® dmbo3gdoms oagol 3Gobiodgdo

3960LmboeMmo  Gmbs3gdms o330l LEsMMNEWYdMm030  LolEJIol  doMM3L  FoMTmowygbl
650096009 doBomso 360063030, OHMIWgdoz  FoblEB3ZMgL  Fmbszgdms  ©sdMTsgzgdol
©9204H03O 5 90003296 PsOBMU. 50b0dbo 30106303900 PsdMYs0dgdE0s Mmym®3 GDPR-
ob 5-9 dxberdo, sbg3g LodoerzgErml 356mbdo ,,39MOLMbIEIMG Fmbs398ms OE30L FgLobgd e. gls
3606(3039000:

° 396mbogMgdols s 15s35M0E0sbMdOL 30063030 IMbsggdms ©s3T539ds T390
dbmwmE 356mboge LsxrMd3z9Bg - F9g9WoMeE, LB0gJEHOL MEBHAMOOL, LsdsMMEWdMmO30

39O gOoL,  49M0gadol  FguOIegdol b Loxsdm  0bGHgMgbol  Logwydzganby.

12 Bygrave, L. A. (2014). Data Privacy Law: An International Perspective. Oxford University Press.

13 olove, D. J. (2008). Understanding Privacy. Harvard University Press

14 Council of Europe, Convention for the Protection of Individuals with regard to Automatic Processing of Personal
Data (Convention 108+), 2018

15 European Parliament and Council of the European Union. Regulation (EU) 2016/679 ... (General Data Protection
Regulation — GDPR), Recital 4

16 European Parliament and Council of the European Union. Regulation (EU) 2016/679 ... (General Data Protection
Regulation — GDPR). Article 5; 396mb0 ,,3g®Lmbsqnow® dmbozgdoms @sggol dgbebgd®, dmbero 4
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M60396L0E9GHJO0L Jgdmbggzsdo gl Bgodergds 0yml LG YhEYdD s MbTIGMIGdM6
5ML9dMO LBIONEYOMHOZ0 YYMHOYONMOJOO 56 356Mmbom PoblEBOIM™MEO 35K YdIgdgdOL7.
50bodbmero 3M0bzodo sbiggg ImoEsgl, O™ 3gMbmbsMo dmbs3gdgdo Mbs @odwmdsgzwgl
56500 3M0T0bSE0WOE O 5E3305BOL VOMLYOOL T sbsgsc.

° 399330635cmmdols 30063030  ©s3To3900L  3MmEglido  SvY30WgdgEos  bdOIGOL
063mMHJoMmgds dmbsgdoms F9acmm3900L dobbols s IMEMEmdOl Fglobgd. 259330035 Mds
BOOOL 6MBdL MOY60BsE0LS S BMbs3zgdms bId0gdEBHL FmaMobLE.

] 30Bbol Ggbmm3z0l 3GobEo3o Imbsgdms Ggacmmggds vbos brgdmgl 3mb3Mg@Erwo,
93580M 5 9a0G0dNMH0 JoBboLMZOL s Jsmo F9daMmdo sd)ds390s b Tgqlodsdgdmegls
50 90Bsbl. MboggMliodg®gddo gl 3Mobiodo  2obLs3MmMMgdom  360d369Mm35605, oYH
9mbs399900 bJoMmo 459Mm0Yygbgds 5d0boliEMmo30190 s $350930w9MH0 Jobbgdolm3zoLY.

] 9mbs3gdoms 3obodoBszool 30M0bzodo: boggmlo@g@ds Mbs Fgea®mmgml dbmerme ol
063mM3s305, OMIJWOE  9ME0WYdI0s  3mb3OgGHMEo  doBbol  dolowfgze.  BgwdgEHo
8mb5(399900L 349353905 5M0393L Lwgd09gJEHOL 3065 LogMEIL s BOHEOL MBEYGOOL MM3930L
6HoLZYOL.

. MLoBOGMNbMYGdOL  30063030:  Imbs399900 by 0yml  IEMO  9MLbE0MIOMEO
030MI0L, 5356130 56 b MMGOOLASE. MBOBOPHLMYGdOL M HBEIMB3gEYMe3s IMO(393L MHMYMO3
&9360316, 0lig MOHR60BsE0IE DMIGOL (35OHMgd0, s80R36MY, I3MIol 3MbGOM®Oo).

] 5629M003500gdmemgdols  3M0b3o30:  dmbs3gdms  ©s3dMTFs3909wwo  MmMRBoBs0s
35IOMWOS  EISPILGHMBIML, GMT  439ws  HgImsmbodbymwmwo  3M0b3odo  IEMwos  ©s
d9glodsdolo  3MIMEIMM00 FbbMM(309WwgdME0s. gl 3M0bE030 5dE0gMgdls dsOMZgEMdOM
35LbOLIYJIMBOSBS S FOTFZ0MZo MBI,

50bodbmwo  3Mm0b3odgdo Jabol 08 Loxwydzgwl, MMIMOL (3353 SMBOWIOILI0S  Y3JE0d
MOA560Ds300LM30L, Fo00 FMMOL MToglo bogsbdsbsmergdarm  sHglgdwegdgdolmzoLsS,

OMIWIdOE  YM390EEOOIMs© 50983539096 LEAHWMIbGHMS s MOBLTIOMIGMS OO
dmEwmdol dmbs3gdgdl. dmbszgdoms sdwdsggdol 36M0bE03gdol @s33s Mbs bwgdmmgl
9mbs3g0ms 58998539008 PMOOMYME 9BHO3DY -0MmyMmM3900L, H3™IoL, 253700, Hodwrols

©OML 5 MOMMIMN 9AHe3bg Y39ws 3M0bEo3o MbEs 0gmb 3o, GolLo IEHI0EJOOL
350 gds3 9938 b039MOBOGHIEL- IMbsEgdms s38o39d5Dg 3oLbOLIIAYdYE 30M.

0530 II. 390Lmbogrme dmbsEgdos s3gol ghmzbremo s BsgMmsdm™molim LsdsMmergdmogo
BoGBe

17 European Data Protection Board (EDPB), Guidelines on the Legal Bases for Processing, 2020
18 ICO (UK Information Commissioner’s Office), Principles of Transparency, 2022.
19 Article 29 Data Protection Working Party, Opinion on Purpose Limitation, 2013
20 GDPR, Article 5(1)(c)
21 ENISA, Technical Guidelines on Data Security, 2021
22 GDPR, Article 5(2); OECD Privacy Guidelines, 2013
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2.1. 96360 LM IdMO30 BSGBM

L5JoMM39W ML LodsMNYOM030 LoLEJIs 39OLMbsEIOHO IMbsEgdms o330l J0ToMMIYGdOm
05680800930 305MHYdS O J3OM3MWO BEBBIMEHJO0L3II6 ToolfGmsxol. s0bodbmewo
bBIOM FMOEI3L OMYMOF 3MBLAHOGEFOME Logwdzgwl, sB939 LB3gE0IO 356MmbIIOLMBSL,
396mbJ390009056g 9dBHodls s 0bLEHOGHMEOWE  d9dsboBagoL, MMIgdoi FoBbs olobogl
0600030000l 306500 Loz 3L (3355 S VBRMMT>300L MBsBOMLMYdOL MBOWB3gEYMRLL.

396Lbmbsery®  Imbo3gdms  ©O330L  MBGdSs  3MBLAHOGEOIM®  29MBEH0MmGdIMOs
LoJoMMNZ9Ml  3MBLGHOGHMEo0L d9-15 FMbom, OHMAEOL MsbsbTss 9Bl 30EdEO

3b™36M9ds, 3060 LogMEg ©s 3m3bolsEos bywdgMbgdgwos®. 3gMHLmboww e dmbszgdos
53306 M35LOBOHOLOM 569653090 9603369 Mm3z5605 3MBLEHOEGHMEOOL T9-18 dmbaro, MmIol
0565bdoo3, Y39l od3l  RWgds  39Bbmbom  igbowo  fgbom  2o9iEbml  Loxstm
509939 gd5do FoLBY sOLYGIM 56 LbZs 0BFMEOTs300L 96 MFBO30s M M 3MTIBAL, oM 03
d900bg930Ls v 96 SOBYOMOL F9bBEM30L 3MBLEHOGHMEO0® sgbowo W90 MOO
Lo®wd3gd0. 03039 FMbo Fs659(330390L Loy st LEWIEGHIOIOTo sOGLYdMEO 39OLMbIW YOO
dmbs399900L (335L. 39MIM, MB0E0SXME Bsbs)gMgddo sMLYdIMO 0bBMOTs30s, MMIgEos
0535300690905 500530560l K s6IOMYMBILMD, BobsbLYdMB 96 Lb3s 306Ms Lo30mbydM.H,
56530Lm30L Mbs 0gml bgedolsfzmdo ™M300m 53 50530sboL MIBLIMdOL gotgdy, 2oM©s
396mboo gomgzsolifjobgdmaro 9dmbggzqdols, MH™M©ILbsg U 9930gdgos Lobgwdfiogm 6
LOBMYSMYOMH030 MBOBODHMYOOL MBOHYO39LOYMBS, Loy st 0b@gegligdols,
X 963OMgmdOL 96 Lbgsms Miegdgdol olivEego.

50bodbmwo  BmMdgoo Jdbosh  LodsGmnwgd®og Lsxkmdzgwl s doMomeE  3G0bE0370L
6900ldogMo dgdamdo  MYaWsEoolm3olL, MHMIgEoE 393800 06030l 30O
06830635300l 8t303905L5 s 45dMygbgdsls. 300bLEBHOEGHWE0IMO BETsOMEOL EMBYHY gl oMbE0S
3960bogds 5530560l VOMLYOOLS S 3065 (3bM3MYBST0 BsMIY30L WS+9d39dMdOL 30063030l
30639dbGHB0, M5 Logdo®M3gml MHGBsglo LOLETSODEIML 3MOJEH035F0E SMYMMOIW YMmBOoWs
39633303900 .

30BLGHOGHE0MO0 bmGmToL 306309EH0DIE0S FBLMOE0gs ,,39MOLMBsEME ImMbsizgdoms o330l
dglobgd™ 396mbdo%. s0b0dbmo 356mbo FomBmoygbl 9603369 ™36 g@e3L LodsGmzgwrml
L5850 GOMH030 LOLEJIOL 93O M3 LETIMMSEW DD 356HTIMbODIE0OL d3BIM39LT0, 306506 0go
5MLJO0MOE  9YMHPDMBdS J3MIM353006M0L BMAs©O FMbs3gdms E30L  MgAMEs3ool (GDPR)
360630390L5 s BEGMNIEH NGB,

B Bododonggwml  3mbLbGHoG™ME0s,  dmbwo 15 (LogoMomggeoml  LsgmblGodwgom  Labads®omemb
23905(939G0wgds Ne2/1/504, 2013).
2 BogdoMmm3z9wmb «Hgboglo bobsBs®omem, Lagdg Neol-236-2018, g50sHy393H0wgds 2018 Herob 12 s3Mowo
2 356mbo ,,390LmbomE Imboigdms g0l dgLobgd®, 300gdMEo LsJsMMZgEML 356Msdgb@ol dog 2023
feoobl 1 dom@Eb, s8mddgos 2023 fierol 15 Bo®@b.
26 Regulation (EU) 2016/679 (General Data Protection Regulation — GDPR), Official Journal of the European Union,
2016
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396mb0 50096l dmbsigdoms ©sdwdsgzgdols doMmoms 360630390, s FmGmOL 356mbogMgdols s
L5FoONEODMOOL, godFZ0M35¢Md0L, FoBbol FgBOM©30Ls s FMbs3gdms JobodoBozools
b m3zb690L, 3obLEBPZMH3L s3T53900L LETSOMNEGOMOZ LoFAZ3egdL, IMbS39dMs bYIBdOgIEOL

MRE909goLo s Imbs3gdoms sdd)F390OL 35¢YOMENGdIOL.

396LbMbse®  dmboggdoms ©O(339Hg  BYoTHYL3GEIMBNL  SBMEOEF0GEYOL  3gOLMboEIME
dmbs3gdms o330l LEALOEBNMMO, GMIOL Logddosbmds3 9dgsmgds, MMMz gMm3zbm, obyg
L59M05IMOOLM M5BSTIOMIWMBL. A9BLS3MNMGBOM SPLIBOTBsZ305 g3BIM3ME BgsdbgEz9gw
MOQ56Mg0mb (Fo0e0mo, European Data Protection Board - EDPB) 0065396G:m3¢0mds, Go3
LMo gdsl  5deg3l  LodoMmM39eMmlb  9BHO3MOMOZ9®  sbBEM3ML  Mog30L0  bBObIMEHJdO
93603538060l (9910030900567

©5353)gd0m, 396mbol Logmdzgmbyg 8998530 M0 959Bgd0, OMIId0E 29BLEBOZMI396
8mbs390ms ©5899d53900L B3gE0530329M Faligdl Lb3sILBIs LBIOHMT0. FoRdWOMS, 9B GdOL
L9gBA™Odo dmgdgEgdl 39OLMbIME dMbs3gdms 3308 LsdLobmEOL  dog F9dTs39d9E0
Lobgdd3569em M 39dg63Jod0, HMIdOE 39BTsMEH396 LEMIBEMS, 0EHWMMOgbGMS s
535009909960  3gMHLMbsEoL  dmbozgdms 83900l 3MOJGHOIME  S139JBHP00. 5Tslsbsgg,
MBogbo LogsbdsbosmErgderm shglindMergdgdL 935¢gdsm Lo3MMMO dos M3ITIBEHIOOLS
5 M9309963)gdo0l 993053905, MHMAgd0oE BEs 0gml dglsdsdolmdsdo MHmym®E gMmgbye
3960mb3q0mdsLmsb, olig GDPR-0L b¢obest@Hgdmsb?.

0500 gl Lo 9bsbsm@gdwm  sfglgdmergdgdl  93oegdom  990dw9dsgmb  3gMbmbogr
dmbs39005 5393539055056 ©39300MGOMEO Y39Ws 59930 gOJ0 EM3IAgbEH0, v FmMob
396L537Md0m 5B TBSZ305: 3MEWOBHOIOL ©™3YTI6BH0, MLIROMLMYdOL  H9JbozMmmo s
M6560bs30wo  BmIgool  s0higcs, 3gOLMbsME  Fmbo3gdms  ©sFMTs3905Dg  sbbAMdOL
©™399996¢)0 ©5 300gM3MboGHMMobaol Falol smfiges. gl M3MIIbEHIdo bdoms dTbmerme
RMOTS@NH bolosdL  5GHMJOL s 9O bgds dsmo dgddbols 3GmEglido yzgws s®LYdomO

©9BHOgd0L 255HMPdS S d99yMI M3MTIBEOL 36MgdE035doLfMMo Tgutrmargds.

5060250, 15doMmMZ9W ML LoFsMGOO030 BsGBM 3gOLMbsEGmO Fmbsgdms o330l begM™mdo
d9L505d0LMBSTos  Bo39009Lbm  LogMESTMOOLM  bEEHIBPIOEHIOMD.  ™Mdgs, TombgEsgzs
937IW530900L  BOWYmzolLs, 36Mod@03500 33w03 sMLGIMBL LsFoMHmgds domo 9B9dGHMOO
569M30L5 5 dmbo@mMobyol.

2.2. b596053mmolim BsdsMmmEgd®030 BsMBM

3960LMbsE® dMmbs3gdms OE30L MYAM0MYdS LogMHMITMMOOLM LBsMMSEdo BsdMYsE0dS
500530560 3MbsdgbGHMEO MBWGdJOOL (3308 LOLEYIOL ABMYMBg bsfows. g LgzgMm
dm0oi3o3l M35 IbEMOZ  0BLAHOGFOMG ©s bm®MBs@Gorie  Bs®BML, MHmIgwoi  9Bwdbgds
50530560l oMLYdOLS s 3065  3bM3MmYdsdo  BsIY30LRYD  O(330L  3MOBE03gdL.  dolio

27 European Data Protection Board (EDPB) — Cooperation with Third Countries, Annual Report, 2023
28 European Commission, Adequacy Decisions and GDPR Alignment Reports, Brussels, 2022
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3963000060905 9B93MdM0350 bgdMmEs — Lohyolbo dmEgwo RsdmyseodEs 93M™30L bodFml
RoMYgddo, d90ymd 9303538060l LMo s IMY305690000 MBI EMBYBY3.

396LMbsMMO IMbs399930L 53BMTSEHWIMHO ©FMTs3900LL B0BOIMEMO 30M9d0L OEZ0L Tglobgd
108-9 3mb39b30s dmbozgdms o330l 0oMmdsBY 30639e s 98 LEIOHMIo B35 YdIYEM
09960000 doserol dmbyg ¢db0d3z69wm3z569L LogMmMETMMHOLM LoBsMMNEGdM0Z 0bLEHMXTgbEL
Do60moaablL.  Lodo®mzgarmli  356sdgb@ds o9  3mbzgbzool  MsGoxzoiotmgds 2005 fgwl
dmobobs, bmerm dsgnsdo 2006 ol 1 5360wl G930000.

306500 3bM3zM9d0lL bgerdgmbgdemdol Mg3Egdslmsb 3938000 FBsMO A5TM{393900L
Rmbbg LoFodOm gobs 108-9 3mb396300L gobsbargds. dolo dmEgdboBgdol 3MmiEgbo ™
doM0MOE 153000bBY 0gm MOOGEEHOMYdM0: 36396305l Lomsbsm Mbs 93sLvIbs s0RGWWO
930gob 359mf)393900L5030L s MBS sbYMAOOY™ Folio 9B9JBHIOO SOLOYEgdOL dgdsbobdo.
9m9gMboHgdol 3MMmiEgLo LM 3mb396300l CETS No. 223 99LfimMgdol mddols dowgdoom.
50bodbmao  ™ddo  (OmIwol  Loxywdzgwbgs 3mb39630sL  dmobligbgdgb  Hmymes 108+
30b6396305L%) 2018 farol 10 mgd@Hmddgml 4s0blbs bgardmlsfgms. ©®gol dymdsmgmdoom,
©M399996¢0L  M5BH0R0E0Mgds 33- J399sbsd dmobobs.  Lodo®mgzggerml xge  ™ddol s
b9dmfgee s 9OE MIGHORO0E0MYOS 56 A9BMbMM309w9d0s.%

Moo 3603369 mds 9d3L Y39 93O ™M393d0MmOL DBMAs© FMbs3Egdms IE30L MYYEs(30sl
(Regulation (EU) 2016/679 — GDPR), ®mdgwog 2018 farol 25 ds0bosb $9mddgoms s gobs
8mbs390ms 330l LBIOMTO FEPMBSW MO0 JEIWMBOX. HYYMEs(3050 306395 BoBMOYsOdS
900560 LEFoOMEGOMH030  Bo@BM  93MM3szdoMmol  FslIFSd0m,  gosdErogms  0bogzool
MRBWIIJO0 @5 3999353600 MMP60DO30900L  3olvbolidygdmds ImMbsggdms ©sdYFs39d0LSL.
GDPR-0b 3608369 mds B3qds 930035330600 LyBO3MgdL - 020 0J3d MY y© LEBIbIOES©
dgLsdg J39Yb6gd0oLomz0LsE, MMIMIdOE Lo 356MmbBAYdIMBISL 93OM3ME BsFoMIMSWMH
3560mboBsEosl Mddbosbh. Lods®mzgwml sbswo 356mbo ,,390Lmbow® Imbsggdms (330
d9lobgd”, GMIGEOE dsgrsdo 2024 farols 1 s GHL 99300 LHimMgo 98 HYYEs300L 3G0b30390L

953736905 5 36033690 m3bs Jorebermzs Aol bEMYIEHIOSLS s GHYMT0BMEMYOLL3!.

39bLO3Mm®mgd0m 3600369 mgs60s dMbozgdms bBogdEol MBEgdgdol LolLEgds, MMIgEos
dmo3o3L 0bxzm®ds300L Jogdol, i3mdol, oLHmMgdol, Fodwol (,030(9gdol MREIgds”),
5999853900 99BOM30Ls S 29IFBOL  MYBWGdGOL2. s0bodbMwo MBI BMHOL
060030000 3MBGHOMML Ls3Mmms® dmbs3gdgdby s 9994segdl bMmdol sbser bEebs®GHL
9mbs390m5 5399853900 3oLboldygdge 306HGOLS S BMbs3gdms LId0YJEHIOL TrMOb.

2 bgedmdfo®o  J3996900L  Los:  https://www.coe.int/en/web/conventions/full-list?module=signatures-by-
treaty&treatynum=223

30 Regulation (EU) 2016/679 (General Data Protection Regulation — GDPR), Official Journal of the European
Union, 2016.

31 396Mbo ,,39MHLMbsE FmboEgdms @30l dgbobgd®, Lodo®m3guml 3sMsdgb@o, 2023, asbdsm@gdomo
05M500.

32 GDPR, Articles 12-22
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3WMBISH  ©Mbgbg dmbs3gdms O(330L  3MOBE03900 soLvby sligzg Lbgs LogMHmsdmeMolm
©™32999639d330. Fo350m5, 359MML 9bgMoMHIs sb58degsd 1990 9wl doomm GgbmEy30s
45/95, ,,0bLEH®J30900  3gOLMboEIMOO  FMbs399900L  3MB30YBHIMODIPIMWO  Bo0EgdOL
693279006Mg00LmM30L”, HMIGoE 9Rwdbs OECD-0l 6930m396s3093L s 0gas vbo3gMbowrw®
Bobm@,  goblogmmMgdom  2obz0maMgdso  J39ybgdolomzol®s.  bemerm  OECD-ol
3065806305 HMBOL  Lobgerddmgzsbgerm  3M0bizodgdo (OECD  Privacy Guidelines, 2013)
0035¢0L{0bgdL  dMbs3gdms bo®olbol, JoBbmdMOMdOLS s MLsgMMbmgdol Jobodswrwm®
dmmbmzbgdl s FoMIMoYgbl MBI LOTIMMWOBMOOL  BEBIBIOAHL, OMIGELSS
965350 43994965 09gbgdls 13O 356MbIYOEMBdOL IMOYOMgOOLMZOL.

LogMSIMOOLM  BodoMmerol 53 IMO35wEOm™bosh  LoLEGgdsdo Loz mliongol
396L53790M9do 3603369 ™ds 593l 93MM3E FMEYE®sb FgLsdsdobmdSL, 306500056 J399b60l
396mb3gdmds ©o93mdbgdE0s SLm306MH9d0L bged3MMEgd0m SVGIM 35EYOGdODY
9360353006056. glsdsdols, 3gOLmboerE Imbszgdms 3308 BBYMMTo BogHMSTMMOOLM
Bo@bBm 56535MEGHM ©M399g6GMM0 96 BmMIs@Gommo  Lsxmdzguos, 9Msdg  LodsGmzganmls
936390 0639305300l 3OHMEgLOL 3MoJE03Iwo 0blEGMMANbEO.

50239050, L59M™MTMMHOLM BsFoMMWGdMH030 Bs®RM Jabol bogg®dLsgrme dsBoLL, ™Aool
0Bsbos 306369008 06RMOT5309o  53BHMBMI00L (335 FEMBIWMEO FolPESd0m. dobo
doMOMOIEO  VOMIONENG0JO0,  MIMAMMOESS  5QdF0bol  oMLgds, 299 F30M35¢MdY,
9625600035000 gds  ©s dmbs3gdms  MLoRMMbMgds  FoMmmoagbab 03 LGB EJOL,
6090 sbobEo Mbs 0gml gBm3bwe 3956Mmbdgdmdsdo.

0530 II1. 3gBLMbsgrne mboigdoms sdmBsggds LayboggMLodgdm LogMagdo
3.1. 3mbs399ms 35(313MMH0YO0 S 39833900l BoBBYdO MboggMLoEYEHJOT0

w350 gLbo  bogobsbomegdwm  @sfigbgdmamgdgdo  3gOLmboErH  dmbs3gdgdl 5398539096
Logobdobsmgdwm,  5©IobolGMms30ME s  Bsdgbogmm  3MMEgLYdIMD 3953806 9d0m.
50009650, Mb039OLOGHYGHJdT0  3gOLMbswmo Imbs3gdgdol Bw)ds39ds BMmOEI3L  MHMYMES
LEGHWMIBEBHMS, 0l 93500gF0MMO s 5ETOBOLEHMIE0MO 39OLMBIOL 0bBMOTs30L, saMgM39
bbgs 3539000 3mbs3gdgdlsg, MMIgdoi Po®dmogdbgds 33¢q30L 96 mbErsob Lfogargdols
3639U80%.

LEHWMIBEGHMS IMbs399gd0 BMOEI3L 30O 06BMEOTs30sL (Lobgero, g35M0, 306Mso bmdgmo,
Lo3mbGodBHm  0bxgm®mTs30s),  939509d0e  BsbsfaMgdl  (9x3sLgdgdo,  Logbgdol  @sLHEgds,
Logobdobsmgdem 3HMAMToL 3GMYMYL0), B0bBLME Fmbs39990L (LFogwol AoEILIbIYdO,
130396090, R065B6LYOOL  [go®rmgdo), sbg3g BmPoghm Tgdmb3935d0 K S6IOGMYEMBOL
0683 T5305L - Fogooms, 983 LGMIbEMs FboMsFJMHOL JoBbom. 5bodbMEo Tmbs(3999d0

3 United Nations General Assembly, Guidelines for the Regulation of Computerized Personal Data Files,
Resolution 45/95, 1990

3 OECD, Privacy Guidelines: Guidelines on the Protection of Privacy and Transborder Flows of Personal Data,
2013

% European Data Protection Board (EDPB), Guidelines on Data Protection in Educational Institutions, 2021.
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90530090 LHogergdol 5doboliBMoMgdol, d9x3slgdols, LogMmsdmMOLM o330t 3MMYMTGdTO
9bsHogmdols s 5350930IM0 batolbols dsGmzol 8oBbgd0m3e.

396LbMbse®H  dmbo390ms 3 To3900LsL  AoLOmMZooLfobgdgE  3M0B3E0390L  TmGol
39bB53MM9d00 SPL60TB5305 B0BBOL FgBE30Ls WS FMbS398ms F0BoT0BsEOOL 3GM0BE039d0.
M60396ML0EIGHJOOL JogH dmbs39d0ms F9acMM390s Mbs bgdmEall BMEME FoblsBOzGMEo
d0Bbgdolm3z0L s 9O MBS  50gdoEJdMEIL  JoBBOLMZOL 30 gdgE  FMEYE MBS
0592505, LBEAMIPEHOL BMAHM b 300gMPBFIMO Fgodangds ©sdMFs3gl FbmermE od
d90bggzsdo, mv) gl SMEOWGOIW0s 935009001900  IOMEgLOL b MLIFOHDBMYdOL
MBOHMB39wLIYMGBI. bmem mv) 5333500 dmbs39dgdol sdmdsggds MbozgmLoG AL FoMHIds
9563930630 30Bbgdolsmgzol 535Dy BEHIbGHOL TBMOIE (35¢39 bs 0gml MbbIMdS

QYO )O.

535009909160 5 5©ToboLEBME0Oo 39OLMbBsol Imbs3gdgdo MbogzgMloGgEgdol dGMmIomo
MEO00JONMIJOOL 396980006  49dmIEobstg, 3093 gOmo 3603369 M3zs60  35BHIYMO0S.
50bodbmwo  dmbsi3gdgdo  dmoEegl 30605  0bBMOTs30sL,  IBMmIom  bgardg3mmergdgdl,
565B@omEqdsl,  1odg3bogmm  5dBHog3mdgdlL,  Fguoligdol  Fggagdls s OLEO3E0bM
©™ 39999639038, Imbo3g00ms 939853905 983w)dbgds IOMI0MO YYOHMOIMNMDYIOL LHTSMHCWGIMHOZ

b5g3mAZ9WL, B3 3w9olbdMdl sABEddgdOL 35eEYdINYEGdSL 3MBEHMSJEHOL TguPIEgdols s
503060LEHM(30Iw0 250330035 MdOL BOHMB3gErymgzol Jobbom*.

0565990060Mm39 30RO A9M9gdmdo  6039MOLOGHYGHIO0L F0gH  s3Ts3gd  dmbsigdoms
(om@gbmds  36003bgermgbo  Ao0BIM©s  30YMBIBFIMIOL,  mbErsob  Lfagargdol
3WHGHBMOIGO0LS s 331)30000 Imbo308900L 298mYygbgdol F9gas . Mmbwsob Lfsgwgdolsls
33530905 LBEHWIbEHMS IMbIFOGMBISLMSD 393000900 0bBMOT>305 — 30IM o
sM©om  Bsbs(gmgd0,  3WoGRBMOIoL  5dBH03mdoL  oLEBHMG0s, TP dobods@mngdo, Bomgddo
3939090100 303963960900 s bbgs 39@edmbogdgdot!.

GDPR-0l 89-32 89beoobs s Bogdo®mnggarml 306mbol ,,390Lmbsryd dmbozgdoms @s3golb dglobgd™
dmmbmzb6900l GgLsdsdols, MB039MOLOEYEHIO0 35¢YOWbO 50056 MBEOB3gEYmb Tgbsdsdolo
39960360 s MOABOB30Wo BMIGO0 — ©F0G3MY, §3MAoL 3MmbEHMM®WO s MLsBMMb™
504030690542

33093000 dmb5399900L 5349853905, 530l FbEMOZ, 353d0MYOME0s LsdgEboghm FoBbIdM6
@5 bdoMmo ImoEsgL  2odmzombggdl, domdgBHMmome b XxebdIOmgErmdol  Imbs3939dL,
bLOEOIWMMO s EIIMYOIBOMWO 0bRMOTs300l  SBseroBL. GDPR-ol 99-89 dwbwo sbigom

3 Regulation (EU) 2016/679 (GDPR), Article 5(1)(b
37 GDPR, Article 5(1)(c).
38 OECD, Employment Data Processing Principles, Paris, 2020
3 19doMHM39wML MOYBME0 356Mmbo, IOHMTol 3m©gduo
40 ENISA, Data Protection and Remote Learning Environments, 2021
41 European Commission, Online Education and Data Governance Report, Brussels, 2022
42 Regulation (EU) 2016/679 (GDPR), Article 32; 356mb0 ,,390Lmboqne® dmbaggdms oagol dgbsbgd®, dmbano
26
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39000b393900 00035¢0L{obYdL godmbs3eolindl 33¢9g30L 0bEHYMGN00b 2odmdobsty, 3o
95063 Imombmgls dmbogdms 56mbodoBsEosl s 06RMMT0MGdIMWO MBEHIMOOL o335,

5060250, Mb03aMLOEYBHJOd0  dMbsEgdms  J9BHIRMO0JOOL  IMHZ9WRIMM369ds  FMmombM3L
93980M@ 45BLsBEOZOWE Jobbydl, 93536 MLsROMbMgdOL [aligdl s Fglodsdol LsdsMmmEgdMH03
Log3mAzgEl, Moms  MHBOWB39WwYMl  OMMOE  gobsmergdol  bsMolbo, obg  0bogzools
063635300 53EMbMT0s.

39bLO3MMgd0m 36033690 Mm35605, BIMT Mb0gzgMLOGEHYGHTS Bmbsggdms LMBogBOL MabbImMdol
900900LsL B, 3398300 S 58MIFLIMO35 AOBLEBOZOML y39es J0Bsbo, HOLmZ0LS Mb©.
©5899353009L dMbs3990 s 58 Bom JMOL TbM03 03358 FMbs398m5 d0bodsBools 3M0bizodo
@5 dgmegls IbMHog bgwo 96 899dsemb «96039MLoEYEHOL bodgEbogmm LoddosbMdsLS vy 939G IO
503060LEGHMOMYOL.

3.2. 3mbs3990ms 5349353900l sBsMEgdMmO30 Lsgmdzmgdo Mboggmliodg@gddo

3960LmboMmo  Imbs3gdgdol sdmdsggds 33900y dbmemE 0d dgdmbggzsdo, mvy
5OMLYdMBL  gLodsdolo  LOFsMWgdM030  Logdzgwro, o3  FobLIBOZIOME0s MMM
9360353806008 Bmys Ogamwszosdo (GDPR), olg Lodo®omggemlb 356mb6do ,,306Lmbsgrwm®
dmbo3gdoms o330l dglobgd”.  MboggMlo@gBgddo  dImbogdms 3 3s3900L  Yzgsby
3930390900 1YTIOMEGIN030  LoRMAzEqd0s: 0BFMOI0MYGOMWO  MbbIMdS, Jobmbom

©53J600 351G, bgerdg36ergdol YD 96 Ggiem¥engds s LaxsO™ 0bEgMglo*.

063mMHIoMmPPMwo  mobbIMds  FoMImoygbl  gMHo-ghm  J00356  8gJoboBal  Imbozgdome
©0538539000L 356mbogMgdol mBOHbgzgaboymas. GDPR-ob dg-6 d99beools 0sbsbdog, 0s6bImds
Mbs 0gmb  0030LMBWIE  35399Ywo, 0bgMOHIoMYGIMWo, JMBIOYEHMWwo @S TIFOMB.
bEM96EJOds 96 096539MMIgdTs b 03MHY6, M5 BMbs3gdgdl 5dw9ds390L MbogzgMLoGgEO,
306 5oL MBwgdsImboo 3060, M doBbgdoLMZOL 38530 ds IMbs(39dgd0 s G5 35O
065bsgl o MboggMloGgGO. 36M53G03580 bdoMms® 33b3WIds 3OMIMdWYTs, HMPIBsE 0sbbIMBdOL
S0YBS MM bolosmb  5@IMIOL s 9 bmOE30gegds  Lomsbsm  0bgm®mIoMmgds

0501953900l FmEMEMmdILs s 990098)0bge.

Mb6039ML0E9BJOOL Joge Imbsgdoms s3To3900L o3MEILGOO IR0EH0TNOMO LoggwydzgEos

396mbom ©s30LMYd0 35¢0EOMEgdOL TGO gds. mboggMLoE GO0 Moy dgdmbzgzgddo
dmbs3gdms 53353905l SbMOEF0ggd96 396Mmbol ImMbMzbol Logmdzgw by, ogdeP0MmS,

Lobgerdfogm  LEIGHOLEOIMOO  FoBbJPOLMZOL, FobsmEgdol bsGobbol  MBEHYbzgaymeaols
Lo539bBHMLMZ0L 0635300l Fofimgdol FoBbom b gobsmErgdol  LsdobobBHMmmbodo

43 GDPR, Article 89(1); European Research Council, Ethical Data Guidelines, 2020
# BodoMmm3z9gwmb 356mb0 ,,39MLMbserw® dmboggdmes @sgol Tglabgd®, dmbero 6, 2023
4 GDPR, Article 6(1)(a)
46 Article 29 Working Party, Guidelines on Consent under Regulation 2016/679, 2018
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9b625600dg900Lom30L%.  sbgm Jgdmbz9390do 33905 96 LoFoMmgdl sbbIMdsL, d;3e
9309005 359 FZ0M35¢MmBd0LS s JOBEMOMOMBOL o335%.

2Bg30 393OGILPIXO  1>BYIZI0> LOYRIPGMD 26 @abixgdgderenb byewdyathaegdol
5905 S GguMmEgds. BB IDEH6 YOO Lolifogerm bgurdg3mgds 0m3seolobydl
9mbs3gd0ms  3853905L  5d0bolEMEoMwo  oBbydolimzol - Lfagarol  MHgaoliG®mozool,
d9535b900L,  BobBLMGO  M39M30gd0L b 2o33Wom  3OMYMsdgdTo  BsMMZ30LsMZ30L%.
05653dOMIgdol  Jgdmbgzgzsdo 30 dmbsggdms  ©odvdsgzgds 99930 gdgos  IMMIomO
39YdMYgdgdol  JguOMEgdols @d  9bsBEIMEOOL  3OMmEqbol  LsdsMmEgdMmO30

MBOHMB39wymRolm3z0L>.

bmaogho d9dmbggzsdo MbozgLoGg@o dgodwgds ©s9YMHbML  gaoGH0de 0bGgegLL -
9592505, 395990930 LogMEOL FMboEMMOBAOLLL MLOgObMIdOL o330l JoBIBL, Mo
GDPR 8353650 dmombmgl, Gmd sLgomo ©sdds39gds 96 sM0393L dmbsiggdoms bwydogd@ol
doM0MOE MBgdgoL s IMbgl 0bGHYMILGOOL IBEIBLYd!.

d9Lod5dols MB039MOLOGHYGJOd0 39OLMbsMEO dMbs3gdgdol sdv8sgz9ds Mo 3OHM(3ILOY,
60Igero Imombmgls 35830M LsFoMmgdMm03 Bogdzgel. MommgmeEo dmddngds - 0gbgds g
LEHMIBEHOL MgROLEMSE0S, 065FIOMIOL bgexzslols go3gds 0¥9 MBOGOMbMYdOL 35d96MgdolL
dmdomds -  wbs  g@mdbgdmogl  GDPR-oms  @d  Johomwo  356mbIgdermdoom
39035¢0b{iobgdM ghHm-gMm bogmdzgeol.

063mHJ0MmgMo  0sbbImds MBYds yz9wsbg 96033690™m3s6 0bBLEHMMAGBEHS©, Toa®oed Aol
LFOMEIds Mo MOO  0bBMOToMGDS, SMs  FbMEME  FMOTswHo  bgwdmfigMs.  bdoe
39000b3939080 b039MOLOGIGHL 90 I9YMEBML 356Mmbom I30LMYOE ZoeEIOMEGdL
96 Lobogarm-dmmdom bgendn36vegdsl, Mo 506 bSFoMMABL 33y 0sbbIMdL. dmogz5M0o,
6md 5gd0Ldoge dgdmbgg3980 O30 0gml 2593F30035¢Mds, JoHBEMIGOMdS s Jmbsigdome

b2J009dAOL BIBITIBEHNO0 IBEYdYOO.
3.3. 9mb5399ms MIRMMBMGds s Tgbsbzol 35gd0

8mbs390m5 MLoROMBMYdS HoMdmoygbl 3gHLMbs dmbs3gdms o330l LoliGgdol ghm-gmo
BbsTIbGHMEO  9gdgbBL,  goblsgzmmMmgdom  olgm  IHILYOMEGdgdTo, Lssg  WOEO
dmEw@mdol 06830mMs300l ©sdMTs39ds YMm39wEPoG Mgg0ddo bgds. MBozgMLo@gGgddo
MBogOMbMYdOL M HBOMB39wyma3s dmoEo3l OHmam®mE 3gdbozw®, oby mMmysbobsEomw BmAgdL,
699003 MBS 0g4ml 509335G¥IM0 dMmbs39dms s3F53930L M10L39d0L 0TS,

4715490 390ML 256539d0Ls s 39360960l LsTobolEMM, Bmbsgdms dofimmgdol Fqbgdo, 2022
8 European Data Protection Supervisor (EDPS), Opinion on Public Sector Data Processing, 2021
# 396Obmbom® dmbszgdos 3oL 0bL3gd@m®o, Data Protection in Student Contracts, mdogobo, 2024
30 B5doMm390ML MO0 356mbo IMmIol 3mwgdLbo
31 European Court of Justice (CJEU), Case C-13/16, Rigas satiksme v. Datu valsts inspekcija, 201
32 ENISA, Cybersecurity in Higher Education, 2023
24
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&9d603m00  BmIgoo  gmeolbdmdl  ©sToxzml,  LYMZYMHGIOL  I(33L,  93GMMODBOEOOL
999960390, Jugaol MLsROMBMYILS s IMBsE3gaMs 5GIJ039d0L MgYrIEsGvE dmbo@mEmobyls™.
MOQ960Bs30Mwo  Bmdgdo 30 dmoEegl  dmbsggdoms  O(330L  dmero@ozol  99gdmaLogqdsl,
05653dOMIgerms  BHM9bobagdl, 3comdol  3MEEHMMEOL  M9gAWwsdgb@GH0Mmgdsls s dmbsigdome
53306 MBoiMOL 0BLEHOGHEBHOL SOLYOMBSL.

9dmbo39dms d9bobgol 3500gd0 A9BolsBPZMYds TMTs3900l JoBbYd0ID AsdMIEObstgy. GDPR-
ol 99-5 dMbol Jgbododobo, dmbszgdgdo w9bs 0bsbgdmegl dFbmemE 03 3som, Mg
53090905 30Bbol Jobomfgzsw, bmem Jgdymd Mbos dobsymMgl 96 dmbgls dsmo
©9390LMbs0bY0s*. 1b039MLOEGEYEHJOTs b d900Fomb Jos m3MAgbEH0 — Data Retention
Policy, Lssg obbobmztrmwo 0dbgds 30630M9@ Mo 3509d0:  Fo0e0mo, LEGH™MEIbGHMS
d95356900L BBo(gMd0 0bsbgds Lfogergdol slEM¥IEgd0Esb Modgbody farol gobdsgzermdsdo,
berom gobsblvy®o m3mdgb@EHgdo — dmse@GHEmo sbgsM0dygdol 350l sdmfj+350©9>.

3obLO3MNMMPIMO  gMMOEEGds  godmds  dglodg  30MJPMIb  Fmbs3gdms  FoBosMIYOOL
939w s3093L. Mbo3gMLOGIGHIO0 HBoMmIE 0565ddMIMIMDID 35MEHB0MO MmEMY60D(30900056,
©53b5d890egdmsb 96 LogMMsTMOOLM  Mb03gOLOGHIGHIIMID 3300 3OMAESTJOOL
RO gddo. sigo 999mbgz935d0 ImMbo3gdms 2os3gds sd39d0s AbMEPME LsMsbsm o330l
3969b63H09O0L  SMUBYOMBOLIL - BoQS0™9®, 930MM35380M0L  LEBIOEGHWMWO  b53MbEHMJBH™
30601900l 96 dmbs398005 330l LoALIBLIOOL Fobolifotro bgdseM30L Logmdzguwby.

LodoMmM39Ml  3gOLMbsME  dmbs3ggdms o330l BsdbobmEOL  YMBEOMLL  dGIsbgdom 593l
©59(%30(3900 MLsBOPBM §3996900L H9lbs.>” 5355590690 dmbsizgdgdoo Bmlibsdo 49 J3ggsbs
5oL 99BHobogro, dom FmMol 93mm3szdocmol yzgws (9300l J3gysbs. 900bodbme J4399b9gddo
3960LMbsE dmbs3gdms o330l FoLswo LEABPIMEJd0 sOLYIMOL s LmGgE sdo@mad 5J
939969080 39OLMbsErwE dmbs3ggdms gos3gdolsoll 96 sG0OL LsFoMmm 39MLMbswE dmbsizgdoms
53300 LodLEbHYHOL MEBEHAMDY.

M6039ML0E9GJO0 dMbs37dMS MLOFOPBMYdOLS s FgbsbzolL Fglgdol oEgs FoMdmaygbls s6o

dbMEMmE LEFsOPNEGOM0Z, 5M5TJO JNOZNM 35¢YOMGOLSE. FMbEIIMS O330L JYEHWE
MBS gobgl Lobifogarm s 5doboliEMmoE0wmwo ddsMmm39wmdol Qsbmymageo Bsffowo, Goms
MBOHMD39wymRow 0dbgL MmO E LEHMEIBEMS S MbITIOMIGEMS MBEGdJIOL (339, 0LY
0bLEHOEGHME0M0 bomdOL Tgbsthmbyds.

33 [SO/IEC 27001:2022, Information Security Management Systems

> GDPR, Article 5(1)(e)

%5 ICO (UK Information Commissioner’s Office), Data Retention and Deletion Guidance, 2022

%6 European Commission, Standard Contractual Clauses for Data Transfers, 2021

37 Bagomzgaml 3gMlembogrvy® dmbs3gdms o330l bodbobwmol MBREMLL dMdsbgds #23, 2024 Heool 29
0909M35¢00. ob.
https://pdps.ge/files/content/%E1%83%91%FE1%83%A 0%E 1%83%AB%E1%83%90%FE 1%83%9C%E1%83%94
%E1%83%91%E1%83%90%20%E2%84%9623 1709550754.pdf
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0530 IV. LsgMmsdmMolim godmEoegdols G9ws®gd000 s65¢robo
4.1. GDPR-ol g56bmM309mgds 9360m3538060L J399690d0 (396035605, 3menmbgmo, glidmbgoo)

9360353806008  Bmyso  Imbs3gdms o330l Mgamsgos  (GDPR)  aobs  93Gm3memo
L5FoONEOBOIMZOL JOH-9MHMO Y39wsHY A93w9b0sBo 0bLEMIgbE 0, HMIgedss §936 39969330

dmbs390ms  ©O(330L  LEFIOMEGOMH030  IMWENMS  Boywdzwosbs  Fg3gzows.  MHYRMS3EO00L
365d3H03Mwo  AobbmME0gwgds  2oblbgsgzgdos  Lobgdfogmqdol  sEIobolGMmsEovIEo
LAOMIGHMOOL,  FobsIWGdOL  LoLBdol dmEgolbs s  MBozxELOEYBHIOOL  3GMbMIool
bsGobbols dobgz000%8.

3963560590 dmbs3gdms 330 BYEsdHYO3gMMdS BIOIMIEOO BEMWYJEHOOL Tgbodsdoboss
M6560Dgdmwo. dmgdggdL QM3 B9OIOIMEO, 31939 5QA0MMOGMOZ0
B9053H939MdOL MmOYsbMgdo, MMIWgdoE LoxsOm MboggmLo@g®Yddo WHBOHMb3gerymnqb
GDPR-obs s Bundesdatenschutzgesetz (BDSG)-ob 9gLtrmengdsly®. g96m3sbool vbogqgmbo@gdgdl
930L6M9dsm 8MZ5¢gMds E60TBMB IMbs3dmMs OE30L MmBoiEgMo (Data Protection Officer — DPO),
3§56IMMb dmbo3gdms 3853900l MgaLEMO s 895g35LMmb IMbS390mS (330 Jo3w9bs (DPIA)
domdeo MHobzol 9gdmbgzg39ddo.

30mbgm8o, GDPR-0b gobbmtMEogagds dmbs g@m3bmewo 356mbol — Ustawa o ochronie danych
osobowych (2018). 3membgmol mboggmlo@gdgdl 935¢gdsm LEGHWIIBEH™MS S MsbSTIOMIGEmS
dmbs39dms  ©53M3s39d0LSL 9GS FbMWMmE 0bBMOHI0MGOE0 MBbbIMdOL  bBOHMBlgEyma,
565990 0683mMIs300L  4983306035¢g dofimgds dmbsggdms LwdogdBgdoLbmgol, s TmMol
Mbo0b GmETododl.

9BEGHM™BYMO 25dM0MBIY35 9OM-9MMO 43900Dg Fob30mMdMO 305300 0BFOILEHOMIGHIMOM
936m35do. GDPR 0639360007005 3sGo®  9egdGembmer 90:600;39wmdols dmgedo (e-
Estonia), Loog 6039MLoGIGJd0L dmbsigdms LobEgdgdo ©s393d06M9dMw0s Lobgwdfogm
GOBOM  Mg9bEHMPBMB.  TMbsEgdMs  MLIFOHDbMYds  MBOHMB3gYMmBowos  dm3Bgob-
A996mmy0sbg  ©oxdbgdmwo  LobEgds KSI  Blockchain-ob 39d39mdom®2.  qlGmbgmols

M6039ML0E9BJO0 09969096 53BH™ToEIM H3MA0L 3MbEGOMErOL d9doboBdgdls s BEGHWIbEHMMO
BBfigMmg0d0L ©F0B3MSL, M3 930MM35330M0L by+)39009LM 3MogdE0350 JooRbggzs%.

536025, 936M™3530060L J399690d0 GDPR-0L 456bm®mE09wgds 9603900339030 balioomgds
L5ToOMEGOMH030  LBEHIBWIMEJOOL 835300 063 JAME00m, IMbs3gdMs  ©I330L  MFBoEMGdOL

58 Bygrave, L. A. (2021). Data Protection Law: Approaching its Rationale, Logic and Limits. Oxford University
Press
% Bundesdatenschutzgesetz (BDSG), Federal Republic of Germany, 2018.
60 Federal Commissioner for Data Protection and Freedom of Information (BfDI), University Data Protection
Guidelines, 2021
¢1 Ustawa o ochronie danych osobowych, Republic of Poland, 2018
62 Ministry of Economic Affairs and Communications of Estonia, e-Governance and Data Security Report, 2022
6 European Data Protection Board (EDPB), Best Practices in Higher Education under GDPR, 2023
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0bLEGHOGHMEOMOO  godwoghgdom s  Bgdbmwmyommo  MLOBOMbMgdoL  Lobgdgdol
39630000609000).

4.2. /603960L0GHgBJO0L 39OLMBogrE Bcmbo3gdms sdMlisggdalimsh s3sgdoMgd o dows
©™3939639300l dsgomomgdo

9360™3538060L 939946900l MbogaMLOEYBHIOOL  MTgBHYLMBdSL  F9dw9dsgzgdemo  5d3lb oo
©™399996()9d0, MHMIgdoE 3obLLEBP3MI3L  3gMlmboy®H dmbsggdoms 3MTsg9d0l  [gbgdl,

3obgbolidygdemdgdLs s bGMIbEMs 0b6xMOTI0MgdOL J9dsboBTYOL. Yy39wsBY 4930 (39EYOIE0
©™39999639305  39OLMboeH  dmbszgdms 3meo@03ol ©Mm3dgb@o, 3mbrowgbioswmdol
39653bs©0 @5 FMbs39000 2oboEMMYOOL 3e0E03s., M gdoi3 GDPR-0l dmmbmgbydmsb
056b3906 5805 8999985390000,

055W0omo, 3980M0x%0lL  bo3zgMLoEYBHOL Fmbs3gdms ©s330L  3MmE0G035  ABLIBMZMZL
9mbs3900ms ©5399353900L  LOToMWYdMOZ LBoBd3wgOL, ©3To3900L Jobbydl, dmbsigdome
d9gbobgol 300g0Ls s IMbsggdms Lwgd0gdBOL MBGdIOOL  As8mYqbgdol 3G9 IMGOLS.

3003035 boBL Mligadl 69608350 gdmgdols 3006303L - 6039MLOEYGHO 39 IOMW0S
565  dbmermo 0339l [gbgdo, 96Msdg  ©OSIBHI0EML  Bsmo TG engds  dqLsdsdolo

©™399996¢53000m.

096e0bol 33dMe GOl MboggMlo@gddo dmddgo 39MHLmbowwym Imbszgdms w@s330L Fabgdo
(Datenschutzordnung) ©©9GHow)Ms@ s50HgdL LEHWMIbGHMS IMbs(390mMs s3MTo3900L 3MM39LL,
o dmMmol gd30900L 30009MPbIHIMGOOLS S MbEs0b Logargdol gocmgdmdo domgdmewo
063635300l M9AYs309dL%. MboggMLoEYBHL 34ogl dmboEgdms (330l MBOEIMO, HMIGEo3
©59M¥)3000909¢05 530boLEMS30wo 969X TGBEHOLYD S 96RMO0TZ5 YIS oM
M6039ML0EIGOL LodFmU Hobsdy.

ASOGHML MbogadLoEgBdo (QuEGHMbymo) Imddgo 3mbxR0IbE0sTMMMBOL gobsisbowo (Privacy
Notice) 3593306035¢0m30L oo BEBPIOEL 5fgbgdl - yzgms LEMIPEAL s MBTIBMIgeL
Mbe0o0b6 543L H3mads 08 Imbs3999d3DB9, MLsE MB03xMLOGIGO 50Fo390L Toc Fglobgd®’.

50b08bmwo dogowomgdo 5839670, HMI g3M™m3o MbogzxMloGgEBJdoL oy M3YTgbEs30s
5399905 GDPR-0b 3606(30390%9 ©059MH@bmdoms s 3593306035¢00md0l 35000 BEBIMEOL
(33000

4.3. b59MHM>MOHOLM 3M5JG030L Z5B03MYPOOL TYLsdegdErMdS dgsMmmggumls MBsmergls
L5g96056s0memgderm LogMzgdo

Lodo®mM39ml  MFoglo  bogsbdsbosmwgdm  IHglgdMEwgdgdo  3sbsl3bgwo  Hergdos
9600369 m356 36MMaMgLl 256030056 39MLMBsEME BMbs3g8ms OE30L MZ5ELBBOOLOm, Mo
gemo O3  396MbIIIWMdOL  g593530M9d0mds  2oB30MHMdGOME0, bmerm  dgmeMg dbGO3

¢ EDPB, Guidelines on Data Protection by Design and by Default, 2020
6 University of Cambridge, Data Protection Policy, 2023
¢ Humboldt-Universitit zu Berlin, Datenschutzordnung, 2022
67 University of Tartu, Privacy Notice for Students and Staff, 2023
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36™d09MHgd0L  5350Egdol  mbom. MmNI3s  33we3  MRYds  8B0d3bgrmzsbo  2sdmf393900,
I gdmOb  Qold 303903 9603369cm3560s Bs)39009LM  BogM™TMMOLM  365dEH0 3oL
39D00M9ds.

96009369 m35600 2500500yl 95399EHwIM0 bsdOX GO0 9990 F0ToMmIEGOOD:

L. 0bLEGHOGHME0OO BIOBML 25de0gegds - Imbs3gdms o330l MmBoiEMYd0L 0bLEOGHWEHOL
39309905 S FsMZ0L FGLodsdolbo MHYLMLGOOL QodMYgMa3s;

2. Lolfogerm 36MHMaMsd90d0 dmbsgdms o330l 0bGJaGMsEos - GDPR-oby s gomozméo
BnMdgdol  LHogmgds  OHmamOE  LBodsMmrol,  obg  Lsobgm®dsgom  Egdbmermyogdol

B3N HIAIOYI;

3. &99603m600  0bxOLGHMMIGHMOOL  ImEgOboBsgos —  dmbszgdms  MBsgmmbMmgdol
LYIOGHORBOE0MIOMO  LGHBIMEJOOL ©obghazs (ISO 27001, ISO 27701), ©sdoxyzmOLs @
$30mdol 3mbEHOMMEOL LobEHYIGOOL ow)dx MdYOS.

3905 5dobs, 3603369 ™35605 93MM3M 6039MOLOEYEHIOME sbsFIGMMICMdS JMNMDLOZ30
33093000 3099 39d0L BMRYGDT0, LG F9MYghgdmo 046905 Brbs399ms HE30L gBosbo
Bo®bmgdo s 0bLEBHMMIGDEHYO0 (Fsgocoms, GDPR Toolbox for Universities)™.

5960350, LIOMSTMOOLM 3M5dBH030L F9Fob03MM0 2oAMEBS 505l 3ToM0OLOs - LoFomms dolio
5005335305 BdgoMIMZ9EMl BOTSOMEGIM0Z S GJIbME MY HJoMBBMSD. I60T3bYEM35605
©™3M396@9d0L  Fgpabs vy 3gObmboer® dmbsggdms 330l MBoEMOL  B0TdZ6s 96
5GH9MPPEIL  BmOTogrmE  bobosmb s dMbs398ms  ©sdds39058g bgdm®gl, MHobgdol
d9bfogams s ImMbs39dms s3+9d53980L BYAs3egbol F9x35190s 5060l MABEgdgdbY. FbMEMm©
59 a%oo  dgdwgdl  J39ysbs  MbogzgmLoGgBgddo  obgmo  Bmbs3gdoms o330l dmgwrols
B59mgo0dgdsl, HMIgeoa LBWEs Jggbsdsdgds 93MM3wI V0MYdIEGdOL S 5353MMYYMSD
03930 53500930v)M0 05306R OOl 360063039db.

V. 365430329600 5 LMo gdMmogo 358mfj393900 Lsds®mggermdo
5.1. 0bgm®H30Mgdeo MBHIMBOL JsM30L LoMMMEggdo

0683m6H30MJdMo  mMobbImds  39OLMbsmO  dmbs3gdms  ©O330L  JOHM-9M0  JOMHOMSPO
@w9a04H0dMMH0  Loxgmdzgwos, MMIgwos  MBOHME3gwymal 259330035 mdol  3MobiEodol
09500DgdsL s bP0gdBHoL  Fmbsfowrgmdsl  Logmmemo  3gOlmbocrm®o  dmbsigdgdol
5399853900l 3Gm3gLd0. GDPR-0Ls 05 Lods®mM39W MU sbsro 356mbols ,,39MLMbswH Imbsggdme
©5330L JgLobgd“ sbsbTs, MsbbIMds bs 0gml Mog30LRWSE J539dIE0o, 3mb3MgGHo,
068mMHI0MPPMo s 939530071 0M33d  Lodo®mzguml  vdsmegl  Logsbdsbsmergdenm

6 European University Association (EUA), Data Protection and Ethics in Higher Education, 2022

8 ISO/IEC 27701:2019, Privacy Information Management Systems

70 European Commission, GDPR Toolbox for Universities Project, 2023

71 Regulation (EU) 2016/679 (GDPR), Article 6(1)(a
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5091939509330 5060 TBME0 3063030l 3M5JEH03MIOo FobbMM30Ymgds bdoMs LgBombwye
LoOMMEggdL 5Hggds.

306390 3MMIWgds 535300609005 MEBBAMOOL  BMMTo0DYOME  BoLOsMSD.
160396003 9BHJOOL  MIYGJLMOIT0 MBLIMBS FMOMbM3zxds MYAOLEM300L 96 LbEEMYbEH b
b9 3936 9d0L onmMIgdoLLL, 0335 9 3BM39L0 MBYEILI© 396036 BMOTseMdS MRS
@5 56 M HOHMB39wYMRL BBHWIBEHIOOL 0BBMOI0MYOL FMbsEgdms sdw)dsgzgdol Jobbgdols o
390092900l d9lobgd”2. bdoMmo MboggdLo@gdo FbmemE §OHm0sb ™ 3dgbEdo Mmomgdl, Hma
LEAHMIbEHO 90obHTGdS BMbo3gms sFw)ds3905L bogsBTsbsNWgdMm FoBbYdOLMZOL, MoE 396
53059413090l GDPR-0l dmmbmgbols 056bdmdol 0bgm®boMgdrmemmdols s dobbmdmomdol
d9globgd7.

565653900  3MMdEYdss, OHMEILSE Y6039MBOGHIBH0 00gOL  MBHBIMBdSL 00 TJJBmbzg3580g,
OEILSE 9OBYOMBOL Jmbsgdms 3Tsz900L bbgs g0GH0dwGmo Logwydzgwo, doy. dmbsigdome
5399353905 3obMmbomss 25m35wolfobgdmwo (“3bmbo MBoweglo gsbsmergdols dgliobgd” s
bbgs bm®mdsGHowmo 593900, HMIgerois 0m35obobgdl dmbsigdms bogsegdMEM SOMO(bILS
@5 29bsmegdol, 9;3609M9gd0Ls O 9HIYIBOOM™MIOL  BodobobBHOMLMZOL  gos3gdsl) b
9dmbs39005 93353935 SEOWGIJ0s 2565 gdOL Flobgd dmALobwMgdol bgardg3mcngdol
©5L5YOS. MMEIYLOE SOBYOMIL dmbs3gdms sdMTsz3900l bbgs ga0E0dMMo bogmdz9gEo
85063 bgds mobbdmdol domgds gl 365dGH03s5d0 [oImdmdl Lbgs 36MHMdwgdgol.  GDPR
dmombmgl, MHmd LmdogdAL Bydoldogd ML 3Jmbogl MREIGds 4o9Jdml MbbIMds 03539
BMOIom Mo GmEOIomsg dobEd 06bIMBL. MsBbIMBOL  25dMbIMdOL 8939y dmbsigdoms
5899353905 MBS F9HYg9b. ) MsbbAMds 00 dgdmb3z935805 IM3M39d90, HMEIBS SOLJIMDOS
dmbs3gdms ©s3w9dsg3gdol bbgs wgy0@0dmo Logwydzgwo, dmbsggdms Lmdogd@L MPBgds
5OLHMO0 50d0s, O™ 056HIMOOL 25dMbIMdOL 9dmnbgg3z5d0 9Fygds ImboEgdgdol sdw)dsgzgds.
50 39000b393580 9B6HAMOOL A5TMLIMIOL MBGdS 3960 MGo0BEIGds. 3y. 0930 LEMIBEO
dmombmgl ®md dolo dmbs3gdgdo Foodsemls gobsmegdol LsdoboliEMmmL doBgdoEb gl “Bwgds

396 456bMME09W9ds.

056b3mds  bLEMIBEHOLOYD TbmwmE 00 Fgdmbgzgzsdo Mbs ogml Immbmgzgbowo ™30
dmbs3gdms 0349353905 96O MOl 49035¢0olHobgd Mo 39bmbom 9B s  sOLGdMBL  Lbbgs
9303030 LoxMAzgEro,  dogowoms 03  Jdgdmbggzsdo,  GmELsg  MBo3zxMLOGEIBHL
LEHMI6EOL BMbs393900 FOMIds BESEIR0IWO 2630MGOOLIMZ0L 33¢0930L BoLOEIMGOS©
56 LEAIBEHOL BMEM/30JM 25FMbWGds F0MIdS LM EFOSWE T90530 gIBLEMOZLYdWS®
3963930630 doBbgdoLsmzobL.

72 396Obmboe® dmbozgdoms 3oL 0bL3gdE™®o, from®o sBys®odo 2023, mdogrolo, 2024
73 Article 29 Working Party, Guidelines on Consent under Regulation 2016/679, 2018
74+ GDPR, Recital 42-43
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9dmbs399900L bgdoldogMO s3w9ds3900LsL, Jobgsgzs 0oLy M¥) Mo Logwydzwom dw9ds39ds
dmbs399900 3609369cm35605 OEO 0yml dmbsigdoms dobodobogool 3MobEo30™.

339308 BoMRgddo godMm0339m9, MM Lolifogerm 9wgdGHO™Mbmm 3Wwo@BMMTGILS s 3065
159899080 bdoMs@ FMOommM39ds IEOL, Todol B gRMbol bmdgMHo s  3gOLMbsEmEO

9mbs399900, 5060360 ILKBMMGOIE0s 0000 MM LoFoMHMgdol Fgdmbgzg3z5d0 BHrEILsE 396
b0 LEMIBEBH6 53530060 gds FodM0Ygbgds gl dmbo389d0 MwdEs 35063 Loogms sbgmo
0653635300l ©5349d53900L 3OHMIMEM30EMDS.

36MMd9ds 9Bl MmEgd0m (353900 0BIBL 3L MBEsob Bfogwrgdolsl, Loss wgdizogdol
Bofgms 05 LEAHMIBEMS FoMLObEgdol osgoJuboMmgds BoE Fgdmbggzsdo bgds Hobolfs®o
056b3Md0L g96M9dg7e. 39OLMBsME Imbozgdms 330l LsdLEbYIMOL sbYMmOTgdoL dobgzom, gl

365gd3H03s HoMmdmoyqbl ghm-gHm y39wsBHg 3930390 IMN3935L Fobsmmgdols bggd™mdo.

5060250, 0b6x83MOHI0MIOMO  MbbIMdOL  gdsboBToL  sMLOEYMBOWGds  LodsGmzgermdo
Mb60396ML0EBHJOd0  JIbol HgoEE  LOFODbIL OMYMOE LsdsMMEIdMO30, 0Ly J0O3WOO
035¢sbBOOLO.

5.2. 30bs399ms 330l MBoEMOL 0BLGHOGHVEOL BMMTMMO 36 5BHB303MOLO BMBJz0mboMYds

LogoMMN39Ml sboro 39bmbIgdmds 0mM35olobgdl Imbs3gdms o330l Mmxoi®olL (Data
Protection Officer — DPO) 5603360l 35009010 qdsl 03 mEeb0bs3ogdolmgzol, Gmdwgdos
SbMM 3099096 OO MM bMmdom IMbs39dms ©3Tog905L 96 HMEOEF0gWgd96 Fmbsigdoms
1900993900 J3930L LOLEJING s ToLAESdVYOH TmboBHMMObYL””.

Mb6039MLoEIAIOL  LHmMgo  Hgdmmewbodbrmo  300GH)M0B0b  godmdobsdg  g35wgds
3953009 39OLMbsH Imbs300005 OE30L MBOEIMO. B0HgEs35 5oLy 0936 MbogzxMLOGHYEGTO
DPO-0ob 30mB0@30os 96 o6 s6LgdmdL, 56 dbmemE BmGPse®o@, bbgs 5©dobolGMsome
056590090MdsLmsb 9m93L9d0m FBIE30MboMIdL Mo 9M®393L GDPR-0L dmmbmgbsls mgo®ol
©590)300098MdOLS O 300393 906GHWOMdOLy  Fgsbgd’. 98  gbom  sbodbMwo

M303M900/Mm8039M0 396 sbMME0gMIdL  9539JGH00  HBYsdbg39wmdsl  MBogzgdlodgGol
9mbs3900m5 ©5399853900L 339190 S 396 SBEIBL 3350RBOEOVIO FMBLYYESFOSL.

bdo®mos Jgdmbzg3zs MMmEILs3 b039MLOEYBHIO0 S3MMTJOI6 FMALEBLMGOOL bgandn3BraEgdsls
30035605b9b 96 390 3060056 3gMLMbsME dmbsigdms mBoEMol IMALobmMgdol Fglisbgd.
bdo®mos Fgdmbggzs, MMEILsE bbgdol sBMA3z0L Jobbom  MbogzgdLoGHIGJd0 Bozwgdo
339080353008 300905 Mg MmORsboBI30gdbY 930009096  9MFg3BL Mo Fgdmd  s3
35650369 ms 119gd0s6mMmdOL 95399EBIOMBIBY3 S0Lsbgds.

7> Bygrave, L. A. (2021). Data Protection Law: Approaching its Rationale, Logic and Limits. Oxford University
Press
76 ENISA, Data Protection and Remote Learning Environments, 2021
77 356mb60 ,,39MLMbsEE dmbo3gdms (330l Tguobgd®, Fmbaro 44, LogsOM3gEML sMEwsdgb@o, 2023
78 Regulation (EU) 2016/679 (GDPR), Article 38
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M303360900L »dg@gbmdsl 56 gooBbos b3gEoow MO FMmEbs FmbsEggdms HE30L LEBsOMEEOL b
0635300 MLogOMbMgdol  bLRgOMPo. FgEgEe©, dso dogH IMIBsIdMwo  Foo
932900530990 bdoMo IbMWMmE BMMHIsemEO Fobss®BOLLS S 56 0M35¢oLHOBYOL 39dbo3M®
GHoB3YOL 96 Mo LsFOMMYOGOL.

9360H™390 6039MLOEHYGHIO0L 3ModBH03s 3308396900, G®MA DPO-0l 939J¢ 0560 3mbdgombotmgds
dmombmgl  dobmzol  sdM300909w0  bASGHWLOL  8060Fgosl,  9bIMOTZ5YOIEgdOL
©5PosL  MIMowm©  M9dBH™mOoL b LodgmzgowymGmgm LsdFml Fobsdg s 3MMEglomeo
3963000009000 99J560BAgdOL bgERY3L.

396LbMbse® dmbsiggdoms o330l LsdbobMol 2024 ol s6g9Mm0ddo MbogzgMLoEgEgdmsb
80056009000 5M59M0 3MMdEYISBs boBYBTs, Fo MOl MIELAMBIOOL SGBLHMMSE B3390,
9mbs3gdms o330l 3M0B(303900L MM3935, MBIBOMbMIOOL BMIJOOL sM39g3s, IMbsggdms
m3500m© dgbobgs o 9981 ymgzgmogg gl Bosmws dommomgdl, MHmA «6039MOLOEYBHIOOL O
Boffoemls 56 34ogl 33900R0E30IM0 MBOEIM0, HMIEoE LHMEM G93:m39bs309dL Jo39)s.

5.3. 3mbsEgdms 39babzols 3segdols s MLsgMmMbrgdol 3MmEm3meEgdol EsMM393900

dmbs39dms  MmMQb0BI(30w-3gdb03M0  MLsgMMbMgdol BmIGOOL 33> s dmbsigdoms
99gbobgol  350gd0 Pom0mop9bl  9Mm-9Mhm 439Dy 3OMOWINGH 8030 IO
L5JoMMZ9W ML 1T gls Logsbdsbsmegdarm Ifglgdwgd9ddo. GDPR-ol d9-5 dMberols ,,3500L
99H030L" 30063030l M5bsbBs, IMbs3gdgdo vbws 0bsbgdmgl dbmem 03 3som, Moy

5300090905 30DBboL FoLo(9350, beagnem Jgdymd MbEs A9BsAMEIL 6 Tgbsbyeo ogmls
©9396LMbs0HYdIMo FMOTom®2.

Logo@mzgemdo Mdg@Eabl MmboggdLoE)BHL 96 5d3l 999498539090  IMbs3gdms 2obsAMdOL
Oobo (Data Retention Policy), ©ob gsdma 0bgm®mdsos bdomo 0bsbgds 49996339390 3500m,

Dmax9g® Hergdol 4963530 mdsdo, doBbol sdmfmmzol 9093 U 9M®393L MMM 356mbols
dmombmgbsl, oLy 068MmEOs300L  MLsROMBMIIOL  BMbsTIPGHWO  3MGOBE037OL.  Lygzombl
560 gdL 0Lo3, O™ MIMTg6EHIMMB30LS s Fomo Tgbsbzol aligdo R0bLgds 3MYHBoIbEL
06 d5bg0Eg00m33,  Logddobfo®dmgdol  gmmosbo glgdol @sdE3Z0(EJO0LS s  sdmJdggdols
d9L5bgd, OMIgeroi 0gdgeros 1999 faro 01 03@0olL. EOILEOIMBdO® LodsGmzgermdo dmddgo
50b0dbo dMHIsbgdEgds dogBg Imdz9gdE0s O LoFOMMGIL 2obsBbEgdSL.

296L5 3PP LoOmMEg Fo®dmoddbgds #9dbozMMo 0bxgmILEHOWJEHMEMOL LodfoMol Asdm
— 9960396L0GHYBHJOOL  MIYGHILMBL 9O 593l OEMEo LYM39MYPO 96 SToBzMOL LoLEHYDs.

79 39MLebagr® dmboizgdms ©s330L 0bL3gdBMm®o, DPO 0bbGo@w@ol 36MsdEHogmwo dggseligds, mdowolo,
2024

80 European Data Protection Board (EDPB), Guidelines on Data Protection Officers, 2020

81 396OLbmbsm® 9mbos390m0 533300 Lodbobw®o, feoom®o abastodo 2024,
https://pdps.ge/files/content/PDPS%20%E1%83%90%E1%83%9C%E1%83%92%E1%83%90%E1%83%A0%E1
%83%98%E1%83%A8%E1%83%98%202024 1743494187.pdf

82 Regulation (EU) 2016/679 (GDPR), Article 5(1)(e)

8 BodoMm39wmb 30909630l 86MAsbgdmwgds N414, bsgdoLFo®mdgdol gMmosbo faligdol sdEH3oEgdols
5 58mgdggdol dglebgd. 01.07.1999
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3909290, BEAMOIBGHMS s MbFIOMIgEMs dMbS399930 0bsbYds OS BMMTSEJdT0, A0S
bdoMo 03600 gE-RMbEGHOL o6 google drive ULodwowgdom, o3 BOHEOL 0bxgmdszool
M3MBEGOMEM 3530 (39egd0L HOLIL.8

9360M3Mo  300960MBsBOMbMYdOL  Looggb@ml (ENISA) 2023 (ol sbgo®modol mobsbdso,
9360H™3Me 996039ML0GHEGHJOd0 IMbs39dms 2930 (39egd0L 42% godm{39ME0 0Ym sMOLS3IT>MOLO
P30mdol  3mbGHOMWoms s 9MJ03z5300L  LobBHIgOoL LolLEGom?®. dugsgbo  GHgbwgbios
3906036905  LodoMmzgwmdosz — 39OLMbsGH  Bmbsggdoms o330l 0bL3gdEGMEMOL  doge
BoBo®mgdmeds  dmbo@m®obyds  9Moghobger  ssgoduoMs  d9dmbggzgdo,  MMEILLg

160396L03 9GO0 56 beM309EOIOMPS MYYMSOE0 MLsROMbMGdOL Fgaoligds.

3G9l oG dM0mbM3L  MLOBROMHBMIIOL  1EObEIMEHIOOL ©s6gMHAZL, OHMAMMIOES
ISO/IEC 27001 oo 27701, 9mbs3gdoms odogg®ol d9ds60bdgdol obghazsl s mlsgdmbm
(o8¢0l (secure deletion) 3m0@030L d90mMMgdsL. 5TsLSD, 9MEOWYdIE0s MsbsFIMMIgEms
M93)0OMwo BHMYbobao dmbsigdoms MLOgMmMbMgdOL Bsgombgdby, Moms g 0gmlb 56

dbmEmE 396MmbIgdmds, 565390 bEGHIbEHMS bMds.

5.4. 3gMLmbagrol 36mdOgMYdOL dIE0 mbg dmbazgdos 3oL Lszombgddo

dmbo3gdoms  s330L  989dBH0BMds  MboggdlodgBHgddo 3603369 mzbs  ©sTM30IOINMYEOS
3960LMmbools  3mbsly s  36MdOgMGRsBY.  bogzgdlodgBdo 3gOlmbowrm®  dmbsizgdos

989930565 ©s(330L5M30L 360369 M35605 56 TBMWM® MBOEMOL 3MA3gBHIBEGIOMdS 56589
bbgs  obogdgdmemms  36md0gMHgdol  s8oargds.  sdobomzol 30 Lowyzgogbm  aBs  sG0OL
05659960HmIgerms GHM9bobao 3gMLmbome dmbs398ms o;33L0 bBgH™To.

0936 96039MLOGHYBHT0 565FFOMIGIL 56 5J300 JoboTdorymo 3mEbs IMbs3gdms o330l
3606303900L, 0683MmMHI0MJIMo M6bIMBOL, 56 MLsBOMbMgdOL BMIgdol globgd. 999y,
bdoMos  F9dombgqz900, OmEaLsg  dmbs390900  2oB0sMYIMos 339 SObJPBY 96

0539995390005 5M09R0EGH0IMESQ.
93630 259M30Wgds 56396900, OHMI Bmbs393005 (330l 39 GHWIMHOL BoBMmYsE0dYdS 0fyqds

39600006 — F5a5E0mMo©, B0bgmOLs s B0sTo b0ggMLOEYBHIO0 sbsTIOMIEIOL
L035HMOY6 B350 IdIY™ gegdBOMbme 3MGOLGdL GDPR-bg s 0b6g3m®dszomwo gomozol

Log)dz3ewgdby’.

L5JoMM39w Mo 53 J0FoMMNMEGO0” Lo FoMmS LobEHGIMMO doEAMTs:

L. 603900 JGHP0T> 1Ibs sbgMAME Fos BHGMY60BY-3OHMYMsTgd0, MMIYdoE dMmoEI3L
L5835 IOMH03 s (BYJbMEMA0E FMEIEYOL;

2. 39bsmgdols LsdobolBHM™mI Mbs dgddbsl gMm0sbo  Lobgwddmzsbgerm  dmbsigdoms
053306 G®960b6g0l 80605 mEmO LEObIMEGHGOOLMZ0U;

84 ISO/IEC 27701:2019, Privacy Information Management Systems
8 ENISA, Cybersecurity in Higher Education Report, 2023
8 European University Association (EUA), Data Protection Training in Higher Education, Brussels, 2022
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3. 396LbMbse® Jmbo3gdms o330l LodLEbMMTs Mbs obsbmME0gw ML dmbodm®mobyo
G®96069900L 990092900L Tglobgd.

36™309MH9d0L  5350Egds 9MS TbMErME 5330MIOL IMP39G3900L MOLZL, MBI SYS0dIOL
3obbolidygdMmdol  3MWEHMMSL, 53 MboggdloGyBHgddo  Imbsgdms o330l gOM-9Mm
doM0MOE A9M96EH0s© Fgodegds 0daql.

5.5. 5350093060 0530Lv9R3EgdOLS s 8MbsEg30s EL3E30L MBEGBGOL TGOl BBl Imdgdbols
399mfj393s

MBogbo gobsmergdol LogMgdo JM0-9MHMO Y39wsDY Y035GHWIMO Bogombos 5350930MO
0530LRBEJO0Ly s 39OLMbsEE IMbszgdms ©E30L MBEGdIOL TMOL doEsBLOL (339.

5390093000 3530LvIBGOS 2w)obbIMBL bogzegdol, 33eg30L S SHBOOL MOZ0LWRWIGD, Mo
Dmax g IM0mbM3L dmbs3gdms GoMmm godmygbgdsl 33¢093000 doBbgdOLMZOLH.

9mbs390ms (3308 93MM3M0 356MbIYOMdS 536MdOYMHGIL Fg3B0gMgdOL gobls3MMNMYGdIM
3600369cmdsbyg  LobMAdEMGdOLsmM30L.  FMbs3gdms o330l BMPSO  MYYMES30S O
dmgmbobgdmmo  108-9 306396305  39OLMbsErmE  Imbszgdos  bobyMdwogs  dgbsbzol
d9L5degdE MBSl 0935, M) olobo 3830 gds Lodg3EbogMM 56 OLlEMMmOMo 33eg30Lsm30U.
535Lbm9b, Bs3900L  3MB3MIGHMWO  9JBHO3MOOL  M330M3go  FoBBOL  Fovbgsgzs,
3960Lmboemo  dmbs3gdgdol dgdamdo 2s9mygbgds Lodgsbogfm  33wg30Lsmzol s6 bs

00390l d999m93L9dge doHbogo.88

GDPR-ob 99-89 999beo 0m35¢0ljobgdl as9mbs3eoligdls Lsdgsbogdm s bEs@obEozmmo
d0Bbgd0LmM30L Jmbsgdoms sdwdsggdolsls, Mdzs b FodMbs3olgdo 560 bodbsgl Imboigdoms
©5330L 3006303900l 259ddgdsl.  3oModom, MYMWsE0s IMomMbM3L sbMmbodobsools s
1LY3Mb0TOBHE00L FodMYgbgdsls, MM WIE3IX0 0gml 3060HM36900L 0EIBE M.

MBoegbo  Logobdebsmegderm  Ifgbgdegdgdo bdoMo @06 93 owrgdol  [obsdg
53900930M0  0530L:9BWGdOL bgedgfymds mvy Imbsigdms o330l MYRMES30900L 33oEMO

5339 39g9omd©, LEAHMPIBEGMS TgBsLYdYIOL 96  33W93000  YodMI0MH39dOL Loy oMM
3990939946905 DBy xgc 50H©0393L 3MbR0IBE0sMdOL 3H0bE03L™.

50 200mf3935Lmob  golvdzsggds  3608369cmgzsbos  33agz0m0 3G9 JGHgool
396bMmM 30900903589  BoGIM®OIL  Bgas3wgbol  dgxgsligds (DPIA) s 80b603s8wdg ogml

059439600 3gOlMboerw® Imbs3gdms ©356mbme sdwdsgzqdols Holizgdo.

UHmOo  doemoblbol  8mlodgdbos  LooMms 53509300 goMgdmbomgol  dImMAGdIMo
Lobgerdd3569eml 999dbs, GMBgroi FoblsHrzmegl, Mo 30MMdYIdT0s 33930 dmboigdms

399myggbgds 33e09g30Lm30L 0lY, HMA H6 SOMP39L 3MbR0WYBE0SIMOMDOL MBEGDS.

87 UNESCO, Recommendation Concerning the Status of Higher-Education Teaching Personnel, 1997

8 9mboggdoms 3308 BMASO MYYMEs30s, dMbero 5 (1) (B) s 108-9 dmgHbobgdwymo 3mbggbios,
99bero 5(4)(0)

8 GDPR, Article 89.

% European Research Council, Ethical Guidelines for Data Protection in Research, 2021.
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5960250, 8tMmbs39005 OE30Ld WS 5350YFOMEMO M30LYIREIGOOL BBl FoMTMOYIBL 56O
dbMEMmE BYTSOOWGIN0Z, 5M5IJO VOMYPIMWGdom godm[3g3sL - Jobo Fo®mToBHgdoo AoFMo
39003060HMddL  bogzgdloGgBHol  9BgIGHO  FoO™MZOL,  Lsdgsboghm  Logdosbmdols
©IMOMIMEGIWOE 2oBbMM(309wgdsl s 39MOLMbsEME BMbo3gdms o33oL LagMmsTmEOlm
L3obIMEGHIOOL Fglodsdols.

315336980 s 6933960530900

313336900

396LMbse®  dmbsggdos o330l Lozombo  Lodo®mzggeml  MBomegl  Bogsbdsbosmegdenm
bogmE3gdo  MbIMSb  0dizs  gho-gMm  db0dzbgEM3sbal  LodoMNWIMOZ @O 903G
3900§39350. 308600 GHMBLBMOTs300Ls s MbEsob Logergdol BMHsd 960d36qwm3bs
3OOBIMNMZS 53853900 Fmbs(399930L  IMEMEMdS, o3 LoFoMMgIL  LHTsOMEGOMHOZ0
693990 530930L 3M5dGH03NW S 565 TbMEIME BMMTSEIO gsbbMM(309wgdsL.

3309308 990939  399m0339ms, Mmd  LodoOmgguoml  396mb3gdEMdOL  isbErMmgdols
9360™353806008 Dmas Imbszgdms o330l MYMEs3oslosb (GDPR),  36og@ozsdo 396
bmM30900©gds  9boo  M9as30gdol  9B9dGHIMs©  2obbmM309wgds.  «9dowemglio
Lo96356500gd™ IHgYdMYgdgdOLMZOL 2odm39350 MBJdS 0bRMOI0MYOMO MbbIMdOL
domm3z5,  mBoadol  0bLEGHOGHNMEBHOL  BMOIsmEo  gmbJgomboMads,  MLsRMmbmgdol
3OEGHM3Mgdol  LobMbBg ©s  39OLMBIEOL  SMBLS3TsMOLO  3mEbs  IMbsggdms  @sE330L
bo300bgdd0.

50539 ©@OML, Mb039MLOGHYIEJOOLIMZ0L  TobILOSMGOIE0s  A9MIZIMO  POMJOIITNGIOMNO
@Ogds - 935009F0MH0  930LBGOOLS S  IMbs3gImMS  WOE30L  MBGIOL  d5EsblOL
MBOHYD39YMmRs. 53 306EHJuET0 goblisgmmMgdom 3603369 mgzs605 ols, BT »bogzgMLiOEEHYOs
05033356 3302930000 M530LBEGdOL 30063030 0bY, HMI 56 I0ME39L 0bO30MS WBWIdJOO
3960LMbsE dmbs39005 ©O(335BY.

©ol33bol  Lsbom Tgodergds 0mg3sl, MM 3gOLmbsermEo  Imbsggdoms o330l LobEgds
Lodo®mM39ml  MBoeagl  Boasbdsbsmwgdwm  LogMigdo  ROL  IMETs35¢  9BO3BY:
ROOI>@MOHO0  JgbsdsdoLMBOEID  BgoMo  ©s330L3gh. 8T 3OMEgbol  Fo®Bo@gds
05330009005 15T JOMOMSE BOJGHMODBY: BsToONWYOM0Z3 1s6T0FIZOIMDSBY, 9539]EH0D
9005 38560039 MdLS s (36MB0YOHIOOL 5850gdsDY.

099 50603699100 0930963090 gobbMME0gYds, Lods®mzgerml MboggdloEgEHgoL 9Jbgdsm
99L5dgdmds J9ddbsb olgmo 29M9dm, MMIGEOE 5S> TBMWME 5305YMBOEIGPOL 9G3OM3 e
LoBsMMNWIOMH03  BEABPIOEIIL, 96599  9Yowodgdl  35LboldPPPWMdOLS S  Brmdol
39@GHVIOL. gb 30 AM3YE35©056 39ML39YEH03500 gobsd3H30EgOL MM 4obsmMEgdol boGolbl,
obg 9399460l 0bG9gcmo305L 93MM3Me Bogsbdsbsmegdarm bogMgdo.

939630900

LoJoOM39WMB 1Fo0Egl Logobdsbsmwmgderm  ©sfigligdmwrgdgddo 3gMLMbswmo dmbszgdoms
©5330L  399960B39gd0L  gomdx™mdglgds Fmombmzl 96> FBMWME  BsBsMMNEGdM0Z  BoGBML
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©ob39hoL, 9Mdg  989dBH0b0  0BLEHOGHMEOIM0  3MWOEGHO30L  BTMYsE0dGOSL.  sMlgdO
9Mdo69MmdOL 5b5eoBoL Loywdz9w By TglodergdgEros BsdMYsw0dgl Mo8gbodg JoMOMHO

609309965305, HMIYMS FobbmM309gds3 36033690 Mm3bo g99de0gMdL BmMboizgdoms s;330L
399 GHMOSL Mb039MLOGYGJdT0:

33090905 96039MLOGYBH0d0  dMbs3gdms  ©OE30L  3MOBHO30L  Aod0gMgds o
399330035¢0md0l BMs. Mbo3zgMLoGHEJdds Mbs Fgodwmdomb 93530m s bgewrdobsfzomdo
396bmbser®  dmboggdoms  ©HE30L  3MoBH030L  ©M3MIgbGo, MmIgwoi  FoblsBOzMLgL
dmbo3gdms 5319353900l  B0BOYIL, LsFoMMNWGdMOZ  Loywdzwrgdl, dgbsbgzol 35gdLy o
190099 BH0 BLYOIOOL Qo6bMO309wdoL Fabl. 50b0BMWo M3MTgbEO Mbs 0gml LoxsMm
3990339969890 16039OLOAIHOL 3903390 DY s byerdobsfjzmdo yzgws @0bHIMYLId Yo
306M0bm30b. 51939 LsFoOHMS FMbs30805 330V HerroMO SBYIMOTYdOL TgaMMYds, M3 OBOHEOL

3993306350005l s 9BM0TZ5 OGOl BB IBEJOOLS S ILEJIJOMEO 30MHYOOL
{obodg.

b5 ©069MHAML 39MLMbsols s LEHMIBEHIIOL MYt wo GHMgbobygdo dmbsizgdos
©5330L  BS3000bgdBY. 33353 963965, MMI 06xzMOHI0MYOMEMOOL Bo3EgdMds  ghm-gMO

y439wsbg 293039 gdgeo  dobgbos  Loasbdsbsmwgdwm  LgdBm®mdo dmbsggdms  s(330L
©M393900L.  GMgb0bagdo Mbs 8Mm0EI3IL OHMAMEOE LsFsMMWGdMO3, 0Ly 3MOIG0IM
30036963 JOL — o000, dMbs3gdms MBOROMbMgdOL J0bodoe® fgligdl, msbbIMdOL
domm30L  394oboBIPRLs s FmbsEggdms  F9B0sMGOOL gL,  5Bobb, FoBsbAghHmboros
d9L505dolo  3MMLYdOL 0bEIYM30s Wb0ggMLOEYBHOL Lolfsgwrm 4939030, goblszmmOgdom

099H0EOO0, BE305IM0 S LHOBFMOTs30M 3gdbMEMY0gdOL Go329BHYEJdBY.

8mbs3gdms 3308 mBoMol (DPO) 3mbogos 0blEGo@dmEow® mbybg mbos gsdwogmgl.
mBoergl  Labffogergdergddo ™mxzoEgmo 9bs 0gmb sdM)300989wo  5dobolE®ms30mwo
B9hmeobash s 3dmbgl Ly3doMmoLo MLYOLO Lo3MMsMO FGMBI309d0L  TgbolBMEGdES.
d0Bsbdgfmboos, Mmd DPO 5639000350000 ogml  9dem@  16039MLoGE0L
305039 MOHRO6MU - 535009306 LodFmb 56 GgdEHmMol Fobsdy.

d0Bsbgfmboos 45bbmME09ww gl MbogzgMloGE)EJO0l os MJaMEs30gd0L 3sGMboBsE0s
GDPR-0l 3606303930056. 30bg0350 0d0bs, GmA LogdosMm3gamls sbsgro 396mbo ,,39MLmbsgrx®
dmbs390ms (330L Fglabgd” s®LgdoMO© 9Bwydbgds GDPR-0b dmgerl, dos ©m3dgbEgddo
3303 3906036905 560LMMEo Fglododolbmds, goblozmm®mgdom dmbsigdms 99bsbgzol 3s9dob,
056bIMB0L BMEOIGOOLS O 33093000 FodMbs3olGdOL 45dmygbgdol bsfowrdo. sv30WwgdgE0s
396500 gdols s d93b0gcgdol  LsTobolGHMMLY s 39OLMbsE G  ImMbszgdms  sE330L
0bb3gdBHmeol  gHmMmdo3z0  Lobgwddmgzsbgwml  gdmdsggds, MMIgEoE  AobLEBO3M3L
160396L039GHJOOLM30L Bobodoeme BEBEIMEHIOL Tmbsigdms ©s(330Ls @S MBsBRMMbMgdOL
30E030bm30U.

30Dsbgmbowos gMmosbo  3ogOWWO  3woGHBRM®Iol  J9gddbs  MobbAMdOL  Jormnz0ls o
063353008 MBOBOMBMGOOL  IMBoGHMMObYOLMZ0L, o3 MBo3gMLOGHYIBHIOL  Bodowgdsls
dobgdL MBOM 9B9JEH0bs®© 2oBsbMOE0gWME dmMbs39dms BMTs3900L 3MBbGHMMO. SO
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LobBHYIOL I6MY3S  A9935MH0390L  BEBHMIBEHIOOLS S MbsFTOMIEGOOLMZOL 9305600
MRE90gool  Mgoobgosl,  Fogowomo, MobLAMOOL  AomJdgdol o6  Imbsizgdoms  Hoderols
dmmnbmgbols.

LoJoMMZ9WML Mgl LgobIsbsMWGdWM IF9LYdMWG39dTo JMM-gOHDNO 3MMOOEHIEICO
9005OHMMEgds Mbs 0gmlb dmbsigdms o330l MOLZGdOL Mgymws®vycmo dgxsligds (DPIA).

96009369m356005, ®™A MB039MLOEYGHJOTS LOLEHIIMMIE 2obILMOEFOJWME BgYsz3gbol Tgg3sligds
gzgws 03 36Om3gbdy, MM™MIgoEg 3933009 os  Joso  ®ob3ol dJmbg  Imbsigdome
53853905606 - dom  dmM0ob  LEGHWI6GHIOOL  AMboBHMMObaol  LolEgdgoby,
30Q09MMZOMZ5¢0l 35996Mg00L 499MmYgbgdsDY, FoblogMm©mPIMWo 353)yMOHO0L Jmbs3gdgdols
399339 33093000 360Mgd3H0Hg s sboeo IT 0bxz®msLBHOMIE MOl IbgMHA35%bY.

Mb60396ML0EGYGHJ0TS MBS 2oBLEBOZOMB CbFMEOTs30E0 MLBHSBODBMIBOL I3o830m F9gdbozwmeo
LGHObPIOGHIO0  OMIJoE  Fo9gOMM0sBYdL  IMbs3gdms  MBBOMLMGOOLMZOL  930EYdIL
90b03sgme Immbm3zbgdl. slgo dmmbmgbgds Asbobogds Imbsgdms GoB3MS MMAMEMS
395(3990U, 515939 dgbobzol 9BHs3bY, 3™l MBWYdJdOL F353M OBIMIBE0MYds ,need-to-
know"  360bzodom, ™mMH9Es30560 3Mm963H0x3035300L  3mI30vGHIOMWO  3OHMAEST0M
LOMRIOWMOOLL s  mbsggdms  LoMgHYIMZM  Sbewgdol  FoMImgds.  s©0bodbmo  BmIgdo
d600369crm3boe  BOHOL  IMbs3gdms  MLIFODMBMYdl s 9d30MRL  Fgdmbgzgzomo  sb
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Abstract
This paper examines the role of personalisation in digital marketing, with a particular focus on its
development and applicability in the Georgian market. Personalisation, enabled by the collection and
analysis of customer data and increasingly supported by artificial intelligence (AI), has become central
to enhancing customer experience across the pre-purchase, purchase, and post-purchase stages of the
customer journey. The literature indicates a shift from segment-based communication toward

individual-level, real-time, predictive, and omnichannel personalisation. At the same time, several
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challenges arise in the adoption of personalised marketing practices, including data fragmentation,
limited organisational capabilities, growing privacy concerns, and risks associated with excessive or

biased personalisation.

In the context of Georgia, expanding internet penetration and the accelerated growth of e-commerce
provide favourable conditions for the adoption of personalised marketing strategies. However, the
implementation of advanced personalisation remains concentrated in large firms with stronger
technological infrastructure, while small and medium-sized enterprises face resource and skills
constraints. The findings highlight the need for investments in data infrastructure, marketing analytics
education, and transparent, trust-based approaches to data management. Personalisation thus
represents both a strategic opportunity and a developmental challenge for Georgian companies

navigating digital transformation.
Introduction

Digital marketing is developing rapidly, and companies and academics are continuously trying to keep
pace with its evolution. The landscape is changing even more significantly with the implementation of
tools based on artificial intelligence (AI). Personalisation, defined as “a customer-oriented marketing
strategy that aims to deliver the right content to the right person at the right time, to maximise
immediate and future business opportunities,”! lies at the core of digital marketing and Al
implementation. Marketers now personalise communication, content, user experience, website and app
interfaces, behavioural triggers, recommendations, and messages. Due to technological advancements

and AlI, personalisation has become faster, more precise, and more accessible.

According to recent industry research, 71% of consumers expect personalised interactions, and 76%
become frustrated when they do not receive them.? Moreover, personalised marketing can reduce
customer acquisition costs by up to 50% and increase marketing ROI by 10% to 30%, contributing to

improved marketing outcomes overall .

The adoption and sophistication of personalisation are influenced by market structure and the stage of
digital development. In Georgia, e-commerce activity increased significantly during the COVID-19
pandemic due to reduced access to physical retail, resulting in a growing number of online consumers.
In subsequent years, e-commerce continued to expand, encouraging businesses to prioritise customer
experience enhancement through personalisation, including Al-based solutions. With internet access
in Georgia reaching 88% (comparable to many European countries), the market demonstrates
substantial potential for continued e-commerce growth and, consequently, greater use of digital

marketing and personalisation strategies.* Although the adoption of Al in Georgia remains at an early

! Tam, Kar Yan, and Shun Ching Ho. “Understanding the Impact of Web Personalization on Customer Behavior.” Journal of Management
Information Systems 23, no. 3 (2006): 867.

2 McKinsey & Company. Next in Personalization 2021: The Future of Customer Engagement. New York: McKinsey & Company, 2021.

3 McKinsey & Company. The Growth Triple Play: Creativity, Analytics, and Purpose. New York: McKinsey & Company, 2023.

4 TBC Capital. E-Commerce Market Review. Tbilisi: TBC Capital Research, 2023.
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stage, its implementation is primarily concentrated in large companies, especially within marketing

and sales analytics.

Based on these observations, examining the role of personalisation in digital marketing and the current
stage of Al adoption is essential for supporting the ongoing development of e-commerce in Georgia.
The theoretical contribution of this paper lies in analysing the concept of personalisation and its
relevance to the Georgian context. The practical contribution includes identifying current trends,

challenges, and strategic directions for companies operating in the Georgian market.

The structure of the paper is as follows: first, the theoretical foundations of personalisation are
presented; second, current trends are discussed; third, challenges associated with personalisation are

examined; and finally, implications for the Georgian market are outlined.
Personalisation in Digital Marketing

Existing research on personalisation in marketing is extensive but fragmented, particularly regarding
the types of tools used, the marketing approaches applied, and the stages of the customer journey they
address. Therefore, systematisation is necessary to understand how personalisation operates across the
pre-purchase, purchase, and post-purchase stages of consumer decision-making.® Reviewing the
literature allows the identification of the main forms of personalisation, the data sources they rely on,

and the customer experience outcomes they seek to influence.
The Role of Customer Data

Personalisation is grounded in the collection and processing of customer data. Firms accumulate socio-
demographic information and behavioural records, which enable them to forecast customer needs and
deliver tailored offers.” Every digital interaction, such as viewing a webpage, clicking a link, or selecting
a product, contributes to a customer’s digital footprint.® This accumulated data serves as the foundation

for personalised marketing and the design of seamless customer experiences.’

Personalisation Tools Across the Customer Journey

The literature indicates that personalised tools are present at each stage of the customer journey. These
tools respond directly to customer needs or facilitate product discovery, including recommendation
systems, personalised exposure algorithms, targeted promotions, dynamic messaging, and self-tracking

technologies such as geo-targeting and wearable devices.!

> Business and Technology University (BTU). AI Adoption in Georgian Businesses. Tbilisi: BTU Research Center, 2025.

6 Katherine N. Lemon and Peter C. Verhoef, “Understanding Customer Experience Throughout the Customer Journey,” Journal of
Marketing 80, no. 6 (2016): 69-96.

7 Michel Wedel and P. K. Kannan, “Marketing Analytics for Data-Rich Environments,” Journal of Marketing 80, no. 6 (2016): 97-121.

8 P. K. Kannan and Hongshuang (Alice) Li, “Digital Marketing: A Framework, Review, and Research Agenda,” International Journal of
Research in Marketing 34, no. 1 (2017): 22—45.

% Sandra Matz et al., “Psychological Targeting as an Effective Approach to Digital Mass Persuasion,” PNAS 114, no. 48 (2019): 12714-19.

10 Roland T. Rust and Ming-Hui Huang, “The Service Revolution and the Transformation of Marketing Science,” Marketing Science 33, no.
(2014): 206-21; Wedel and Kannan, “Marketing Analyticsfor Data-Rich Environments”, Journal of Marketing, 80(6), 97-121.
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Website interface adaptation is also recognised as a form of personalisation. Unlike customisation,
where users actively change interface settings, personalisation-driven adaptation automatically adjusts

elements such as currency, language, delivery options, and layout based on collected data.!!
Customer Experience and Engagement Outcomes

Personalisation is increasingly discussed in relation to customer experience, participation, and
engagement. The goal of personalised marketing is not only to influence purchasing decisions but also
to strengthen customer involvement, emotional and behavioural loyalty, and co-creation in long-term
relationships.!? Literature identifies specific personalisation tools supporting these outcomes, such as
shopping carts, self-organising maps, social networking sites, brand communities, and influencer

ecosystems.!3
Data Management and Privacy Considerations

Since personalisation relies on personal data, effective data governance is essential. Database marketing
techniques support the evaluation of customer attitudes and experiences while aiming to reduce
privacy concerns through transparent communication (for example, regarding the use of cookies).!
Mobile shopping applications, recommendation systems, and web-based interaction tools remain
central components, complemented by content management systems (CMS) and omni-channel

integration, which enable real-time automated responses.’
Personalisation as Part of Digital Marketing Strategy

Digital marketing, as an overarching domain, unites channels of communication and value delivery to
increase engagement, retention, and repurchase intentions.'® Additional applications linked to
personalised marketing include virtual prototyping (such as virtual try-on features) and auto-tagging
systems that identify and label visual content using Al.'” Overall, personalisation is recognised as a
central approach for enabling one-to-one marketing, especially with increasing reliance on artificial
intelligence in place of rule-based algorithms.!® Table 1 summarises the aforementioned points on

personalisation across the customer journey stages.

1" Wedel and Kannan, “Marketing Analyticsfor Data-Rich Environments”, Journal of Marketing, 80(6), 97-121.

12 A. Varaldo and P. Marbach, “Relationship Marketing: A New Perspective,” European Management Journal (1995); J. Zhang and Michel
Wedel, “The Effectiveness of Customized Promotions,” Journal of Marketing Research 46, no. 2 (2009): 190-205; Harmeling et al.,
“Customer Engagement Marketing,” Journal of Marketing 81, no. 6 (2017): 3-21.

13 Harmeling et al., “Customer Engagement Marketing,” Journal of Marketing 81, no. 6 (2017): 3-2

14 Roland Rust and Tuck Chung, “Marketing Models of Service and Relationships,” Marketing Science 25, no. 6 (2006): 560-80.

15 Kalyanam and McIntyre, “Marketing Management and the Value Chain,” 2002; John Hauser et al., “Website Morphing,” Marketing
Science 28 (2009): 202-23

16 Kumar, V., Dixit, A., Javalgi, R., & Dass, M. (2016). Research framework, strategies, and applications of intelligent agent technologies
(IATs) in marketing. Journal of the Academy of Marketing Science, 44(1), 24-45.

1717 P.K. Kannan and Hongshuang (Alice) Li (2017) "Digital marketing: A framework, review and research agenda", International Journal
of Research in Marketing, 34(1), pp. 22-45.

18 Ming-Hui Huang and Roland Rust, “A Strategic Framework for Artificial Intelligence in Marketing,” Journal of the Academy of
Marketing Science 49 (2021): 30-50.
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Table 1. Personalisation tools identified in the literature and their application across the customer

journey stages.

Customer
Journey Stage

Personalisation Tools & Techniques

Description / Purpose

Key References

e Self-organizing maps

Pre-purchase e Recommendation algorithms Helps expose Rust & Huang
(Awareness & | e Targeted ads & promotions |customers to relevant |(2014); Wedel &
Consideration) | e Geo-targeting & location-based [offerings and guide Kannan
offers their  search  and |(2016); Kannan
¢ Behavioural tracking & profiling  |discovery. & Li (2017);
Matz et al. (2019)
Purchase e Personalised website/app Simplifies  decision- [Wedel & Kannan
(Decision & interface (language, [making, (2016);
Transaction) currency, delivery options) reduces search Kumar  (2018);
¢ Dynamic content layout effort, and adapts the |Chung, Wedel &
¢ Mobile shopping apps interface to  user [Rust (2016)
e Personalized shopping carts |characteristics.

Post-purchase

¢ Automated email follow-ups

Maintains engagement,

Harmeling et al.

Continuous

app + social + offline)

e Content Management Systems
(CMS) with real-time adaptation

e Data-driven customer experience
analytics

e Al-driven auto-tagging & virtual
try-on systems

e Wearable device data for

e contextual personalization

adaptive, and seamless
personalisation across
all touchpoints.

(Retention & | e Loyalty program encourages repurchase, (2017); Varaldo &
Loyalty) personalisation and Marbach (1995);
e Push notifications & re-engagement [strengthens Zhang
triggers customer & Wedel (2009)
e Customer journey relationship
e tracking and loyalty.
Cross-Journey | ¢ Omni-channel integration (web + [Ensures consistent, [Kalyanam &

Mclntyre (2002);
Hauser

et al. (2009);
Yadav & Pavlou
(2014); Kannan

& Li (2017)

Table 1 provides a structured overview of how personalisation tools are applied across different stages
of the customer journey. The literature shows that personalisation begins in the pre-purchase stage
with data-driven recommendation systems, targeted promotions, and behavioural tracking that guide
product discovery. During the purchase stage, personalisation is reflected in adaptive website or app
interfaces, customised shopping carts, and mobile applications that simplify decision-making and
reduce search effort. In the post-purchase stage, automated follow-up communication and loyalty
program personalisation help maintain engagement and encourage repurchase. Additionally, several
tools operate continuously across the entire journey, including omni-channel integration, content
management systems, and Al-driven analytics, ensuring seamless and adaptive customer experiences.
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This structure highlights that personalisation is not a single intervention, but an ongoing, integrated
process embedded throughout the customer relationship.

Trends in Personalisation

Personalisation in digital marketing continues to evolve alongside advances in data analytics, artificial
intelligence (AI), and customer experience design. Recent developments indicate a transition from
broad, static personalisation approaches toward more dynamic, predictive, and context-aware forms.

This section outlines the major trends currently shaping personalisation practices.
From Segmentation to Individual-Level Personalisation

Traditional personalisation approaches relied primarily on segmentation, grouping customers based on
socio-demographic or psychographic characteristics. However, the increase in available behavioural
and transactional data has shifted personalisation toward the individual level. Instead of designing
campaigns for “similar” consumers, firms now aim to tailor interactions to the preferences of a single
customer. This development is closely linked to advances in machine learning methods, which can
analyse large and complex data sets to uncover unique patterns in behaviour, purchase intention, and
content preference. As a result, personalisation is becoming more precise, responsive, and customer-

specific.
Real-Time and Context-Aware Personalisation

Another significant trend is the move towards real-time personalisation, where marketing messages,
recommendations, and interface features change dynamically based on the customer’s immediate
context. The context may include device type, time of day, geo-location, browsing path, or even the
customer’s emotional state inferred from behaviour patterns. Real-time personalisation reduces the gap
between customer intent and marketing response, resulting in more efficient decision-making support
and a smoother customer experience. For example, product recommendations may shift instantly after

a single click or view, reflecting the customer’s updated interest.
Predictive Personalisation Driven by Al

While earlier personalisation methods primarily reacted to customer behaviour, current approaches
increasingly focus on forecasting needs. Al models are able to predict the likelihood of purchase, churn,
or product interest, and to determine the next best offer for each customer. Predictive personalisation
allows firms to take a proactive approach, addressing needs before they are explicitly expressed. This
shift increases marketing effectiveness by aligning offerings more closely with the customer’s decision-

making process and reducing reliance on guesswork or manual analysis.
Omni-Channel Personalisation and Journey Integration

Personalisation is no longer restricted to a single platform. Customers interact with brands across
multiple touchpoints, and therefore expect continuity across web interfaces, mobile applications,

search, social media, and offline environments. Contemporary personalisation strategies aim to
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integrate these channels to ensure a unified and coherent customer experience. This requires the
synchronisation of customer data and communication logic across systems. Omni-channel
personalisation increases the sense of continuity in the customer journey, strengthens brand identity,

and reduces friction in transitions between devices or platforms.
Content Personalisation Enabled by Generative Al

The emergence of generative Al has enabled large-scale, automated production of personalised content.
Instead of manually crafting different versions of emails, advertisements, or product descriptions,
companies can now use Al to generate tailored messages for thousands of customer segments
simultaneously. This development expands the scope of personalisation beyond what is offered toward
how it is communicated, allowing firms to vary tone, style, and format for different audiences. As a

result, personalisation becomes not only more scalable but also more expressive and adaptable.
Privacy-Conscious Personalisation and Consumer Trust

Increasing attention to data privacy has influenced personalisation practices significantly. Regulatory
frameworks such as the General Data Protection Regulation (GDPR) have prompted firms to adopt
more transparent, consent-based data collection methods. Moreover, customers are increasingly aware
of how their data is used and expect clear value exchange when sharing it. This has led to the growth
of privacy-conscious personalisation strategies, where customers retain control over the level of
personalisation they receive. Trust, transparency, and communication of benefits have become central

components of effective personalised marketing.
Emotional and Experience-Based Personalisation

Beyond functional relevance, personalisation strategies are incorporating emotional and experiential
dimensions. Instead of simply presenting relevant products, personalisation now aims to create feelings
of recognition, comfort, and identity alignment. This may involve tailoring tone of voice, visual style,
or brand messaging to individual personality traits or emotional states. Experience-based

personalisation contributes to deeper customer engagement and long-term relationship building.
Integration of Wearable and IoT Data

The expansion of wearable devices and Internet of Things (IoT) technologies introduces new forms of
context retrieval for personalisation. Data on movement, health metrics, environmental conditions, or
proximity to retail spaces can inform hyper-personalised offers and experiences. This trend remains

emergent but holds potential for sectors such as retail, wellness, fitness, and transportation.
Challenges in Personalisation

Despite the strategic importance and growing sophistication of personalisation in digital marketing, its
implementation remains complex and multifaceted. Organisations often face technological,
organisational, ethical, and consumer-related barriers that limit the efficiency and acceptance of
personalised marketing practices. The following subsections outline the key challenges identified in

the literature.
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Data Quality, Integration, and Infrastructure Limitations

Effective personalisation relies on the availability of high-quality, integrated customer data. However,
many firms struggle with fragmented data sources, inconsistent data formats, and legacy systems that
are not designed for real-time analytics. When customer information is dispersed across multiple
platforms, such as CRM systems, website analytics, mobile apps, and offline retail networks, it becomes
difficult to construct a unified customer profile. Limitations in data storage, processing capacity, and
interoperability reduce the accuracy of personalisation and may lead to irrelevant or inconsistent
recommendations. Therefore, technological readiness and data infrastructure development remain

foundational but challenging prerequisites.
Organisational Capabilities and Skills Gaps

Personalisation requires not only technological tools but also strategic and analytical capabilities. Firms
often lack employees with the necessary skills in data science, AI model interpretation, customer
experience design, and marketing-technology coordination. Additionally, successful personalisation
demands cross-functional collaboration between marketing, IT, product development, and customer
service. In many organisations, these functions operate in silos, which prevents the alignment needed
for coherent and continuous personalisation across customer touchpoints. As a result, organisational

culture and internal communication become significant determinants of personalisation success.
Privacy Concerns and Consumer Trust

One of the most widely discussed challenges is the balance between personalisation benefits and
privacy protection. Personalisation inherently involves collecting and analysing sensitive information
about customer behaviour, interests, and identity. When consumers perceive personalisation as
intrusive or manipulative, trust may erode, resulting in resistance to data sharing or disengagement
from the brand. Regulatory frameworks such as GDPR and increasing consumer awareness further
require firms to adopt transparent, consent-based data practices. The perceived trade-off between
convenience and privacy, often referred to as the personalisation-privacy paradox, complicates the

design of personalisation strategies.
Over-Personalisation and Loss of Autonomy

While personalisation aims to improve relevance, excessive or highly predictive personalisation may
reduce the consumer’s sense of autonomy. When recommendations become too targeted or appear to
predict behaviour too precisely, customers may feel that their choices are being influenced or
restricted. This can result in psychological reactance, where individuals actively resist suggestions
when they perceive control to be threatened. Therefore, firms must balance relevance with subtlety,

ensuring that personalisation supports, rather than dictates, customer decision-making.
Ethical and Algorithmic Bias Concerns

Al-driven personalisation systems learn from historical behavioural data. If this data contains biases,
the algorithms may reproduce or even amplify unfair patterns in customer targeting, pricing, or content

exposure. For example, certain groups may receive fewer promotional opportunities or be guided
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toward different product categories based on incomplete or skewed behavioural interpretations. Ethical
personalisation, therefore, requires careful monitoring of data inputs, algorithmic transparency, and

fairness-oriented system design. These issues are increasingly central to public and academic debate.
Measuring the Effectiveness of Personalisation

Measuring the outcomes of personalisation remains challenging, particularly when effects accumulate
gradually across multiple touchpoints. Traditional metrics such as click-through rate or conversion may
not fully capture customer satisfaction, loyalty, or long-term value. Moreover, the effectiveness of
personalisation is context-dependent: what works for one audience or product category may not
translate to another. Firms, therefore, require advanced analytics frameworks that account for

longitudinal and behavioural outcomes, which can be resource-intensive to develop.
Implications for the Georgian market

The evolution of personalisation in digital marketing has direct relevance for the Georgian market,
where digital transformation is progressing but remains uneven across industries. The growing
penetration of internet access, increasing adoption of e-commerce platforms, and rising familiarity with
digital services indicate a favourable environment for personalisation-driven strategies. However, the
pace of technological integration, organisational readiness, and consumer expectations must be

considered when assessing how personalisation can be effectively implemented in Georgia.
Growing Digital Adoption and Consumer Expectations

The widespread increase in online activity during and after the COVID-19 pandemic accelerated the
expansion of e-commerce and digital service use in Georgia. As consumers became accustomed to
online shopping and platform-based interactions, expectations for convenience, relevance, and
seamless user experience grew accordingly. Consumers now increasingly compare local digital services
with international standards, including platforms that already employ sophisticated personalisation. As
a result, Georgian companies face pressure to enhance personalisation to remain competitive and retain

customer attention.
Concentration of AI Adoption in Larger Firms

Although personalisation and Al-driven marketing practices are emerging in Georgia, their
implementation is mainly concentrated in large companies, particularly in banking,
telecommunications, and large retail chains. These firms have comparatively stronger data
infrastructures and analytics capabilities, which enable more advanced personalisation initiatives. In
contrast, small and medium-sized enterprises (SMEs), which represent a significant share of the
Georgian business landscape, often lack the resources, expertise, or technological foundations required
to effectively implement personalised marketing strategies. This uneven adoption may widen the
competitive gap between large firms and SMEs unless support mechanisms or accessible technological

solutions are developed.

Need for Skills Development in Marketing and Data Analytics
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The successful application of personalisation strategies requires cross-disciplinary competencies,
including data analytics, marketing technology integration, customer journey mapping, and content
design. In Georgia, the availability of specialists with these combined skill sets remains limited. Many
organisations continue to rely on traditional marketing approaches without fully leveraging customer
data. Higher education institutions and professional training programs have a key role to play in
developing these competencies, particularly through curricula that link marketing, technology, and
applied analytics. Strengthening human capital in this regard is essential for sustainable adoption of

personalisation practices.
Privacy Awareness and Trust Considerations

Personalisation depends on customers’ willingness to share data. However, awareness of data privacy
risks is increasing among Georgian consumers, paralleling global trends. While regulatory frameworks
such as GDPR are influencing local practices, transparent communication regarding data usage and
clear demonstration of value exchange (i.e., what consumers gain in return) are necessary to maintain
trust. Companies operating in Georgia must therefore balance innovation in personalised marketing

with ethical and privacy-conscious data management practices to avoid negative consumer reactions.
Opportunities for Differentiation in Competitive Markets

In many Georgian sectors, particularly banking, e-commerce, hospitality, telecommunications, and
digital services, competition is intensifying. As products and pricing become more similar across
providers, personalisation offers a meaningful opportunity for differentiation based on customer
experience. Firms that can deliver tailored recommendations, adaptive interfaces, and responsive
communication may gain advantages in customer loyalty, engagement, and long-term value.
Personalisation, therefore, represents not only a technological enhancement but also a strategic tool

for market positioning.
Conclusion

Personalisation has become a central component of contemporary digital marketing, supported by
advances in data analytics and artificial intelligence. The literature shows a clear shift toward
individual-level, real-time, and predictive personalisation that spans the entire customer journey.
However, the implementation of personalisation presents multiple challenges, including data
integration difficulties, organisational capability gaps, privacy concerns, and risks of over-

personalisation or algorithmic bias.

For the Georgian market, these challenges and opportunities are particularly relevant. The expansion
of e-commerce and increasing digital engagement create favourable conditions for the adoption of
personalised marketing strategies. However, uneven technological readiness across firms and a limited
availability of specialised skills may slow the diffusion of advanced personalisation practices.
Strengthening data infrastructure, investing in marketing and analytics education, and adopting
transparent, trust-based approaches to data use are essential steps for enabling effective personalisation

in Georgia.
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Overall, personalisation represents not only a technological development but also a strategic
opportunity for Georgian companies seeking to enhance customer experience, improve

competitiveness, and support long-term value creation in the context of ongoing digital transformation.
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Abstract
The digital era redefines the interaction between the human psyche and intelligent technological
systems, introducing a new intellectual paradigm where emotion, cognition, and emerging machine
architectures intersect. Biological empathy is grounded in the coordinated activity of the limbic system,
prefrontal cortex, and mirror-neuron networks, which generate affective resonance, emotional
interpretation, and authentic interpersonal attunement. Meanwhile, artificial intelligence, through
deep learning and semantic modeling, develops algorithmic (Hassabis et al., 2017) systems capable of
decoding emotional signals, performing complex affective analysis, and simulating empathetic
responses. While algorithmic (Hassabis et al., 2017) empathy does not possess subjective emotional
experience, it increasingly demonstrates functional value in psychotherapeutic contexts- particularly
within co-supervision environments, emotional support interventions, stress-regulation frameworks,
and self-guided cognitive-behavioral tools. This paper explores the theoretical construct of
technological consciousness, neurocognitive parallels between biological and artificial empathy, and
the ethical-clinical challenges associated with Al-mediated emotional interaction. It emphasizes
risk-mitigation strategies - including data protection, reduction of pseudo-empathic influence, and
prevention of excessive reliance on intelligent systems. Ultimately, it proposes a hybrid mental-health
model in which human emotional intelligence and algorithmic (Hassabis et al., 2017) analysis work
synergistically to advance future therapeutic ecosystems and enhance equitable access to psychological

support.
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Abstract

The article deals with a language as a universal cultural form, a space of uniting social and mental, as a
phenomenon which reflects ancient cognition of the universe. The article emphasizes discussion of a
language and speech as a unified reality. A language exists, when it can be implemented in speech, that
demands conceptual involvement. A language covers its usage due to speech, this is a cognitive
thesaurus, organizing a human knowledge via lexical units and various verbal symbols. The unity of a
language and speech is realized in a speech act. Speech is understood as a phenomenon of unique
existence and its major agent — an individual. According to development of ideas of a language and
speech, a tradition of their rivality has been formed. Despite, various definitions none of the realities

can exist or operate solely.
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Abstract

The artificial intelligence assistant ChatGPT is one of the most popular platforms in the world, freely
accessible to every individual. Its popularity is driven by ChatGPT’s ability to process information
extremely quickly and perform various complex and simple tasks that previously required human
effort.

ChatGPT has begun to be actively used in the field of education; however, several potential negative

consequences have also emerged. For example, ChatGPT may negatively affect the learning process:
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due to students’ high dependence on the Al assistant, their critical thinking and problem-solving skills

may decline. In Georgia as well, the Al assistant is actively used within the education system.

This article presents the results of a study that describes the positive and negative aspects, challenges,

and opportunities of using ChatGPT in the teaching process of the Business Administration program.

Keywords: artificial intelligence, ChatGPT, education system, impact of ChatGPT, business

administration, learning, student, lecturer

dglssg5emo

3309308 9GP OHMds.  Mobsdgm™M3g  MdIE®m  Lodysemdo  gdbmermyom®ads
33W0eg090ds  d93609M900L  yzgws @sMdo dgomfos. Ggdbmemaogdols 25630m56MHgdl  M9b
93943905 99596530 sbowo  FgbodwgdErmds  5sd0sbgdolmZol. sbowo  FglodergdEMmdgdol
3990yggbgdslmob 9P, M9bsdgMm™M3g 3H9dbmeEMmyngdl ™Mb LEgal LogOHmMbygdo, MHMIgEwms
395351905 QO 15300056 5C0YdS A9BLS3MMNMGO00 MMMV, 5T sboo Bdbrmema0gdol sSEMgmen

9G53%9.

bgwmzbmMo 0bGgugd@ob sbobBgb@Go Chatgpt dbmgerombomgol 3bmdowo aobgs 2022 Herols
bmgddg®do. bgarmzbm®mo  0bFGgargdBHol  99939mdom  5sd0sbgdl  dogEsm  “gbogoMo
d9L5dgdMBYOO0 OHMOL J30MY 8Mbs33900d0 Fobobm®mE0g™b ol Logdosbmdgdo, MlsE Bsbsdg
50530560 MHglyOLOL A5TMYIbJdOM Fo30gd0 IgEHO MM bFOMOIOMS.

bwmzbmMo  0bGHgwgdAHol §3mds  0bgm®dsgome  MHglELDY, dol  Fogh 5066
30076030300l Lfogwols s  0doGHoMadol  GgledegdEmdsd  MBOM  FoMHGH030 o
b9dobs{3™d0, 5353OMMWSO 3030 gobos Chatgpt. dolo d9d39mdom 505305690
©50{9gql Bb35sLb3s Lobols LsdFomgdol MTsMEH039Ls s MBHOIRILo© Tgicrmargds, 0dbgds gl
96206003900l  ImIBoIds,  BHYJuBHIOOL  Fgxs8gds,  FOBOMIMOZ0  IMbs(390900L  Sbsr0bO,
bM50900L 29690069, Juligdol FmIBOEIdS 9 5.9.

b9wmzbmMo 0b3GHwgdBol sLoLEIBEHOL godmygbgds doeng3zg o0fym FobsmEgdol bygMmdo.
5©0dmBBs, M AL osBbos Mog0Lo PMHOEIM3sbo TbsMYgdo0, M3 FEYMIsMgmdl 0dsdo, Gmd
LEHMEIBEGS 2903390 39BIAMM00L F0ge FglodEms dMOMESE 0dbol 2sdmygbgdwaro.
LEGHYIBEJOTs s0fygl Chatgpt-ob 459mYgbhgds o35¢gdJOOL IMIboEIdsLy s b3zoILbZS
395L5FMOY0 3OMOIWGINOO Bo30MHYdOL sFT539d0L dMmi3gldo. dgsbogMms 3 3gMom©do
BoBoM90Mo 3303900l Jobg30m godmgzwobs, Hmd 89mdwrgdgaos Chatgpt-ol godmygbgdols
53635035 2565gd30L LEgOMT0. JOMSIO DL FoMBMoYIBL, Bolo AsBMYgbgdol gomozweo
LEObIOEHIOOL Lfogurgds s IBIMY3s. LEGHWWIBEJBOLMZ0L VBBMEOTS300L sbBOSMYDS, ¥ Mo
ROIom ©s M5 0b@Iblogmdom Mbs 0dbsl  godmygbgdmmo bgwmzbmMo  0b@Egagd@ob
SLoLBHIBGH0, Moms Bob LPOYMBOMO Qo3eghs 96 FMIBOBML  LEBMIBEHIOOL 3BOG03MWOo
5BMHM36900L5 5 BOBOYLBIOIGOOL BsTMYse0d9d5d0.

LoJoMM39WMl  aobomEgdol  LEgOH™mdoz  LBEAHMIBGHIO s  3OMBILMO-ToLHogwgdergdo
59HOMEs©  359Mm0ygbgdgb Chatgpt-ol Lbfageol 3MmEgldo. §obsdgdstg 33wg30L Jobbl

69



bodo®mggemb boghHmsdmmole Mbogg®lodgdo xo-b 063 gMEolE03woby®o bsdgsbogdm gm@bsro ¢.3 #1
GEORGIAN INTERNATIONAL UNIVERSITY GIU THE INTERDISCIPLINARY SCIENCE JOURNAL VOL. 3 N #1

Do60MoqblL, 0Bl 5EIOBOLEHMOMABOL 3OHMYMBsDg LBEBHWIbGHYOoL dogé Chatgpt-ols
399tmyggbgdol Tglfogers s 99gg3aligds.

33935 39BbMO3090s LodoMmM39eMmb BogMmMsdmMmolm MbogamLoE B0, gsdmzombye 0dbs
06gol®gbmgs60 30BbgloL 5EI0bOLEBHMOMIOOL 3OIMYMAOL b3 YbEYd0. 33¢g30L 9IRS
3990306 J0M0MEO F90093900 s 3MmTbsgdE 0dbs M93m3gbrsiogdo.

do600s0 bsfjoero

bowmzbmMo  0b@gwgdBHol  Fodom  dsbgdobmzol  bgedols(i3mdmdsd  dogrosb  dogng
035¢BsB0bM goboos, v Msdgbo 0bGHIBEGHLOMMO Fobgdms Toegliols Lobfsgzegdargdol
bGM96EJdOL Joge bgemzbmMo 0b@Egugd@ob o8myggbgds. BbmeBEoml JsBIEHSd0M gOHM- OO
43959 3039w sme bganmgby® 0b@gumgd@b Fomdmooaqbl OpenAl-ols ChatGPT Bs@ dm@o.
ob ferol 30 6mgddgMl aobs 30M39ws bgywdobsfizmdo Gs@omm dsligdolmzols LEWwos

M3obime.

bgrm36996MH0 0b6EgwgdBHol 3m3MEsmmdslsy s LEMYbEdol doge ChatGPT-ol godmygbgdsls
3615350 30BgBo  gobs30MHMBYOL. 30639 Gogdo gi s60OL, bgwmzbm®o  0bEgwrgd@ol
3006035300 8oBgEs, OHMIWol  3M30MHGosLog  dBEIBL  MIMsEm  BMlomdMOl  dgdzgmdoom.
30600 SLoLEI6EO YBOHMB3gYmRL 0dgowgdol T9ddbsl, gggdol sHgMsl, Lbgswalbgs
30900L  34969M0MgdL, GMIgoag Lso@Ggdol dgleddbgmo sGOL  LsFoMM. F0MHEHMOEMMO
SboLEBHYBEGHOL 39d39Mmd0m Fglodegdgeos Fo0gdo@03wIMO F9R90MIOOL STMbLby, LodmEHogzs30Mm
DoMogdol  sfgms, FoBOMIMO30  doLoergdol  sbserobo, GHgJuBgool sboewoBo s bbgs
9535¢00.

50539 3960M©0sb gsdmo3zgms ChatGPT-olmsb ©s35380093Mwo MHoliggdo, MMIgwo b
Sbogl bAMI6EHIOOL Joge 35¢GdYOOL gl gdol 3MMEgldo by mabym®o 0bEgwgd@ol
SLoLEBHIBEGHOL  49dMYggbgdsl. MOl 2odma LEH™IbEHIOOL TM30WYdJO  SHOMZbYdOLS o
390050943930 g3900L dogdol Mbsmgd0 F90DEMS S Jombzol 60dBOL J393 5dMAbS.

9330935609d3ds 35¢939 50IMPobIL, GMI bgwmzbm®o 0bEgmgd@ol 2e0mygbgds mdsmerglio
3965930l JodoMmgdom 560 FoMmdmoygbl sboew GHEMIBEL, 9539 gl sl doMgmeo
33C0905, HMIYOE 353MOMOMBOL A563005M9d0L 2Bl T933¢0l. bgarmgby®mo 0b@gwgd@ol
999060L 990 ma 990(335¢s Lfagegdols 3gmmEMmeEmy0gdog 30. 393bogmms 3563397w Bofowls
d0shb0s, HMI bgarmzbm®mo 0bEHgwgdEol Gglsderm MoMHYMBomo 99 a9 00l d0eds, sl osBbos
596530 GLOIGOEMdS, HMIGOOE XIO 300093 9O 50l 55056900l Joge sdmBgbowo. 5d
d9L5dgdMBYOOL  godmyqbgdols dgdmbggzsdo 30, 9@3056gdOLMZ0L MBOM 25ToMEH03WJOS
Lfo3¢9d0lL 3GMmEgqLo.

339300 36MHm3gLd0 godmo33gms, MM bgwmzbrMo 0b@gwrgd@Gol dmdbodsmdols dombgszsw,
ol Boge  9B0sMGPROMOo 0bgMmOTs30s Fgbodwrms 0yml  Bgs3omwo, bgwmmgbmdo o
A™39009L LoEIM0YEOlL gobELsL.

ChatGPT-ol 203wgbs  00Bbglols  5B0boLEHMOMIIOL  3OMYMsdol  bBwIBEJPDY  doosb
96009369 m3b500 9906086939, 306500056 30MEMsMHo SLoLEIbEOL 89939Md00d Fglodegdgenos

70



bodo®mggemb boghHmsdmmole Mbogg®lodgdo xo-b 063 gMEolE03woby®o bsdgsbogdm gm@bsro ¢.3 #1
GEORGIAN INTERNATIONAL UNIVERSITY GIU THE INTERDISCIPLINARY SCIENCE JOURNAL VOL. 3 N #1

LEAMEI6GTS FooEmb 439esbsomo 0bBMEMTs305 oLm3zol LoobEHgMHgbm doBbgl Lszombgdols
dgbobgd.  MoMmMYMEo 9GSO OHMIgo3  LBEAHWIBGHOLMZOL  AOMEM33939¢0  Tgodegds
50dmBbgl 9O GHME05d0, 30MHGHMOMEMO  SLoLGHIBGHOL  09dz9mdom  bgds  Boomgwo.
50bB0TBS305, ®MA ChatGPT-ol 593l glodergdemds b3sslbgs LoEMoE0IMO b39bsMGdOLS
LodMEs309d0L d9Jdbols Igdzgmdom, MmO s 03039 0BBMOTs305 LGHMIBEHOLMZ0L Fologgdo
9600 sbLbsL. sl FgbodEGdEEMBSL 30 FMIWGIMWos WgdBHMOo, O™l LoIEoMobs s
96535¢0M036M3560 LEGMIBEHOL odm.

ChatGPT-ol 99339m0000 d0bBbglol 5d0bolEGHMOMgdOL LEHWIbGHIOL 9300 Fglodegdrmds
9000Mb 585 ) 00 Lo30MbMD s35300MGOMEO B3Iy 133090, LooE M350 S139JEgd0
0g69%5 450m33gmoo. g gbmo b6z, EOMOL 93mbmdosl sbabl, ™mdizs dgmeg dbGog,
LEAHMEIBAL MMT93L TGLodEgdMBLL, MBOM FgBo s OIS 0bxMMTs30s JooEml dobmgzols
L506E MM Lozombol 0MHY303.

ChatGPT-obmsb dvdomds bGmgb@L 9deggl Gglodegdemdsl BgdgEo dosgrolibdgzol as9dy
395L6MHMEMb ©35WY39d0. bgrmzbmMo 0bEgwgdEol sLolEIbEOL godmymbgdsdwy bGgbEL
330900 by §o930mbs Folses, Moms Fgglidvengdobs ©o35¢gds, MBS IdSWO
boGobbom. bgermgbmmo 0b@gargd@ol bsdrsgdom 30, O35¢gdoLs s LHogwrm dobogrols
Dogombgol ao098q3 9gladergdgeros dolo Ggle¥yengds.

domG030 Fomdmboygbos, mvy Msdgbs dodbowggwo Ggodergds 0gmb gl dglodergdermds

000M9wo BEGHIbEHOLMZ0L, bawmzbmMo 0b@gwgdEol sbobEgbEol d9d39md00 doommls
59096009 053095350 Bssmo. dgmMg dbMog, 30 ChatGPT-ol 250mygbgds 58 d0ToMmEgdOm

505900036 5 9059539 BHwO J09gds© 990dgds 9z3oLIL.

ChatGPT-ob  56539000lobolboghds  459mygqbgdsd  LEHWIBbGHL s d90amddo 9339
©53b5gdd90egdl  Iglsderms dgero Moo  3MMdEYdgdo  Ggwmddbsl. bgsdoMmwo  3m©bol
dogdol  9gdmbgzgzsdo  LEHMIBGHO BYIIGHI©  ITMI0IIMWo  bEds  bgermgby®mo
06@ggd@Bol sbobGHIbEGHBY. olo Mbsegd0 Fmebobmls sbscroBo, Lobmgbo s 3MOEHOZMEs©
05HMM36mL 3960 Y5¢odgds Labfjogarm 3Mm3gld0, 3065096 53 BMbJ305L bgwwmgbay®o

06@ggdBo  LEOmMgdL.  LEHMIEIR00L RT3,  BLAHMIGHIROO  WOEIOMDS,  JNOZoL
9603369 mds s Bmwo LsdMdsm s Labfagumm 36Mmi3gldo LEGWIBEJOOL Togh 56 sGOL

L5065ME 500 s FgRILYOMWO.

ChatGPT-ob 9096 bEvgb@gdobmgol Lobfogwm 3GMmEgLdo FoB0sMYdMO 0bgMETs:305, 0¥
99Jdboo gbligdo 9039396 3¢300EHMM0BIoL o MOLZL, 3065006 bgrwmgbyn® 0bEgwgddHL
56 299Bbos 0ol 06©030S0DBTo, M3  5T0BOL  GOM-ghm (g MO JOHMIIOD)
©3065¢guMdS© godwgds Im0sBMHIdMEIL bgermzbam®o 0b@guwgddol 8odsdm. bgwmabay®o
0b@gargd@BHol sbobGgbGHo ghmlbs s 00539 0bBMEOTs300L dglsdenms  Abgoglo BmEBsEH0o
MB0sM0IL Job FMIHT>MGOJL, B33 BOOL 3eoQ05GHMMOBAOL obLL.

50LB0TBS305 0L BodBHOE, MOMA FoMMSE05 bgem3b.)MH 0bEIgdBHL SMOLBMdOM S FoWOMbMdO
Bo0bS 5 0b6x3MmMTo30509 993l §3™Bs, MHob  FgbodEgdEIMBBSE  9@IB0SBL 56  5dg3L
bo3MMo®mo  dgblogcgds, Fog™sd Tgboderms 3ol oge  4969MH0MgdImo  0bxm®Asz0s  0ymls

71



bodo®mggemb boghHmsdmmole Mbogg®lodgdo xo-b 063 gMEolE03woby®o bsdgsbogdm gm@bsro ¢.3 #1
GEORGIAN INTERNATIONAL UNIVERSITY GIU THE INTERDISCIPLINARY SCIENCE JOURNAL VOL. 3 N #1

3M5HMLGH0, 3MOLHMOO0 s Fgamdsdo d90g43s6ml dolo ImabTsMmgdgo. gl 4obLs3MMGMGdOm
59319905 d0BbgL 3O ME9LYdMSD B0BoMNYdSTO.

Chatgpt-oll  Ufjogol 36MHmEgldo sGLYOMEO  2o3egbol  Tgbonsbgdws ©®sdgbody 33erg3s
Bo@o6qs. 9936096908s5: Muhammad Abbas, Farooq Ahmed Jam, Tariq Igbal khan-8s Bss@otgls
33939, Chatgpt bHageol 3MmEgbdo gbdo®mgds 09 bgasGH0IO 253egbols sb9bl biEabEgdby.
33935 Bo@otqos 2024 §genb. godm30mboyen 04bs 494 bEab@o.

3309308 8900939 906y, M®MI  535009F0MOO  FOIAZOOMZ0Ls s F30Mg OMOL
30639090, LEGH™MI6EJOO 9339000 HBEMEOSH Chatgpt-ol 259mygbgdols mbgl. LEMIbEgdo
I gdLs3 BB Fooe0 5350098099M0 F9x35L90s, YBRMM Bs3egdsw 094gbgdgb Chatgpt-ob.

LAHMEI6EHJd0, MHMIWIdoE  MdomdIb s oM 5300 LO3ITMOLO MM O35 GOJOOL
d9L5LOHYEGOO©, bJoMo 09396 Chatgpt-ols slEBAsMYdIWs.

33935 Bos@omgl d9360gMgdds Silvia Ortiz-Bonnin Joanna Blahopoulou-0. dsmo 33930l dobsbls
Dotm0moy9bs 995351900650 5350093099MH0 JoBsbdgfimbogrmds Chatgpt-ob gsdmygbgdols MU,
599gbs ML gl gO3MMHO s M5 MOLIJRLS s LoGOMbYgOL Fgodegds FgoEo3IL.

3odm30mber  0dbs 468 ULEH™MIbGHO. 3330l TIPSO  398M033905, MM LGMIbEJdO
OH0Iwgdos 3odOmdbgb, ®md Chatgpt-oll gsdmygbgdol 99dmbgzggzsdo Gglsderms 396 Joowmb

50000 F9x85190s, 65309d5 0949b90bAL Tsbs. sLgz9 ol LEGHWLIBEHIOO, BMIGOLSE OGS MO
5659000365 305Bbsc Chatgpt-ol 259mygbgds, b53w9ds 099b9dbgb dob.

Nasr Rana-0 Bos@o0s 33a0g3s 2025 §geol, Goms 98mgM3300 M59gbs sbgbl o3wqbsls Chatgpt
360303 sHOM3BYdsbY Lfagwol 3OHmEgldo. 33wg3sdo dmbsfiogmds 40 LEHWIbGo.
399m33wgme 0gdbs Chatgpt-ob 353wgbs Lszombol Gglisbgd, MmIgeois gbgdmos 0bgm®dszools
8cmdogdsl, 33w930L  3MmiEgldo  bgarmgbmmo  0bGgwgd@ol  sLolGIBEHOL  dmbsfiogmds,
06935300 ©d  ©s1336000  3OMEILYd0.  LIdMWMME  dM03390s, Mmd Chatgpt-ol
BoGIIMEMdS 04M Y00 9539JGHOL IJmbg 30H3gwo Lsdo 9Bo3ol MM, bmwm Lsdmermm
935399, H©mLsE ©bs IbIL 0bBMEOIs300L g JMJdS s 1336900l J9BMESBs, HMIgElsg
9B3F0MOMGdS 3O0EH03M0 SHBOMZDbYdS, sboero 0900l gbgMoMgds, bgermgbm®mo 0bEgargd@ol
SboLEBHIBEHOL gogegbs 0gm Byo@®msErm®o.

d93b0gMadol 33093900l Jobggzom 200m0339ms ol LEAMOEJR0JO0E, MMIgEms 4sdmyqbgdom
99Lodgdgeos Chatgpt-oll vo6yma30m0 890937300l 0530006 5M0EYds s Tolo godmygbgds
©53bdoMg LOLEAHIBGH©, MHMAEOl F9dz39mMmdoMsE dgLedwgdgeo 046905 OMOL IBMYIs ©o
LoLoMIOM s Lo FoMM 0BFMOTs300L do0Mgds.

339930L 390930

33930l 36MHm39Ld0 o8mygbgdme 0dbs M30L9dM030 33930l F9gR0. 33¢930L 0bLEHMWAIBEL

Pom0moyabs  BoM3o39dmeo  0b@GHgm3z0vy. 3330l 3MmiEgbdo  Bsdomvywmbo  0y3bgb
Logormnzgwmls L59M05dHOLM Mbog9MLoGYEHOU, 00%Bbglols 5030bolBMmoMYdOL

06gol®m9bm3560 Bsds35eo3MM 3MMYMHTOL 1B IDEHIO0. 331930l 3MM3gLdo Jmbsforgmds

72



bodo®mggemb boghHmsdmmole Mbogg®lodgdo xo-b 063 gMEolE03woby®o bsdgsbogdm gm@bsro ¢.3 #1
GEORGIAN INTERNATIONAL UNIVERSITY GIU THE INTERDISCIPLINARY SCIENCE JOURNAL VOL. 3 N #1

doomm 20-05 ULBEGHWIBGHTs. 3309306 J0Mb3MYd0  LAHMIBEHJIOLMZOL  AvyBogboer  odbos
99JdHOMbMwo gmbi@om. 33935 Bo@Go®s 1.11.2025 -qosb 15.11.2025 3gGomedo.

339308 dobobl  HotmBmopqbs, 39339603305 d0BbBaLOL  5EI0bOLEHMmOMGOOL LB IbGHIOO
6od9bo 094gbgdgb Chatgpt-ol LHsgzwol 3Mm3gbdo, MMM 500435996 dolgsb dowmgdwmer
LoMRJOIL, Mo 99mf39390L bgs39b s d Fgbgwgdgdo sdzo Chatgpt-ols 259mygbgdols
900030MILMD 535300609000

3309300 3Mm396d0 Bsdmyse0dgdvgen 04bs 33e0g30L 0GOSO J93000b3900:

L. MmO 0Y969896 LEMIbEgdo Chatgpt-ob doBbglOL 5EIOBOLEHMOMYOOL 3OIMAEST>DY
Ljogeol 3Gmizglido?

2. 65 LoMRYYdYL bgo39b LGMIbEgdo Chatgpt-ob 459mygbgdols 3OmEglido?
3. 65 259mf393900UL 06539 50056 LEGabEgdo Chatgpt-ol 259mygbgdols 3Gmaqlido?

4. 6o 99bgegdgdo 99300 LEAHMIbEGHIOL Chatgpt-ol  259mygbgdol 90 MOMISLED
5393060900007

5. ol BodMH™md96 LEMIbEIO0, Mo Q93wgbsl sbgbl Chatgpt dso dogH doBBYLMbsGgdOL
9999658056 dodomNgds30?

33930l 3900939 399m0339ms, MHMA LEBHIbEHJdTs Chatgpt-ol 459myggbgds s0fggl Lfogerols
©5(gg00L  s@MYME 9BHe3Hg3g. b 3o obs30GmMds Chatgpt-oli godmygbgdool Lods®GHo39d s

b9 dobs)3mImdsa.

»Chatgpt-ol 3500996985 0500639 ©330049, Gags 30639¢» 993059 99HHFs 3000635
@©s330U35. 99 56 Gjabgos 3sbrgbo, dsgtrsd Chatgpt-ob d9dggmdoor dgzdgcro Lpmmo 3sbrabolb

35690

393000b35%9, M5 LEBOL 35¢gdYdOL TGl gdsd0 LXbMZ9b EILTsMGISL bZMgbEgdo Chatgpt-
oL, doMOMII®  25dM0339Ms, MmI bgemzbmMo 0bEHgwgdBHolL  SLobEHIBGHL  bEH™M©IbEJdO
LbMzab 350 PdGBOL gl gdsL, LoEWSEOIO SBoeobls s OLZZBIBOL  ASTMEBSL,
535Lmobsgg Chatgpt-ol 39939md00 sbogo 33000 06g3MmM 5300l dmd0gds G9wIde0sm.

»@335¢1980L JgbGecmgdolb d9gdgmd Chatgpt-ob §9d39md00> 2500398 Gsdpgbso bfmeo gbs
33006079. 00 Jgdorbz935003 03 90 Jdogc Ggbereengdeicmo ©sg35¢n98s 3sbbbzszgds Chatgpt-ob
3sbrboligsb, 89 dsobg B9l ©s35¢7985L 35095280698

39300b35%9 vy OHmam® gbdotmgds Chatgpt d0Bbgbobs s 396gx96EOL 3MbEIRE0IdOL segdsls
@5 2990580 LEMIBEJOL, o8Mm0339005 MM 03 Ls30MbYdL, MHMAWGILSE WBGM TgBHo MM
L3005 55, 96 BEBHIBEHOLMZOL A9MRIOIMI0 5BMBBEY, 56 56 JLHMGOM®S gdEosl,
bwm3zbmMo 0b@gwgdBHol sbobGHIbGHO Boadswomgdol dgdzgmdom wblbol. gl 8o VBGOM
dmlsbg®bgdge0s, ®mA BydolidogH MM™L 899dwosm bE«9bEgdl Chatgpt-ob 3sdmygbgds, dsdob

HEILSEG  IJHMOMID  MYODOIOHMds S 3MBLYMWFHOE0d, @Ol  FbmwmE  QM339Mw
3960m©dos dglsdegdgeo.

73



bodo®mggemb boghHmsdmmole Mbogg®lodgdo xo-b 063 gMEolE03woby®o bsdgsbogdm gm@bsro ¢.3 #1
GEORGIAN INTERNATIONAL UNIVERSITY GIU THE INTERDISCIPLINARY SCIENCE JOURNAL VOL. 3 N #1

2363796969 9cm0 9306 HLMBOL  gmH09d0, FobrdgHgol oG @BOL (Heaemgbo oy ol
0ol #3900 858905005 ©sO9bdsers Chatgpt .

39300b35%9 v M5 BHodol 9bwm3gdoLs s 29dm{393900L §0bs8g 56056 LEBHM9bEHgdo
Chatgpt-ols g59mygbgd0l Mmb, Mgldmbogb@gdds 50bodbgls, Hma dogrosb bdoMsw bgwmgbmmo
0b@gagd@ob sbobBgbEHol Joge godm3gdwero 0bxzm®mTs30s 5MOL doe0sb BMYSO s BrMYxgH
320905 00 L0, HMIYEOE Mo MEMSE 506FIMILIOL LB IBEBL. bobsbsb Chatgpt-ob dog
9my3560wo  06xmMIo30s  9MOL 9B MLGH0,  goblogmmOmgdom gl gbgds  LEHIGHOLEHOIMO
0b63mMH 53000

»3OSUPOGO 0630060s300L dofiragogdol dgdobz939805 gmRoems, Gob gsdmg 89 deagrmdog 396
396080 ©5 ym39¢030b 35002H098 065305, Bsbsg Chatgpt dspzob

»000096 065300605305 Jofigel, Gmd doFoml csg0bs @5 Beagreals 356333935, S00HMI Jobg360s
P9I HOL 3300609, B3¢z Gs0b9969b90L "

d9300mbgz0%g Chatgpt-ol godmyggbgds sbgbl vy 50 293egbsls MHgl3mbgbEgdol 3M0EH03Mw
5B6MM36705L5 s 3BIMOGIOL 25005FMOL YbMIGODY, 5M159MMRZ5MMZ560 F99a900 498Mm3w0bs.
69L3MmbIbBHMS  MIMO3WgbMdsd  s©bodbs, MmI Chatgpt-ol  g98myggbgds dom  3MOEGEHOIM
3BMM36905L5 O 3BIMDEYIOL Q9O FMHOL MbMIYODY goggbsl Bo3wgds sbgbl.

BIOL 30090379 5SYVOM6985Yg Chatgpt 3s3¢7965L 396 Jsbogbl, Gogsb dbodz69¢ 356
U33000698L 99 09300006 309398. 09 Isb 3099698, Gmgeats ©@sGbIsGIb, Fsgsd 0bgmmdsizool

3bs¢robolb 36mpgbdo, 49 30098 353PY39HO9B5b .

»09260069 G0d Gsg 9RG J9ds©  399Gobmdo  Chatgpt-ol, doo> #1962 dgdso  do ol
boemdolgryero  oliz36900L 3s00Hsbs  30063090509¢r  bs30006980056 053530069800, s80¢h2d
3608, (5020 B33 Jg0dem98s bs 3985 359309960

»Chatgpt-ob 439075 B9 5950230 3099696 08 3796698 Yy, Geadcm9805 bs3¢79850 Fs0b5969b98L s
ds¢mg Jobs ©s3506(29erm ©335¢m98s. Jobo 3s3¢m9bs 5ol 08 mboom, Gs mboomsg dy
30053 B9Ab bsbpszcerer 36eapgbido”.

09300b35%g  ®30gbs  gmo3MMo  doshbosm  LEEHMIbEJdL  Chatgpt-ob  godmyqgbgds,
O9L3mbgbBHYBTs  M3sLbal, MM »YBodMosm  0dol  Tglobgd  Chatgpt-oll  ao8mygbgds
3535GMM0BTs 96 0gmb 50ddMo gdEHm®ol dog. dgmeg IbEMO3, LBEGHIBEHIOOL sHBOOMm,
L55OEMOM Lfogegdol 3O M3gLdo, gdEHMOL Yn39wm30L d9mdwos 0dol goblobwgMs, cv) Mo
©@Mbol 3m©bs 2596605 LGMIBEL, Fglsdsdolsg, Chatgpt-ols JogM Tglerergdeo 39 GdJOO
396 25653060HMdJOL Fooe 53509096 T9i35lgdSL.

993000b35%9, 009 OHMYME Fgodwgds 2odmygbgdmer 0dbsls Chatgpt d0Bbglol sEdobolGHGoMmYdOL

Lolfogwm  36Ma6sdsdo g439wabg 9n9IGHIM®, MYLB3MbI6EHIOOL SBOHOm, SMEOWGdIOs
©@9dAHMOMYds 9350  BOMB3gYgmb s Sbfogemb  LBEGHWMIbGHIOL, OHMaMG  Fyodewgds
bgwm3zbmmo  0bGgmgd@ol  sbobGHIBEBHOL  godmygbgds  J03MGmsE, oLYMO MbBom, MHMI
69239G0M0 393w9bs 3530056 0gbsli 530G 5 5IZOOMMIWOE, 29TM0Ygbmb SLgMO
60350060 IgLodegdemds s 0683MmMTS305Bg LHGOT0 (3™ds.

74



bodo®mggemb boghHmsdmmole Mbogg®lodgdo xo-b 063 gMEolE03woby®o bsdgsbogdm gm@bsro ¢.3 #1
GEORGIAN INTERNATIONAL UNIVERSITY GIU THE INTERDISCIPLINARY SCIENCE JOURNAL VOL. 3 N #1

393000b35%9 LBEGHMIBGHYOT> FgoRbME s A930D0sMME Chatgpt-ol as9mygbgdol 3ModGHo3s
00BbgLlol 5EI0bOLEBHMOMYBOL 3OMEILTd0, MHgL3MBEIBEHMS SOLMWEHWMEO MIMSZLglMdOL JogH

5005 0gbs T9z35L9dmo.

»Chatgpt 3350cng3L Jsbbb, 0bxm®Os305 dogommor bitrsRs, J93500pdmo> L3960 ©s35¢798980,
o@I3560b6m00  J93009980. 13900 3530800 0oL bszomb980, Gmiimgbog Bwiboomz560 ©sGBs
$3960930b. 89 3509468, G2d b s6Gob 960 5¢ GO dgbsdargBermds. 03wy GHeadgerody bhecogbdo
362390003905 35002099698 50 J9bsder9gderadsl, gbs Jobo 36mbm9dss .

~B900030L 36036985 893G 3o Hoz30s Chatgpt-ols  3s0cmBgbolb  dgdwogmd. sGsbearm
80 bbybol sdobolihBmot980l Lhsgerol 36epgbdo, s6s89 38653 bs3000b056 ©335300698000
30098 06%300605305b @5 5¢056 3059293000 3567 °

50235050, OMaMMO3 3bgI3m, LBEGHWIbAGHIOOL Fogh bgmgbm®mo 0bEgwgddol SLoLEGIbEL
399mygbgds d0BbgloL 5EIobOlEGHMOMIOOL Lolifogzarm 3MMEgldo sg@OMmO© 80dEObsMmYMBL.

bGM96Egd0 B00hbg396, G Chatgpt-ol dgbodegdermdgdo 3500 O IHToMGOSL (g3, begrm
dolo  965903MMs©  9dmyYgbgds 30, IIMIOEIOMW0S M35  LEAHMIBAEHOL  FIbBMIBZBY
05300056 5060ML 35LbolidygdEMdS.

353365

330930 99092990L Fgxs9900L 99990 399m0339ms 35L¥bgdo 33eng30l 93000b39d%BY:

1. OO 09969396 LEHMgbGHdo Chatgpt-oll d0BbYLOL 5©T0bOLEHMOMIBOL 3OHMAMITbY
Lfogeol 3Gmizgldo?

LEAHWMIBEJO0 BODBBILOL  5ETOBOLEHMOMYOOL  3BIMYMBDY  Lfagwol 3MmEgbdo Chatgpt-ols
5JBHomms  094gbgdab. olLobo bgwmzbm®o 0bEgargdBHol  sLobEIbGHOL  d9dzgmdom  sboq
0636 35300L 0d0gd9b, BoMZ30L LEObE IO Lo3oMbgdMb J0Totmgdsdo. Chatgpt-ols bodbmggb
535090900l GO gdsls s LoGWSEoMO Jgobgdby 3OHMdWGIOL A9 FMHYdoL 2BgodoL
303bsbiog 30.

2. 65 LoMRgdgL bgs396 LGIBEJd0 Chatgpt-ob godmygbgdol 3Gm3glido?

00053560 LaIRRYdYo OMIGLsE bGHIBEHIOO bgszgb Chatgpt-ol 259mygbgdols 3GmEglido gu
5oL Jobo 25dmygbgdols bgedolofzmdmds, LodsMEH039 S MMOL EsHBMAZ0L TG GIMDS.
ob O™ M3 0bxm®MIs300L dmd0gdsBY MBS IGbsBIRIM, 068MEOTs300l Fufogarols
5030905l 3999deosm MHMI IMsbToe™b.

3. 65 4590393900 §obsdg 56056 LEBHMgbEHYdo Chatgpt-ols 259mygbgdols 3hmgldo?

0000356  250mfj3935L  FomBmoygbl Chatgpt-olb doghH go6339m 99dmbgg39ddo  sMIBMLEO
0bg3m®dszool dofimgds BEGHWOIBGHIOOLMZOL. 53539  OOML  3WOR0GHMOODBIMND
053530009090 LaxgMmbggdol  asdm3zwgbs, Chatgpt-ob HgdgdHo ©MBom  dsdmygbgds
Lolfogwm 3Mmgbdo, Msds3 990dgds YMYMBOMI© 00mddgmb bEHMEIbEOL 30M0GH03Mw
5BMHM36905L5 s 3MMBEGIGOOL 45O FMHOL 1BsMGOOL 2o9MTw)d53935B5 s 39B30056Md>BY.

75



bodo®mggemb boghHmsdmmole Mbogg®lodgdo xo-b 063 gMEolE03woby®o bsdgsbogdm gm@bsro ¢.3 #1
GEORGIAN INTERNATIONAL UNIVERSITY GIU THE INTERDISCIPLINARY SCIENCE JOURNAL VOL. 3 N #1

4. 6o 99bgegdgdo 99300 LEAHMIbGHOL Chatgpt-ol 259mygbgdol 90 MBMILID
5353306090007

3309300 99009250 359003390, MM v9dw9swm bogzeol 3Mmgldo xge 3093 gbodergdgEros
Chatgpt-oll  209myggbgds  35Lbolidygdmdol ™300  sMH0EIdOL dJobbom, Go3 dowbHyE
5059003605, 80600 96339010 306050  FMbOBOYGOJOOLs ©S F0BYbYdOL  Log3mdz9w by

LGMY6EJO0 53 2BV B0ToM5396.

5. ol 3odMHmd9b LGMIbEJO0, Mo Q93w9bsl sbgbl Chatgpt dson dogH d0BbyLbsGgdOL
3999658056 d0doOmN9d530?

330930l 9909390 359M0339ms, ®m bGMIBEMs MAMLgEglmds dookbygl Chatgpt-ols yoshbos
©OEO  3MGHIBE00 S EIPIIOMO  o3wgbol dmbEgbs, ™) ol 0gbgds 2s9mygbgdro
d9L505d0LOE O 9GO A9 FIMIGOMWS. bAMIBEGHO MMIgEoE dowosbs Chatgpt-Hg 046905
©5YMHbMdOO Bfogolis s 93553930l I gdol 30m(39Ld0, 396 T9degdl 3M10EH03MWO
sBOM36900L5 s FgBodsdolo d0BOGLwYbsMIGOOL odMmTMToggdsls.

0309965(30930L Loboo 9230305 BsIMZog4sE0dMm F93ga0 fobswowgdgdo:

. ©9dGH™M900L Jogh 456To6EgdM Mbs 0gbsl Chatgpt-ols godmygbgdols 56590030 o
69239G0MM0 Fbstgqdol globgd;

. ©@9dAH™MOYdds  Mbs  MBOMbggwymb  Chatgpt-ol  d30Bbglol  sTobobBHMOMIdOL
360136590L BogMgdTo 903vIME A93MmYgbgdol MbsMgdOL bogergds;

. 5390093000 Bgficmes s I306Mg MM, 00 gdmEl bEol LBEGHIbEHL oLIbTsMIdMS©
dodomommlb  Chatgpt-ols, 530@H™md d0(399M0  ©35¢9dGOO0Ls @S bEMZOLYdgJO  sboerol

dm3M0Mds bs 0gml 5009335¢MO.

3309306 990929 259Mm0339ms, MM bgermzbmmo 0bEgwgdBHol sbolEgbGol dsdmygbgdols
98393BHIOMBOL  QoLsHBOEIWOIE 9ME0GdIE0s, ol Tgbobgd 0bgm®mTszos LffmMo doghimeomls

LEEHMEI6EHJOL. o MBS 03MmBI6 TglodErm LogMmbggdols s LJsMYMBOMO Yoz gbgdols
d9gbsbgd, Gol 99093 0935 99d9gd9b 49HY39GH0gdol FoMgdsl, M MBOM s M
90056007 gd0m  Mbs  3sdmoygbmb Chatgpt d0Bbglol  5E06OLEHMOMYOOL  3OHMYMET>DY
Lfo3egd0lL 3GmiEgldo.

3590y9b904900 o@ghsdw@s:

1. Abbas M. Jam A. Khan T. 2024 Is it harmful or helpful? Examining the causes and
consequences of generative Al usage among university students, Journal:
International Journal of Education, Technology in Higher education 21 (10)

https://www.researchgate.net/publication/378312024 Is it harmful or helpful Examining t
he causes and consequences of generative Al usage among university students 653bsbos:

13.11.2025

2. Ahmed Hasanein, Abu Elnasr Sobaih 9.11.2023 Drivers and Consequences of
ChatGPT Use in Higher Education: Key Stakeholder Perspectives, Journal Psychology

76


https://www.researchgate.net/publication/378312024_Is_it_harmful_or_helpful_Examining_the_causes_and_consequences_of_generative_AI_usage_among_university_students
https://www.researchgate.net/publication/378312024_Is_it_harmful_or_helpful_Examining_the_causes_and_consequences_of_generative_AI_usage_among_university_students

Logdo® 39U LogMHmsdMmEOOLM Mb0ggMLOGYEO X0~ 063IHEOLE03w0bMmo LsdgEboghm JMbowo @.3 #1
GEORGIAN INTERNATIONAL UNIVERSITY GIU THE INTERDISCIPLINARY SCIENCE JOURNAL VOL. 3 N #1

and Education, 13.(11)

https://pmec.ncbi.nlm.nih.gov/articles/PMC10670526/?utm_source=chatgpt.com 65565boa:
11.11.2025

Anna Y. Q. Huang, Jei Wei Chang, Albert C. M. Yang, Hiroaki Ogata, Shun Ting Li, Ruo Xuan

Yen and Stephen J. H. Yang 2023 Personalized Intervention based on the Early Prediction of
At-risk Students to Improve Their Learning Performance, Journal Educational Technology &

Society, Vol 26, No 4. Publisher: International Forum of Educational Technology & Society,

National Taiwan Normal University, Taiwan

Dempere ]. Modugu K. Allam H. Ramasamy L. 13.03.2023 7he impact of ChatGPT on Higher
education, Journal Frontiers in Education.

https://www.mdpi.com/2227-7102/15/9/1198 bsbsbos: 13.11.2025

Nasr N. Tu Ch. Werner ]. Bauer T. Yen Ch. Sujo-Montes L. 2025 Exploring the Impact of
Generative AI ChatGPT on Critical Thinking in Higher Education: Passive Al-Directed Use or

Human-AI Supported Collaboration’Education Sciences.

Naya Abdallah ¢, Rateb Katmah ®, Kinda Khalaf ® <, Herbert F. Jelinek 2025 Systematic review
of ChatGPT in higher education: Navigating impact on learning, wellbeing, and collaboration,
Journal: Social Sciences and Humanities Open,
https://www.sciencedirect.com/science/article/pii/S2590291125005947#bib33 Bsboboo:
11.11.2025

Ortiz S. 13.11.2024 What is ChatGPT? How the world's most popular Al chatbot can benefit
you https.;/’www.zdnet.comy/article/what-is-chatgpt-how-the-worlds-most-popular-ai-
chatbot-can-benefit-you/bsbsbos: 11.11.2025

Ortiz-Bonnin S. Blahopoulou ]. 2025 Chat or cheat? Academic dishonesty, risk perceptions, and

ChatGPT usage in higher education students, Journal: Social Psychology of Education, Vol. 28.
https://link.springer.com/article/10.1007/s11218-025-10080-2?utm_source=chatgpt.com
Bobobos: 13.11.2025

77


https://pmc.ncbi.nlm.nih.gov/articles/PMC10670526/?utm_source=chatgpt.com
https://www.mdpi.com/2227-7102/15/9/1198
https://www.sciencedirect.com/science/article/pii/S2590291125005947#bib33
https://www.zdnet.com/article/what-is-chatgpt-how-the-worlds-most-popular-ai-chatbot-can-benefit-you/
https://www.zdnet.com/article/what-is-chatgpt-how-the-worlds-most-popular-ai-chatbot-can-benefit-you/
https://link.springer.com/article/10.1007/s11218-025-10080-2?utm_source=chatgpt.com

bodo®mggemb boghHmsdmmole Mbogg®lodgdo xo-b 063 gMEolE03woby®o bsdgsbogdm gm@bsro ¢.3 #1
GEORGIAN INTERNATIONAL UNIVERSITY GIU THE INTERDISCIPLINARY SCIENCE JOURNAL VOL. 3 N #1

bgemzbmMo 0bEgengd@ol dog Lsdmdsm sEnegdols Bsbsgargdols s
Sberols dgdadbols sbsgrobo

Analysis of job displacement and creation by artificial intelligence

90025 gyvmemo Shota Guruli

936080,30L oM H2G0, sboldb 3GmRgberGo
bsgs0339¢0b bsgeorsdemmolbier #960396bodgd0 200y
Ph.D. in Economics, Assistant Professor

Georgian International University GIU

shota.guruli@giu.edu.ge
https.//doi.org/10.61950/giu.3.2025.12110

BEHIH0

bowmzbmmo 0bGHgwgddo (Al) 296mHogdbol FOMIoL d5BOIPOL  93EMToGH0BoE00L, LsFMTom
5Q30gd0oL d93E3erols s 9bHsEro ILE]dgdoL Fgladergdemdgdol dgddbols yboom. 33wg35d0
3990myggbgdos  sOfIO0WMdomO s 8900Mgd0mo 33930l oBsobo  Lbgsslbgs
06MLEH®090d0 bgemzbmMo 0bEHgwgdBHol go3wgbols sbseobols doBbom, LEsEobEH03MMO
A96@09630900L  9BseoBol,  Lgd@MEMOl  FgsMgdomo  dgxrslgdols s NVivo-l  LEHowob
06@9m30ML bos®obbmdM030 sbserobols godmyabgdom. d9gagd0 JoMmomgdl, Mmd obgmo
06MLEHM0900, HMAMOO355 FoMmTMGDdS S LOEIM 35FMHMBY, 45dMm0MBI3056 LETMTom s5EYOWGdOL
OO0 955000l Fo9B396909w00m (45% o 35%), begrm X oboEgols s gobsmengdol
bB9IOMYGOTo MBOHM 9GO LT 50Ol 89Jdbs bgds by mzbmmo 0bEgargd@ol dgdzgmdom
(50% qs 60%). 250m3w 9600 JoMOMIO Fodm()3935 sMOL Al MbBstgdol gnosodo (Alskills gap),
Los3 3dM30mbwms 84% boBL M13sal bsdTom doeols 5E3Bd(300L LOOMg Ol AI-LmSb
0535300609090 Lsbffagem 36OHMmAM59900L Bs3egdmdol 56 o6 slgdmdolL 2sdm. #Hgbwgbizogdol
9bserobo  sboymal, 2015-2025 fiergddo bgarmzbam®mo 0bEgwgd@ol 2sdmygbgdom Lodwdom
5Q30gdol  d9ddbs  55%-00 gooBoM©s, BoaMsd  ®obsTIOMIgms  MTGBHILMBS  SHEO
93030l FHBI@ 56 5MOL. 0BEMLEMOOL T9EIMYIOMO 365¢P0BO JoMOMYOL, HMT J39yb9d0
@5 LgdBHMM9d0, MMIgdog 06398GHO0E0JRL  bMOE0gWgd6  bgwmzbm®o  0bEgargd@ol
3959b5g00L  3MMYM5dgddo s bgwmzbmmo 0bEgwgd@ol dsMmN39wmdOL 3meo@035d0,
bgwmgzbmMo 0bEHgwgdBHol dogh 459mfzgmeo dwdggz®dmdol MRmm sdswo 35639690900
593m. 93mbmdozmeMo Fgdxzmmgdol Joeds, gl 33eg3s bobl Migedl Al-ob glodmermao® ©s
Lm0 99900L LsdMTom 5EFOW DY, HMYMOO35S 1FNToM SPAOWOL SGILEIOOEIOMDS,
d9bOMWgdMwo  LBodmdoml  3MbEGHMMEMO s BLOJoZMMO  KIBIOMYWMdS. 53  Lszombgdols
b5 35M900©, 00530MMdGOTS S 30M3ME5(309035 MBS AoBIbMOEF0gMb AT Lsd)dom dogwols
39053B5900L  3OMYM53900, LoBIMME0sBo FHMIoL 3MmEoE03s s JmMO3Mo bgwmabm®mo
063gadHob  ©bga30L LAY 3330l @L3ZLom, bywmzbyMo  0bGywgdhob
36M5gGoEo 33sOHM39wMmds o Bsddom ool 5@O3GSE00L LEMOGHIF0IO0 SMEOLYOIE0S
36HMIoL doBOHOL 063w BoMGOO s EYMOO FoMJIBOL »BOHMB3gELOYMTsC.

78


mailto:shota.guruli@giu.edu.ge
https://doi.org/10.61950/giu.3.2025.12110

bodo®mggemb boghHmsdmmole Mbogg®lodgdo xo-b 063 gMEolE03woby®o bsdgsbogdm gm@bsro ¢.3 #1
GEORGIAN INTERNATIONAL UNIVERSITY GIU THE INTERDISCIPLINARY SCIENCE JOURNAL VOL. 3 N #1

153396dm  Lo@yzgdo: bgemzby®o  0bGIwgd@o, IOMIoL dsBIM0, bdrdom sEHOWJOOL
399065/005356M935, AT 96561900l ©gBOGEOG0, 53GMTdEH0DoE0d, Al M9yEs300

Abstract

Artificial intelligence (AI) is transforming labor markets through automation, job displacement, and
the creation of new employment opportunities. The study uses a descriptive and comparative
research design to analyze the impact of artificial intelligence in various industries, using statistical
trend analysis, sector comparative assessment, and NVivo-style interview qualitative analysis. The
results indicate that industries such as manufacturing and retail trade have high job displacement
rates (45% and 35%), while more jobs are created in healthcare and education through artificial
intelligence (50% and 60%). A key challenge identified is the AI skills gap, with 84% of
respondents highlighting the difficulties of workforce adaptation due to a lack or absence of Al-
related training programs. Trend analysis reveals that job creation using artificial intelligence
increased by 55% between 2015 and 2025, but most employees are not ready for new roles.
Comparative industry analysis indicates that countries and sectors that invest in artificial
intelligence retraining programs and artificial intelligence governance policies have lower rates of
artificial intelligence-induced unemployment. Beyond economic concerns, this study highlights
the psychological and social consequences of Al in the workplace, such as job insecurity, control
over work performed, and mental health. To address these issues, governments and corporations
must implement AI workforce retraining programs, fair labor policies, and ethical Al
implementation strategies. The study concludes that proactive governance of artificial intelligence
and workforce adaptation strategies are essential to ensure an inclusive and sustainable

transformation of the labor market.

Keywords: Artificial Intelligence, Labor market, Job creation/loss, AI skills shortage,

Automation, Al regulation
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Abstract

Currently EU’s enlargement policy has been implementing rapidly since at very beginning of 21
century. Joining new member states can be very beneficial for developing countries in every shape of
future. However, sometime there is a case when political leaders do not show their vulnerability of
cooperation with intergovernmental actors, as like European Union. The reason can be arisen from
realistic perspectives-as far as this theory argue each individual state actors, follow its realpolitik

approaches, that sometime does not leave any space for cooperation.

In our case relationship between Serbia and EU in Vucic’s period, is very interesting to investigate. As
far as his behavior is not predictable, he is regarded as one of the most successful populist leaders
manifesting Eurosceptic narratives, during his election campaign. The main aim of this paper is to
analyze his attitude as a political leader of Serbian Progressive party and find general overview of his
voter’s how do they react on his anti-European narrative? Why does Vucic’s action is regarded as a
threat for European Integration policy? I will code his latest speeches with an appropriate idea, related
from the Facebook users who commented on his particular posts. I will organize those Facebook
announcements from pre-election campaign in 2023. I will select those posts containing information

about his election rally. As a sum, 4 Facebook post is analyzed, as far, as it is micro research only.
Keywords: Election, EU, Values, Realpolitik, Institutions
Introduction

Actually, talking about European integration is one of the most frustrating and challenging things most
of the political scientists. There are theories that in highest probability can be applicable for
understanding relationship between two actors (Intergovernmental organizations VS state actors).
Current literature has widely identified main issue in such case. Scholars mostly argue about general
narrative of integration theories, that help state actors to treat in a reciprocity way and establish
internal norms, that are recalled from European Union. Liberal intergovermentalism, assume that
instance actors have a huge impact on establishment of oversea cooperation. EU’s values, path softly
through the partner country’s state policy and this impact on state’s behavior. Relationship between
governments is regarded as a liberal inter governmentalism. Despite such ideal description scholars do
not have enough capability to argue more details about decision makers-politicians who create political
environment in their states. Such incumbents are directly elected by popular votes and are delegated
from people to meet preferences of his electorate. This is a gap that need more thoughtfully discussed

in this paper.

Totally this research paper is based on main arguments implemented by different scholars. However
analytical review is necessary to fulfill main research scopes. Serbia is regarded as a place that

experienced clash between political elite’s impacts on European Integration. Despite the fact that Serbia
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is a candidate country, political elite still do not show vulnerability to positively react on Eu’s policy in
terms of development democracy. In this paper Vucic’s international decision is widely discussed as
well as intention of his electorate. Different Facebook post is widely used in this debate. I accumulate
4 Facebook post, that was shared by his pre-election campaign in 2023, He as a leader of Serbian
Progressive Party. Additionally, there is an existence of trolls and bots. Those creates are related to
particular politicians who are managed by real person. They intend to express fake information in
Facebook and create ideas influenced on ordinary citizens. Therefore, in this scrupulous research it is

very challenging to identify real persons who commented on particular facebook post.

The research question that required answer is as follow: Dos Vucic’s action regarded as a threat of
European Integration (Based on integration theories)? How do people react on his action in pre-election
campaign in 20237 In case to answer those questions, quantitative analysis is widely use of different

local online resources, as well as analytical reviews in different scientific data.

European integration and state behavior

Existed literature currently is thrilling to find an answer on this permanent question: How do
international actors influenced on local decision incumbents? Of course, action of different politicians,
probably affects on quality relations between EU and Serbia (in our case). The integration theories that
are probably based on reciprocity and common values, as for Moravesik and Schimmelfenning argue,
liberal intergovernmentalism seek to find a solution between interstate actors around the world. The
EU, like other international institutions are profited by the action of critical decision makers. The state
achieves their goals through intergovernmental negotiation and bargaining rather than
intergovernmental negotiation. Centralized actors enforcing political decision. The LI, also assume that
actors are egocentrics and they mostly think about cost and benefits. Their action under different
environment is easy to predict, sometimes. The agreement to cooperate between international
organizations and states are regarded as a collective step for common interdependence. Moreover,
Moravcik confirms that the preferences of national interest mostly based on preferences-a common
integration against same threats. As for, Post-war integration was recall of economic disadvantages
caused by Second World War. However ideological clash sometimes could be notable in integration

process, as far as Serbian politician is discussed over there. (Moravcesik A, 2009, pp. 67-70)

As far as it is obvious, EU’s enlargement policy is probably based on cost and benefits and bargain.
Serbia as an independent post communism country use this power to have more benefits from European
Integration, however current government is not vulnerable to overcome main issue, while having
obstacles on integration process. Sometimes such challenges are caused by other member states. As for,
the issue of British membership in 1960. Moravcik argue, that Britain has a desire to have enough
commercial interests’ exclusion on trade customs union, while France feared low-price commercial
competition. The conventional view that De Gaulle was opposed was based on British attitude having
to do with anti-Americanism. With this example, he wants to show that different realpolitikal interest

sometimes clash in integration process. (Moravcsik A, 2009, pp. 71-72)
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Moravcik’s arguments can be acceptable, if we consider general positive effects of integration process,
however there is a gap that needs to be fulfilled. Firstly, he is not able to identify how do national
interests is formed in direct democratic system. Do people accept EU negotiation process, recalled by
their political leaders? In case to answer those questions there is importance to carry on quantitative
data analysis covering different case e.g. Serbia’s current governmental policy regarding EU integration.
It does help us to fill this challenge with appropriate examples. As Moravcik, emblemized only general
assumptions among different variable, without arguing about national interest and electoral behavior

based on intrastate reciprocity and negotiation.

Some scholars like Mark Pollack and colleagues, argue about new institutionalizations approaching to
EU-integration process. However, this theory is not the best to be compatible for this process as a
whole. Nevertheless, the patterns that shaped by new institutionalism-like state behavior and
endogenous institutional changes can be acceptable for our research either. (Pollak, 2009, pp. 125-130)
Those cases are perfectly described in Laitin’s and his colleague’s work about endogenous institutional
changes. They, probably assumed about possible benefits, are most likely to be given in case of mutual
cooperation with outside actors. Cooperation with international partners are regarded great plus, for
well-being. In our case Serbia is a player that mostly need to identify exact situation how to behave in
international environment. The steps that country’s authorities may implement can have either
negative or positive impacts on country’s EU-integration. Sometime they do not have enough

information about other players, that’s why assigning the correct probabilities, can be highest priority.

A theory of endogenous can be good explanatory variable for EU-Serbia relations. The signals that are
transferred from EU to Serbia’s internal politics could be recalled of democratic development. In case
of cost and benefits Serbia is able to get as much positive feedback and gifts from EU as possible. The
EU is regarded an international actor having ambitions to influenced on local political elites that are
set as an institutional rule. Since this organization is an institution that has its own values and traditions
either. (change, 2004, pp. 1-20)

To conclude both of those theories -new institutionalism and liberal intergovernmentalism probably
fulfill each other’s. Their role in international studies is really valuable. However, Moravcik and Laitin
among their colleagues do not have vulnerability to identify exactly behavior on interstate actors as
well as expectations of their electorates. They only write about general issue that is not enough to
understand how state actors react in international policy. Neglected national preferences in this debate,

never give in satisfactory results. !

Serbia -as a candidate country of EU and general attitude of central government toward EU’s enlargement
policy

! change, A. t. (2004). A theory of Endogenous Institutional Change. American Political Science Review , 1-20.

Moravcsik A, S. (2009). Liberal Intergovernmenalism. In D. T. Wienner A, European INtegration Theory (pp. 67-71). Oxdford:
Oxford University Press.

Pollak, M. (2009). The New Institutionalisms and European Integration. In D. Wiener A, European Integration Theory (pp. 125-
130). Oxford: Oxford University Press.
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To be obvious, in case to understand current issue and obstacles bounded in integration process it is
worth interesting to know some historical facts about EU-Serbia relationship. As far as Bazic attitude,
this period of integration can be argued in two stages. The first cohort is while being in a process
disintegration of Yugoslavia (1991-2000), and second one is related to the neoliberal preferences led by
Kostunica. In the first stage EU’s influence on conflict resolution was not notable, since this actor was
not regarded as a main political stability in Serbia’s political life. the second stage (2000-2018) it was
one of the most successful periods for Serbian’s life, since the massive steps on implementation
democratic reforms took place. It began was the process of bringing Serbia closer to the European
Union, “which was considered to be the basic prerequisite for “the general stabilization and

consolidation of the country”. ( Bazic, 2019, pp. 303-322)2

Western Balkan has its difficulties either in integration process, as by 2000 they were nominated one
of the poorest countries in terms of cooperation with EU’s large family. Of course, in such situation
political ambition of local leaders were main things to fill the negotiation gap with an appropriate step.
However additional procedures that are include economic stability among democratic reforms slow
down cooperation process. The dealings are regarded as a whole with all of western Balkan states. Their
eagerness in accession process is necessary for development. During 2003 Serbia start negotiation of
Copenhagen criteria. In June 2005 a draft version of the National Strategy for Serbia’s EU accession was
presented. The guidelines, priorities and instructions for the state bodies were given, and the goal of
Serbia’s integration into the EU were placed a broader framework of Serbia’s development. By
September 2007 there was an association agreement; however, Serbia’s previous government put
themselves in to the trouble, since they are asked to show their eagerness to involve in contact groups
acquiring Contract Group to recognize Kosovo and Metohija as an independent state. Furthermore,
concession was made by the EU for Serbia relations in case to sign to normalization agreement that
supports peaceful relations between Serbia and Kosovo. Another integration process started in 2011,
when EU commission ordered Serbia to take special measure related to: the mandate to improve Roma
integration, cooperating with Hague Tribunal to resolve a case of disputed territory and etc. (Bazic,
2019, pp. 309-310)

Now let’s look at general ruling elites within Serbia. Since 2000 most of the representatives from
officials massively have worked obviously on Serbia’s accession to the European Union. The main
purposes of that are to become country very modern and trustful location for outside world. However,
Serbia’s European path really experienced significant challenges which were frustrated by ruling elites
as anti-European narratives. It probably influenced on people’s attitude to support EU integration.
Before we moved to the next topic, now let’s look an opinion polls that was implemented since 2006.
It can be noted that attitude towards membership is segmented in three groups: those who support the

membership, those are opposed and people who do not have clear attitude. This research is obviously

2], B. (2019). Relationship of Serbia and European Union: Socio-historical determinates and the conteporary
political issues. Nauki o Polytuce , 303-322.
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to identify how politicians and media resources may influence on perception. The pall only is general
and covers data from 2006 to 2017.

Here we can clearly find that since the Serbia awarded with a candidate status the supporters of euro-
integrators have been decreased. At very beginning of 2006, only 70 percent of respondents supported
Serbia’s European path, while 12 percent were against. By December 2016 the number of anti-EU
increased and reached almost 29 percent. As far as it seemed the politics from the previous government
was not satisfactory in terms of EU integrations, as it influenced on citizens perception. Despite the fact
that EU integration is one of the highest priorities for Serbia’s citizens by 2017 there was a people that
skeptically identified opportunity done while being a part of European Union. (Figure N1)

To conclude the country probably experienced massive challenges in terms of integration process. The
case of Kosovo was one of the crucial aspects for Serbian politicians in negotiation process. It can be
clarified as one of the obstacles that draw back fulfilling EU’s recommendation in terms of good

governance and rule of law.

Figure N13

Results of the public opinion polls on citizens’ aftitudes towards EU membershipChart Title in percentage

year mFor magainst would not vote or do not have an answer

Vucic’s -as a leader Serbian Progressive party and foreign policy

Serbia is a country located in Balkan region, as it was a crucial center of Yugoslavia. However current
situation is slightly different than it was by the time of conquering by different empires. This small
country is regarded an independent institution that intend to join European Union and use self-

enforcement to fulfill negotiation process. If we consider it in terms of liberal intergovernmentalism

3 Public opinion polls on Serbian citizens’ attitudes towards Serbia’s membership in the European Unionwere conducted for the
needs of the Government of the Republic of Serbia. They have been done in precise research periods since 2006, according to a
single methodology. Ministarstvo za evropske integracijeRepublikeSrbije, Istrazivanjajavnogmnjenja, Beograd 2018, at
<http://www.mei. gov.rs/src/dokumenta/nacionalna-dokumenta/istrazivanja-javnog-mnjenja>.
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coverage one of the theories of Euro integration, there is clarification that inner current political elites
within Serbia purely determine country’s international relations. EU does it best from their side to have
good intergovernmental dealings with Serbia and its authority. However current clash is really matter.
Unfortunately, current integration theory developed by Moravcik and colleagues do not recognized
importance of society in establishing such relations with European Union, because people is a source
of the parliament and the government. They elect them every 4 years with a popular vote. Sometime
is more likely that international actor’s like EU may have some influence on domestic politics as we
colleague David Laitin mention. He did not directly identified EU, however he argued that self-
reinforcement is important and sometimes some parameters are neglected not influential in negotiation
process with international actors. Nevertheless, some institution may benefit from cooperation with

outside world as we have here Serbia’s recognition by EU’s institutions.

As Jovanovic argue, Vucic is regarded as one of the most populist political leaders in Balkan region, as
his foreign policy is based on protection national values and massive isolation of the country from
outside actors. Nevertheless, only direction that is arisen from his foreign steps, is communication with
Russian federation more closely than with EU’s institution. Vucic is a political actor based on his

preferences that in most case is aware from his electorate. ( Jovanovic, 2023, pp. 106-111)

The Ascendance of Aleksandar Vucic to the zenith of Serbian polirics was predicated upon a confluence
of domestic and international factors that engage in political spectrum for his meteoric rise. Before
there is a clarification about his election campaign, I assume that he is a representative of Progresive
party in Serbia. This party SNS was founded in 2008. Their main value is to protect national identity
and make the Serbia great again. This national narrative was successful appealing on their ideological
tie with other populist political party like Fedez in Hungary. Vucic appear as a reformatory that intends
to increase economic discourse of Serbia and release the country from weaken social affairs. Actually,
the Serbian Progressive party, under the ruling of Vucic, has played an instrumental role in shaping
Serbia’s foreign policy at first, to find a balance between country’s historical ties with Russia and

continuing European integration. (Jovanovic, 2023, pp. 111-123)*

>Another scientist, Dusan Spajocevic accumulated main arguments regarding Vuci’s political party. The
professor assumes that SNS ®was born as an attribute with pro-European and right-wing party. This
party enjoys having pro-market approaching, however maintaining populist elements to attract more
electorate and motivate voters. This party developed distructive right-wing europesceptic narratives
and regarded as one of the most conservatives in European space. The expert identified the same thing
like his colleague Jovanovich, however additionally he adds that this party pretended to be pro-
European and having close tie with European Union but in another hand remain friendly relations
with Russia. While voting for Ukraine territorial integrity in UN but stop imposing sanctions on Russia.

Like other populists in Turkey and Hungary, SNS inherited blame game strategies. At first Vucic and

4 Jovanovic, S. (2003). The Evolution of Serbian Foreign Policy Under Vucic:Navigating Between the European
Union and Russia. Perspective Politice , 106-123.

SSpasojevic. (2024, Fabruary 6). theloop.ecpr.eu. Retrieved April 30, 2025, from https://theloop.ecpr.eu/from-radical-
to-mainstream-the-ruling-populists-in-serbia/

¢ In English translation it is: Serbian Progressive party
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his counterparts blamed opposition elites suffering from corruption. Furthermore, they oppose
independent media and online resources in the country. Above all else, SNS did not care what they
wrongly done. As international actors — like Russia, NATO and EU has their acclaimed preferences

toward this country.

To conclude, Vucic and his political party does not have life-long experience in political culture in
Serbia, however they do have voters who intends to delegate their ruling abilities to them. SNS is
regarded as one of the most populist political party in whole Balkan region. Their main goal is to follow
their blaming methods as well as maintain same relations either with EU, or Russian Federation. Due
to this reason, Vucic is always criticized by European leaders. In upcoming topic, there are content
analyses of Vucic election campaign, while identifying some of his facebook posts creating during

movement.
Implementation of election campaign of Vucic and voter’s behavior

At first glance, Vucic election campain among his counterparts are based on massive gathering of
citizens from different region in case to build a bridge. This communication strategy helped him to be
the one of the most favorites political leaders by 2023. On December 17 there was one of his pre-
election meeting hold in Belgrade’s main sporting stadium. More them thousands of people attended
his election rally. One of his supporters said that Vucic distribute funds to develop life in villages.
During his election campaign as a “gift” he offers some scholarship for unemployed people and

pensioners to cover their basic needs. It was regarded as an electoral fraud.

The opposition never believed in his attitude regarding people. As far as they probably blamed him on
having radical view regarding European integration. He has close ties with the mafia and deeply
corrupted. In this particular rally meeting he said that Serbia was one of the few countries that has
independent agenda without integration outside power. So, this young politician was proud of to make
Serbia great again. As his populist narratives deeply appealing on his single world, said in election
meeting. However, opposition is still unable to make any huge challenges. Cvijic, a local political
scientist from Serbia told that “the opposition has stopped making the country’s EU accession a

campaign promise, in part because the process takes it too long.”

While on being electoral fight, only few billboards can be seen in its streets and some ads was offered
for television and facebook users. Because of that most people were suffering from information vacuum.
They did not well understand what this political party does, when they come in to the power. However
most of the famous local actors called on citizens to cast ballot on December 17 to rise their voice for

pro-democratic movement. Around 170, 000 people signed on petition. ’

Vucic’s arguments regarding foreign policy were openly cleared at very beginning of April 2023. In
one of the meeting held between Ana Brbabic and President (By that time the primer was Ana Brbabic).

After this meeting he said that there would have been fundamental changes to Serbia’s foreign policy.

7 Spasojevic. (2024, Fabruary 6). theloop.ecpr.eu. Retrieved April 30, 2025, from https://theloop.ecpr.eu/from-
radical-to-mainstream-the-ruling-populists-in-serbia/
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One of the main changes was regarded about Kosovo’s disintegration in outside world. As Vucic was

grateful for everyone that votes against Kosovo’s application to join Council of Europe.

He was quite angry about Serbia’s anti-constitutional narratives arose from some countries that vote
for Kosovo’s application joining Council of Europe. As he identified such politicians, were enemy of
Serbia’s territory integrity and required responsive measures in diplomatic way. Serbia should have

their security strategy without stepping out of the framework of reciprocity in foreign policy.

Vucic as a political figure was actively involved in political life in 2014 as a president. Three years later
he earned a reputation for effortlessly playing side of any situation. He usually convincing voters that
he treated as an average person in independent way. However, it is purely fake treatment. He usually
persuaded his voters that he was doing something special to establish good relations with EU. It is really
unusual that, differ from other populist politicians like Orban, Vucic’s strategy is sometimes hard to
understand. Courted at once by the Chinese, Americans, Russians and the European Union, all of who
see Serbia as one of the key players in Balkans, he has managed to convince international actors that
he is either on their side or looking forward some help either. In one of his election meetings held in
2023 in Serbia, he said that he was very proud of his close relationship with Chinese President X]

Jinxing who frequently visited Serbia by the time of Vucic’s presidential time.

Considering his position on Russia, he is happy to join EU and implement democratic reforms in Serbia,
however at the same level intend to maintain close relationship with Vladimir Putin. His gratitude to
Russia is reflected on his decision regarding sanction on Moscow for occupying Ukraine. At this same
time, he was willing to sell weapons to western countries to ship them to Ukraine. Usually he really
proud that meeting with Putin was implemented at least 20 times a year. Therefore, it not secret for
voters, that he understands Putin’s behavior better than other leaders. He does not hesitate to credit
when it aligns with Serbia’s foreign policy goals. As he accused European leader for indifferent attitude

toward his opinions. As mentioned, his relations with EU institution are still complicated. °

10Serbian Democratic Party’s leader Vucic is very open-minded person in terms of meeting with his
supporters. However, blaming on opposition regarding unsuccessful events happening in this country
is too natural for this party leader. The rate of youth unemployment is one of the highest in this
country, therefore he always direct wrongly to opposition because they did not show vulnerability to
take care about local’s problems. On May 26, 2023 he gold the largest rally ever with his supporters.
The event was held at Republic square in Belgrade.

8 Rujevic. (2023, December 16). Dw.com. Retrieved May 14, 2025, from https://www.dw.com/en/as-serbia-
prepares-to-vote-vucics-party-dominates-campaign/a-67726250

°Politico.(2023).Politico.eu. Retrieved May 1, 2025, from https://www.politico.eu/article/aleksandar-vucic-
diplomacy-a-la-carte-serbia-china-russia-west

OAljazerra. (2023, May 9). balkans.aljazeera.net. Retrieved May 9, 2025, from
https://balkans.aljazeera.net/news/balkan/2023/5/9/vucic-pozvao-gradjane-na-skup-26-maja
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As he said Serbia would have been always ready to fight for peace and show reciprocity regarding
protection of human right in every corn of the issue. The party itself was ready to discuss about
everything with people and opponents either. In case to find acceptable solution. However, opposition
denies to talk with them because as he thought they did not have any arguments to stay stronger against
challenges. Differ from them, Vucic and other members of SNS were ready to talk directly in all media
channels. The opposition pretended to segregate society in to different political groups and influence

on their opinions.

Vucic as political incumbents announced in one of his postcast that in casing of election, he would be
able to increase affordability of labor markets and increase. The Serbians watched him attentively in
this video, however sometimes negative attitudes are expressed. On this Facebook post there are 72
comments. Most of them are negative because potential electorate has difficulty to understand his
message box. There are numbers of reasons, however the most commonly people are too skeptical
regarding his motivation to create new working places, that stop illegal migration abroad. Some people
even do not believe that people attending his election cmpaing on their own. Because there is mass
mobilization of public resources to attract more and more citizens on his rally. One young lady
commented, that Vucic required support of psychologists due to his unbelievable acts. Another
electorate, who is a migrant in Australia, wrote that unprofessional people were working everywhere
that’s why Serbia is not developed. To summarize on May 2023, people still had skepticism regarding

Vucic’s decision.

The Serbian Progressive party and Vucic had another massive rally on 23 the of May 2023 thousand of
citizens openly expressed their positions regarding Vucic’s upcoming regime. However, people on
Facebook comments sometimes are able to identify those movement’s differently. Here I assume
general overview by analyzing one young local commented that international actors mostly were able
to decide Serbia’s future. Since the SNS party member are too radical, they would not have been able
to perform well in front of electorate. In this comment, we can argue that most of the citizens are well
updated regarding country’s European future. It not unusual that most of comments were positive to
them, while half of the users, said that isolation and talking only about national identity, would not be
thoughtful for locals. So furthermore, in most case ideas are split up like 50/50. As it usual the supporters

and opponents widely expressed their ambitions to fulfill Vuvic’s values.

In one of Vucic’s election campaign that was held on December 11, 2023 he enjoyed with massive
supporting ambitions from his supporters on this particular facebook post. There are 500 comments
approximately while most people offer him huge supports, as ideological backgrounds motivate citizens
to follow him in every walks of career path. Nevertheless, skepticism is still be felt from those facebook
comments. Almost 300 users blamed him for unsuccessful integration measure of local ethnic groups
with each other. In addition to this, Vucic’s intention to declare Kosovo’s further integration with
European family is neglected by people. As he promised stability and European values among good

friendship with Russian president, is somehow challenging to make.

As conclusion Vucic as a leader of Serbias Progressive party is very interesting politician. He intends to

attract more voters as appealing on national identity and protection tradition. He never hides ambition
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to have combined relations either with EU, or Russian Federation. As it seems playing in two level is
hardly to be acceptable for local citizens. His political message box usually included populist narratives

while blaming international actors that influenced on happening in Serbia.
Main findings and Conclusion

This current research aiming to fill the gaps that still existing among scholars of international relations.
They are not vulnerable to directly identify main backgrounds that still stay behind all decision makers.
Theories of European Integration-especially liberal intergovenmentalism only assume relations
between state actors, while pushing outside citizen’s participation in this movement. The case study Is
Serbia in terms of analyzing election campaign of Serbia’s progressive party’s leader Vucic. As he was
very active in 2023 to meet preferences of his voter’s. Analytical review of secondary literature and
Facebook comments in this micro research. That show that people mostly appealing on incumbent’s

decision and they are well-informed regarding international relations of Serbia.

Intergovernmental relations of course are headed by politicians and their supporters; however, citizen’s
interests never been neglected so far. Additionally, the research question that keen to identify Vucic
step against European values, as well as people’s perception, is clearly showed in this paper. Since

analytical review of facebook post’s helps us to understand how people reacted on his message box.
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Abstract

Contemporary global crises—including pandemics, climate disasters, humanitarian emergencies, and
economic disruptions—pose increasingly complex challenges to governments, organizations, and
societies. In this context, the potential of artificial intelligence (AI) as a tool for technological
intervention in crisis management is gaining strategic relevance. This article explores the role of Al

across the main phases of crisis management: early risk identification and prevention, response
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mechanisms, operational coordination, and post-crisis recovery. Drawing on international best
practices, the study assesses the effectiveness of Al applications, identifies technological and ethical
challenges, and examines governance-related considerations. The findings suggest that when properly
integrated, artificial intelligence can serve not only as a mechanism for timely and effective crisis

response, but also as a catalyst for long-term sustainable development.

Key words: Artificial intelligence, crisis management, risk identification, technological intervention,

operational coordination, ethical challenges, sustainable development.
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Abstract

Artificial Intelligence is transforming the way people learn second languages. In SLA research and
practice, AI now supports learners in several significant ways. The most important of these is elegant
tutoring, often referred to as personalized learning, in which Al systems adapt instruction to the

individual learner’s needs, proficiency level, and learning trajectory.

Artificial Intelligence is reshaping second language acquisition (SLA) by providing tools that enhance
both research and pedagogy. Among the various applications of Al in language learning, one of the
most influential is elegant tutoring, or personalized learning. These Al-driven systems deliver

instruction that dynamically adjusts to each learner’s strengths, weaknesses, pace, and preferences,

114


mailto:ekaterine.topuria@giu.edu.ge
https://doi.org/10.61950/giu.3.2025.12114

bodo®mggemb boghHmsdmmole Mbogg®lodgdo xo-b 063 gMEolE03woby®o bsdgsbogdm gm@bsro ¢.3 #1
GEORGIAN INTERNATIONAL UNIVERSITY GIU THE INTERDISCIPLINARY SCIENCE JOURNAL VOL. 3 N #1

thereby creating individualized learning paths that are often more efficient and engaging than

traditional one-size-fits-all approaches.

Artificial Intelligence is transforming the way people learn second languages. In SLA research and
practice Al supports learners in several major ways. The most important appears to be so called elegant

tutoring or Personalized Learning.

Elegant tutoring refers to an Al-driven instructional approach in which the system delivers highly
adaptive, context-sensitive, and minimally intrusive guidance that aligns precisely with a learner’s
moment-to-moment needs. It integrates real-time learner modeling, predictive analytics, and
pedagogical reasoning to provide support that is just-in-time, just-enough, and just-for-me. In the
context of second language acquisition, elegant tutoring adjusts linguistic input, feedback, task
difficulty, and learning trajectories in ways that mirror the responsiveness of an expert human tutor

while maintaining efficiency and cognitive flow for the learner.

Personalized Learning is an instructional approach in which the content, pace, learning pathways, and
feedback are adapted to the unique needs, preferences, goals, and performance patterns of each
individual learner. In Al-enhanced language learning, personalization is achieved through continual
analysis of learner data—such as proficiency levels, errors, engagement signals, and learning history—
to deliver instruction and feedback that optimize progress for that specific learner rather than applying

a uniform curriculum.
Introduction

Al-powered apps (like Duolingo, Grammarly, ChatGPT-based tutors) adjust difficulty based on a

learner’s performance. So we get via Al Second Language learning:

e A tailored vocabulary
e Adaptive grammar exercises

e Customized reading/listening tasks

Thus, AI systems are productive as they analyze learner performance—vocabulary knowledge,
grammar accuracy, reading comprehension—to estimate the learner’s current proficiency (i). They

then automatically select tasks that introduce slightly more complex structures or vocabulary (+1).
Discussion

To make more academic judgement how the Al apps function to support a language learner with

elegant tutoring an d personalized learning we can apply to several internationally known theories.

Input +1 idea from Krashen’s theory — giving learners material just slightly above their current level
enables Input Hypothesis .It means that language learners acquire a new language when they are

exposed to comprehensible input that is slightly above their current level.

«s»

e “” =the learner’s current language ability

e “i+1”=input that is one step more advanced
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Learners should receive input (listening, reading, interaction) that they can mostly understand, but

that also contains a small amount of new vocabulary or grammar.
This small amount of challenge helps the brain acquire new structures naturally. For example
If a learner knows:

e basic present tense

e simple vocabulary
Then an i+ 1 text might include:

e afew new past-tense verbs
e acouple of new words

e but overall, the message is still clear

Krashen believed that language is acquired through understanding messages, not through drilling

grammar rules.

When input is just a little difficult—but still understandable—learners “stretch” their ability and

internalize new language features.

Krashen’s Input Hypothesis (1982), often referred to as the i + 1 principle, posits that second language
acquisition occurs when learners are exposed to comprehensible input that is marginally beyond their
current linguistic competence. In this formulation, i represents the learner’s existing interlanguage
system, while +1 denotes the next immediate stage in the natural order of acquisition. The hypothesis
suggests that acquisition is driven not by the explicit learning of rules but by the subconscious

internalization of language features encountered in meaningful input.

Central to this model is the notion that the +1 component must be accessible through context, prior
knowledge, or linguistic redundancy so that the overall message remains understandable. If input is too
simple (i + 0), acquisition stagnates; if it is too complex (i + 2 or more), comprehension breaks down,
and acquisition cannot proceed. Thus, optimal input is comprehensible yet sufficiently challenging to

push the interlanguage system forward without overwhelming the learner’s processing abilities.

Although influential, the Input Hypothesis has been subject to critique. Scholars argue that it does not
specify mechanisms for identifying what constitutes +1 input for individual learners and
underestimates the role of interaction, negotiation of meaning, and output in acquisition (Long, 1983;
Swain, 1985). Despite these critiques, the i + 1 concept remains foundational in SLA theory and
continues to inform pedagogical approaches that prioritize rich, meaningful, and appropriately

scaffolded input.

If Krashen (1982, 1985) argues that language acquisition occurs primarily through comprehensible
input that is slightly beyond the learner’s current linguistic competence (i + 1). His theory emphasizes
natural acquisition, minimal focus on form, and a low affective filter. Learners acquire language
subconsciously when exposed to meaningful, understandable messages. Output, interaction, and

explicit instruction play, in his view, only supportive or peripheral roles.
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Swain (1985) critiques Krashen’s claim that input alone is sufficient. Her Output Hypothesis states that

production (speaking and writing) pushes learners to:

1. Notice gaps in their interlanguage,
2. Engage in syntactic processing rather than relying on vague semantic understanding,
3. Develop communicative competence through testing hypotheses about language form.

Thus, Swain positions output as a necessary complement to input, not merely a product of acquisition.

Where Krashen emphasizes comprehension, Swain emphasizes production-driven learning.

Vygotsky (1978) provides a broader cognitive—developmental framework. His Zone of Proximal
Development (ZPD) resembles Krashen’s i + 1 in that both describe learning just beyond the learner’s

current level. However, Vygotsky assigns a central role to:

e social interaction,
e scaffolding by more knowledgeable others, and

e internalization of mediated activity.

Unlike Krashen’s individual comprehension focus, Vygotsky views language learning as primarily
social, with cognitive development occurring through collaborative meaning-making. Both emphasize
progression, but Vygotsky explains how learners move through stages—via scaffolded assistance—not

simply through exposure to input.

We can summarize the above discussed issues as follow;s

. Main Driver of Role of || Role of Output
Theorist L Key Concept .
Acquisition Interaction
Comprehensible i+ I, low . Secondary
Krashen . L Minimal
input affective filter
L Negotiation of || Interaction Central and | Supportive
on
8 meaning Hypothesis necessary
Important for .
. Output o Essential
Swain Pushed output ) eliciting
Hypothesis
output
. . Mediated
Social mediation & ) )
Vysgotsky ) ZPD Crucial through  social
scaffolding L
activity

Thus, modern Al-enabled language learning tools can operationalize Krashen’s i + 1 in ways that

traditional classroom methods struggle to achieve. They do this through personalization, adaptive

modeling, and context-sensitive feedback.
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As we have mentioned above Al systems analyze learner performance—vocabulary knowledge,
grammar accuracy, reading comprehension—to estimate the learner’s current proficiency (i). They

then automatically select tasks that introduce slightly more complex structures or vocabulary (+1).
It functions as follows:Ai is:

e introducing low-frequency synonyms after high-frequency ones are mastered
e providing more complex sentence structures when earlier forms are stable

e gradually increasing lexical density in readings
This aligns closely with Krashen’s requirement for optimal comprehensible input.

Al chatbots and tutors can provide immediate clarification, recasts, or simplifications, simulating the
negotiation moves described by Long. This ensures that even i + 1 input remains comprehensible, not

overwhelming.
Functions include:

e adaptive paraphrasing
e contextual translations

e real-time vocabulary explanations
This maintains the input at the “edge of competence.”
For example we can see how the Al can be productive for the certain case in SIA.

If the context is__B1l-level English learner uses an Al conversational tutor to practice describing past

experiences.Learner’s initial output (interlanguage)is
“Yesterday I go to the museum and see many interesting painting.”

This sentence is understandable, but the learner’s errors show gaps in:

» <«

e past tense morphology (“go,” “see”
e plural nouns (“painting” — “paintings”)
e article use

e Here the AT’s role is prompting

The AI does not simply correct the sentence. Instead, it applies a scaffolding strategy that pushes the

learner to reformulate and refine their language.
The prompt will be:

“I think you're talking about something that happened in the past. Can you try saying the sentence

again using past tense verbs?”

This requires the learner to reprocess their output, not just repeat it.And we get learner’s revised

attempt_“Yesterday I went to the museum and saw many interesting paintings.”

Now the learner has:
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e noticed that their original sentence lacked past-tense forms
e restructured their interlanguage to include “went” and “saw”

e corrected the plural form and article naturally through deeper processing

But why the textbooks can not do the same. A textbook exercise might show correct past tense forms,
but:

e it cannot detect the learner’s specific error,
e it cannot prompt reformulation,

e it cannot negotiate meaning,

To say in another words Al, by contrast, creates a responsive communicative situation in which the

learner must actively adjust their language

So AI language-learning tools (LLMs, adaptive platforms, speech-recognition tutors) align
exceptionally well with the core mechanisms of acquisition proposed by multiple major SLA theories.
No single traditional method—classroom teaching, textbooks, or static digital resources—satisfies this

wide range of theoretical requirements simultaneously. AI, however, does.
Conclusion

To sum up the practical outcomes of the theoretical judgements represented in the above sessions we

can conclude that:

e Al can assess a learner’s level in real time (their i) and generate input that is just slightly more
complex (i + 1).
e Al provides comprehensible input through paraphrasing, simplification, glossing, and adaptive

vocabulary.

e Learners can receive unlimited exposure to meaningful, context-rich language at an optimal
difficulty level.

e Al environments (chatbots, apps) reduce anxiety, supporting Krashen’s Affective Filter
Hypothesis.

Al is highly productive because it can maintain a constant flow of optimal input, individually tailored

to each learner—something no classroom teacher can do for every student simultaneously.
Besides,

o Al conversational agents engage in interactional moves: clarification requests, recasts,
confirmation checks, elaborations.

e Learners negotiate meaning with Al in real time, which makes input comprehensible.

e Al can endlessly adjust the conversation to the learner’s linguistic breakdowns and
comprehension needs.

e Learners must produce language in meaningful contexts (speaking to chatbots, writing essays,
answering prompts).

o Al feedback pushes learners to refine grammar, lexical precision, and cohesion.

e Output becomes purposeful, not mechanical: the learner attempts to communicate with a
(simulated) interlocutor.
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Thus Al encourages pushed output, helping learners notice linguistic gaps and restructure their

interlanguage—something textbooks or recorded materials cannot do.
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Abstract

In the modern global economy, artificial intelligence (AI) has become one of the most significant
driving forces, transforming business processes, enhancing productivity, and creating new economic
opportunities. The use of Al allows organizations to make more accurate decisions, improve customer
experiences, and reduce operational costs. This study aims to analyze how Al influences economic
growth and supports the development of innovative business models. The research reveals that artificial
intelligence significantly enhances productivity through business process automation, optimization of
decision-making, and improvement of operational efficiency. Al-based technologies create new
markets, encourage innovative products and services, and the capabilities of data analytics and

forecasting enable companies to make more informed strategic decisions.

However, the widespread adoption of AI also raises serious issues, including labor market
transformation and potential displacement of low-skilled jobs, the deepening of digital inequality, high

initial investment costs, and ethical dilemmas regarding data privacy and algorithmic bias.

The study’s conclusions emphasize the necessity for governments, businesses, and educational
institutions to collaboratively develop strategies for maximizing the potential of AI while ensuring
inclusive growth, workforce retraining, and adherence to ethical standards. Responsible integration of
artificial intelligence into economic systems can become a key driver for sustainable economic

advancement and global competitiveness in the 21st century.

Keywords: Economic growth, Business innovation, Digital transformation, Productivity, Automation,

Labor market
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